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hfm 2004 Index 

 
Accounting Principles and Practices 
The End is in FASB’s Sights. Alan Reinstein, DBA, CPA and Cathleen L. Miller, PhD, CPA. 
September: 104-112 
 
Business Issues 
Credit Balances. Spotlighting a Little-Known Area of Risk and Opportunity. January: Special 
section follows page 80 
Medicare Gets Much-Needed Shot in the Arm. Newt Gingrich. January: 58-63 
No More Chances for Supply-Chain Savings? Look Again! Robert N. Davis. January: 68-75 
What’s a New Patient Worth to You? Arthur C. Sturm, Jr. January: 86-88 
Are You Ready for 2004’s Challenges? Lewis Redd and Peter Kongstvedt. February: 36-39 
Convincing Your Board that You’re Not Dennis Kozlowski. Kevin T. Ponton. February: 92-93 
Back to Basics: A Self-Help Approach to Achieving Financial Success. March: Special section 
follows page 88 
Divide and Compete: A New Look at Service Lines. E. Preston Gee. March: 60-65 
Consumer-Driven Health Care: Freeing Providers to Innovate. Regina E. Herzlinger, DBA. 
March: 66-68 
Business Planning: Reasons, Definitions, and Elements. Michael A. Cardamone, Mark Shaver, 
and Ronald Werthman. April: 40-46 
Searching for Risk. Thomas Heim. April: 53-58 
Managing Costs Through Clinical Quality Improvement. Ken Davis, Robert Otwell, and Jeff 
Barber. April: 76-84 
HFMA Roundtable: Business Office Challenges of Small and Rural Hospitals. April: 87-92 
New Directions in Medicare Managed Care. Thomas A. Scully, Esq., and Colin T. Roskey, Esq. 
May: 64-68 
Internal Audit: Consider the Implications. Grant D. Baumgartner and Angela Hamilton. June: 
34-36 
Testing the GPO Waters. Martha A. Dula. June: 70-76 
Breaking Up the Transcription Logjam Can Improve Cash Flow. Dennis Paulik. June: 78-80 
Sustaining a Market-Based Healthcare System. Alain C. Enthoven, PhD. July: 60-64 
Hospital-Physician Joint Ventures: Threat – Or Opportunity? Roger D. Strode. July: 80-86 
Forecasting Demand and Capacity Requirements. Chris Myers and Trent Green. August: 34-37 
Investing in Clinical IT. Jeff Goldsmith, PhD. August: 66-69 
Endangered Species? Not-for-Profit Hospitals Face Tax-Exemption Challenge. Lisa Simonson 
Mairuo, PhD, Helen Schneider, PhD, and Nicole Bellows. September: 74-84 
Healthcare Joint Ventures – A CFO Primer. John R. Boettinger, Jr. and Teresa T. Young.   
October: 36-40 
Tightrope Walk: Setting Defensib le Prices. William O. Cleverley, PhD. October: 50-56 
There’s No Profiting from a Joint Venture Misadventure. Gary W. Herschman, Esq. October: 
72-76 
Raising the Performance of Owned Physician Practices. William “Smokey” Stover, MD, George 
Sauter, and Cal James. October: 78-84 
Medical Necessity Denials: Prevention Pays Off. October: Special section follows page 84  
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Effective Demand Forecasting in 9 Steps. Hugo J. Finarelli, Jr., PhD, and Tracy Johnson, CHE, 
CHC. November: 52-58 
7 Steps for Evaluating Primary Care Practice Ownership. Michael C. Boblitz and Jon M. 
Thompson, PhD. November: 68-74 
Strengthening Hospital-Physician Relationships. Robert A. McGowan. December: 38-42 
The Price Is Right? Michael Nugent. December: 56-62 
Blending Hospital Economics with Quality of Care: A Case Study. Martin Kleckner III, PhD. 
December: 64-70 
Cool, Calm, and Collected: Medical Center Successfully Regroups After Financial Crisis. 
Randall G. Nyp and George Whetsell. December: 72-77 
 
Capital  
How Are Hospitals Financing the Future? Capital Spending in Health Care Today. Report 2. 
Executive Summary. January: 43-47 
How Are Hospitals Financing the Future? The Future of Capital Spending. Report 3. March: 53- 
58 
How Are Hospitals Financing the Future? The Future of Capital Access. Report 4. May: 45-49 
A Capital Idea: Bonds and Nontraditional Financing Options. Therese L. Wareham. May: 54-62 
Your Capital Strategy: Plan and Deliver. Scott M. Walters and Kevin J. Nokels. May: 78-83 
The Cost of Staying Young. Wendy M. Weitzner and COL Thom Kurmel. May: 92-96 
21st Century Treasurers: Leveraging Assets – and Themselves. Kevin T. Ponton. May: 110-112 
How Are Hospitals Financing the Future? Core Competencies in Capital Planning. Report 5. 
July: 45-49 
HFMA Roundtable: Emerging Roles in Revenue Cycle Leadership. August: 49- 54 
Bad Debt Rising: When to Sell Your Accounts Receivable. August: Special section follows page 
80  
Critical Access Hospitals Enter a New Era of Capital Finance. Kevin T. Ponton. August: 102-
104 
How Are Hospitals Financing the Future? Where the Industry Will Go from Here. Report 6. 
September: 57-61 
Freestanding Heart Hospitals: Is the End Near? Philip L. Ronning an Michael Nugent. 
September: 92-104 
The Road to Better Care: Merging Financial and Clinical Pathways. September: 119-124 
An Unusual Capital Source for Rural Hospitals: Agriculture. Kevin T. Ponton. November: 106-
110 
Inside the Real World of Capital Allocation. Special HFMA Roundtable Sponsored by VHA. 
December: 81-86 
 
Cost Management 
Divide and Compete: A New Look at Service Lines. E. Preston Gee. March: 60-65 
Managing Costs Through Clinical Quality Improvement. Ken Davis, Robert Otwell, and Jeff 
Barber. April: 76-84 
Testing the GPO Waters. Martha A. Dula. June: 70-76 
Making the Tough Choices for Cost Control. Bryan Smith and R. Brent Hardaway. July: 52-58 
Balancing Physician and Cost-Containment Demands. F. Randy Vogenberg, RPh, PhD, Leo K. 
Lichtig, PhD., Richard M. Weinberg, MD, CPE, and Vincent DeSantis, CPA. July: 66-72 
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Strategic Price Setting: Ensuring Your Financial Viability Through Price Modeling. July: 
Special section follows page 96 
Improving Operating Room Performance in a Center of Excellence. David W. Young, DBA. 
August: 70-74 
10 Ways to Improve Healthcare Cost Management. Steven H. Berger, CPA, FHFMA. August: 
76-80 
Freestanding Heart Hospitals: Is the End Near? Philip L. Ronning an Michael Nugent. 
September: 92-104 
The End Is in FASB’s Sights. Alan Reinstein, DBA, CPA, and Cathleen L. Miller, PhD, CPA. 
September: 104-112 
Tightrope Walk: Setting Defensible Prices. William O. Cleverley, PhD. October: 50-56 
The Business Case for Better Buildings. Leonard L. Berry, PhD, Derek Parker, Russell C. Coile, 
Jr., D. Kirk Hamilton, David D. O’Neill, JD, and Blair L. Sadler, JD. November: 76-86 
 
HFMA 
HFMA’s Legacy. David P. Canfield, FHFMA. January: 18 
HFMA Announces 2004-05 Board Members. January: 26 
Council Revises Chapter Charter Requirement, Award Programs. January: 26 
A New Year’s Resolution: Stop the Clock. Richard L. Clarke, FHFMA. January: 124 
HFMA’s Tremendous Impact on Our Lives. David P. Canfield, FHFMA. February: 16 
HFMA Hosts Executive Summit. February: 26 
HFMA Releases Second Financing the Future Report. February: 26 
Spring Seminars Come to San Antonio, New Orleans. February: 27 
New Resource Documents Out. February: 28 
IT as a Strategic Investment. Richard L. Clarke, FHFMA. February: 120 
Reaching Out in Time of Need. David P. Canfield, FHFMA. March: 18 
Shelton Named to Hall of Fame. March: 28 
Virginia Hosts Spring Seminar. March: 28 
HFMA Hosts Revenue-Cycle Workshops. March: 30 
DIMA Resource Available. March: 30 
Ideas That Work – HFMA ANI 2004 Preview. March: 105-112 
Healthcare Reform: Consumers Lead the Way. Richard L. Clarke, FHFMA. March: 144 
It Just Keeps Getting Better. David P. Canfield, FHFMA. April: 18 
Regional Executive Council Nominated. April: 28 
MMA Payment Rate Resource Available. April: 30 
NPI Final Rule Explained. April: 30 
HFMA Roundtable: Business Office Challenges of Small and Rural Hospitals. April: 87-92 
Off to the Presidential Races. Richard L. Clarke, FHFMA. April: 136 
Personally, It’s Been a Great Year. David P. Canfield, FHFMA, May: 18-20 
Founders Program Changes Announced. May: 30 
Yes, Dave, It’s Personal. Richard L. Clarke, FHFMA. May: 150 
Beyond the Numbers. Joyce Zimowski, FHFMA. June: 16 
Clarke Receives AHA Award. June: 26 
HFMA Comments on Circular 230 Regulations. June: 26 
HFMA Solution Can Improve Competency and Compliance. June: 27 
Pre-Encounter Assessment Available. June: 27 
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Financing the Future Statistics Available. June: 27 
Chairman’s Profile: Joyce Zimowski Takes HFMA Beyond the Numbers. June: 42-46 
2004 HFMA Annual National Institute Program Guide. June: Special section  
Stop the Paper Chase! Document Management for Today’s Hospitals. June: Special section 
follows page 80 
HFMA’s Secrets Revealed. Richard L. Clarke, FHFMA. June: 126 
My Personal Toolkit. Joyce Zimowski, FHFMA. July: 16 
Regina Herzlinger Receives BOD Award. July: 26 
Certification Changes Take Effect. July: 26 
Stark Rule Explained. July: 28 
Member Satisfaction Survey Results Released. July: 28 
HFMA’s Compliance Forum Develops Pharmaceutical Manufacturer Checklist. July: 28 
What You Can Do to Finance the Future. Richard L. Clarke, FHFMA. July: 144 
A Gem of a Program. Joyce Zimowski, FHFMA. August: 16 
Iowa Chapter Receives Shelton Award. August: 26 
Anspaugh Receives Morgan Award. August: 26 
Memories of ANI 2004. August: 28 
2004-05 HFMA Leadership Directory. August: 83-92 
Good Actors in a Bad Movie. Richard L. Clarke, FHFMA. August: 143-144 
Sweat the Small Stuff. Joyce Zimowski, FHFMA. September: 20 
Fall Seminar Series Kicks Off. September: 30 
2003-04 hfm Award Winners Announced. September: 30 
EMTALA Guidelines Clarified. September: 30 
HFMA Hosts Revenue Cycle Strategies Conference. September: 32 
Labow Receives PFS Award. September: 32 
Region 7 Hosts Symposium. September: 32 
My Favorite Acronyms. Richard L. Clarke, FHFMA. September: 176 
Setting the Quality Standard. Joyce Zimowski, FHFMA. October: 18 
Coding and Billing Tool Available. October: 28 
Clarke Makes 100 Most Powerful List. October: 28 
HFMA Offers Third-Party Evaluation Through Peer Review. October: 30 
HFMA 2003-2004 Annual Report. October: 111-118 
Creating Community Connections. Richard L. Clarke, FHFMA. October: 148 
Patient-Friendly Billing. Joyce Zimowski, FHFMA. November: 16 
HFMA Joins Effort to Simplify Municipal Bond Filing Process. November: 26 
Training Profoundly Impacts Revenue Cycle, Says HFMA Survey. November: 26 
How Front-Line Staff Can Avoid Denied Claims. November: 28 
HFMA Provides PPS Resource. November: 28 
Region 9 Hosts Symposium. November: 28 
Who Owns This Problem? Richard L. Clarke, FHFMA. November: 148 
Mining for Gold. Joyce Zimowski, FHFMA. December: 18 
HFMA Leaders Exchange Ideas During Fall Presidents Meetings. December: 28 
Reich to Speak at Region 11 Healthcare Symposium. December: 29 
The Elections are Over – Now What? Richard L. Clarke, FHFMA. December: 138 
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Industry News/Statistics 
GAO: Number of Physicians Increased by 26 Percent. January: 23 
Disease Management Programs for Chronically Ill Address Cost. January: 23 
Healthcare Futurist Coile Dies. January: 24 
Enrollment to Nursing Schools Increasing. January: 24 
USP: Percentage of Harmful Medical Errors Declined in 2002. January: 24 
Healthcare M&A Activity Rises in Third Quarter 2003. January: 25 
Hospital Selling Prices Leap in October. January: 25 
Medicare Physician Payment Conversion Factors and Percentage Changes, 2000-2004 
January: 25 
E/M Code Analysis Can Promote Optimum ED Payment. January: 96 
Health Care Totals 14.9 Percent of Nation’s 2002 Expenditures. February: 21 
Medicare HMO Enrollment, Benefits Decline, Premiums Rise. February: 21 
States Cut Public Health Insurance Coverage in Response to Budget Pressures. February: 22 
AHA Calls for Clarified Billing Regulations, Offers Guidance. February: 22 
Employers Cost-Shift to Ease Health Benefit Costs. February: 23 
States Report Medicaid Spending Exceeds Budget. February: 23 
Annual Cost and Savings for Prescription Drugs Under the Medicare Prescription Drug Benefit 
Effective January 1, 2006. February: 23 
S&P Reports Divergence in U.S. Not-for-Profit Healthcare Credit Quality. February: 24 
Tenet Pennsylvania to Close, Sell Hospitals. February: 24 
Hospital Operating Margins Decline in 2002. February: 98 
Hospital Operating Revenues to Outpace Inflation Through 2005. March: 23 
Study Urges Caution on Expanding Hospital Capacity. March: 23 
Operating Costs for Orthopedists Increasing. March: 23 
Tenet to Sell 27 Hospitals. March: 24 
States Spend Billions to Treat Obesity-Related Illness. March: 24 
Rising Healthcare Spending Tops List of Healthcare Leaders’ Concerns. March: 24 
Net Health Facility Revenues Increase in 2002. March: 24 
Survey Identifies Top IHNs, Indicates Stabilized Growth. March: 25 
2002 Household Income by Race. March: 25 
Employers Eliminate Retiree Health Plan Benefits. March: 26 
More Women Lead Healthcare Industry. March: 26 
Tide Rises on Pay for Performance with Voluntary Reporting Initiative. March: 120-121 
Healthcare Spending Projected to Slow. April: 23 
Surveyed Hospital Execs Say They Plan to Build. April: 23 
Revocation of Hospital’s Tax-Exempt Status Could Harm Charitable Services. April: 24 
CFOs Expect Double-Digit Increases in Capital Spending. April: 24 
HMO Profits Show 73 Percent Increase in Second Quarter 2003. April: 24 
Hospitals Struggle to Meet Leapfrog Standards. April: 25 
Septicemia Rate Following Elective Surgery. April: 25 
Survey Finds Internal Control Assurance Carries High Price. April: 26 
Capacity Improvements Reduce ED Diversions. April: 26 
Coding Secondary Outpatient Services. April: 112 
Medicare Solvency Shrinks by Seven Years. May: 25 
Physician Charges Drive Up Consumer Medical Costs in February. May: 25 
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ED Visits Continue to Rise. May: 25 
Report Advises Bar-Code Implementation in Hospitals. May: 26 
Managed Care Industry to Face a Number of Challenges in 2004. May: 26 
Survey: Healthcare Reform Plays Role in Election. May: 26 
Group Practices Thrive Despite Rising Costs. May: 27 
Hospital Admissions for Long-Term Complications of Diabetes per 100,000 Population. May: 
27 
Insuring Parents May Remove Access Barriers for Children. May: 27 
More Unauthorized Insurers Scam Customers. May: 28 
Expenditures for Hospice Care Higher Than for Traditional Care. May: 28 
Capital as Percentage of Total Costs Declining in U.S. Hospitals. May: 124 
Increasing Uninsured Burden Reflected in HCA Reports. June: 21 
First Quarter Not- for-Profit Financial Results Indicate Stability. June: 21 
Report Shows People at Risk for Poor Health Care Across United States. June: 21 
Blue Cross “Strike Force” Confronts Fraud. June: 22 
VHA Health Foundation Poll: Hospital Community Benefits Increasing. June: 22 
Federal Interest Rate Hike Expected This Summer. June: 22 
Study Insurance Mergers and Acquisitions Likely to Increase in 2004. June: 23 
AHA: Hospitals Play Important Role in Nation’s Economy. June: 23 
Rate of Growth in Prevalence of Diagnosed Diabetes Among Adults Ages 18 Years and Over. 
June: 23 
Small Employers Pay More for Health Insurance Dollar. June: 24 
HMO Profits Rise to $6.7 Billion in 2003. June: 24 
Study Indicates Medicare PPOs Will Face Challenges. June: 24 
Annual Growth Rate Moderates for Healthcare Employment Costs; Inches Up for Health Care. 
June: 96 
Hospitals Face Tightening Access to Capital. Sarah Norland. July: 21-22 
Medicare to Pay 8.4 Percent More Per Enrollee in Managed Care Plans. July: 23 
Coverage for the Uninsured Would be a Sound Investment. July: 23 
Average Charges for Pediatric Hospitalization. July: 23 
April Prices Rise for Hospitals, Physician Offices. July: 24 
GAO: Amount of Care Given Undocumented Aliens Hard to Assess. July: 24 
Physicians Get Help with Technology Investments. July: 24 
Election 2004: Implications for Providers. Brian D. Gradle, Esq. July: 74-78 
Outpatient Procedures Are Not Always the Cheapest. July: 116 
S&P: Not-for-Profit Financial Indicators May Have Peaked. August: 21 
Senior Manager Survey Addresses CPOE Barriers. August: 21 
MedPAC Weighs in on Key Medicare Operational Issues. August: 22 
S&P: Malpractice Poses Significant Risk. August: 22 
Healthcare Spending Growth Slows. August: 22 
Study: Health Plans Focus on Evidence-Based Care. August: 23 
Percentage of Population with No Usual Source of Care, by Race/Ethnicity and Age. August: 23 
Almost 20 Million American Families Face Medical Debt. August: 23 
GAO Provides More Insight to Geographical Area Designation Changes. August: 24 
Ranks of Uninsured Americans Increase. August: 24 
U. S. Hospitals See Opposing Trends in Cost per Discharge Versus Paid Hours per Discharge. 
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August: 114 
HHS Launches Decade of Health Information Technology Initiatives. September: 25 
Growing Liability Crisis Causes Physician Dissatisfaction. September: 25 
Investment Practices Survey Shows Positive Results with Consistent Asset Allocation. 
September: 25 
Financing the Future Reports Explore Future Trends, Core Competencies. September: 26 
Grants Available for Long Term Care Pilot Program. September: 26 
Growth Slows for Healthcare Employment Costs. September: 26 
Health Insurance Becomes Most Costly Benefit. September: 26 
Report: Job Loss, Rising Premiums Take Toll on Employer Health Coverage. September: 27 
Study: SCHIP Enrollment Drops in 2003. September: 27 
Percentage of Adult Smokers, by Gender. September: 27 
Employers: No Single Solution to Rising Health Costs. September: 28 
State to Put Cap on Hospital Expansion. September: 28 
Survey Finds Modest Increases in Physician Compensation. September: 28 
Identifying the Best Revenue-Recovery Opportunities. September: 148 
Employer-Sponsored Health Premiums Average 11.2 Percent Increase. October: 23 
Capital Out look Holds Challenges, Opportunities. October: 23 
Lifepoint to Acquire Province Healthcare. October: 23 
5 Medical Conditions Account for 31 Percent of Healthcare Spending Growth. October: 24 
Number of Uninsured Continues to Rise. October: 24 
Report Questions Value of Consumer-Directed Health Care. October: 24 
For-Profit Hospitals Sued. October: 25 
Number of Visits per 100 Persons per Year for Selected Specialties, 1996 and 2001. October: 25 
Medicare Carrier Identifies Top 10 Billing Errors. October: 25 
Study: Drugs Are Not Fastest-Growing Hospital Cost. October: 26 
Access to Medical Care Improves for Low-Income Population. October: 26 
Hospital Wholesale Prices Leap. October: 26 
DRGs Are Key to Assessing Admissions Through the ED. October: 108 
MedPAC Explores Hospital Pricing Practices. November: 21 
Number of Uninsured Adults Grows. November: 21 
Uninsured Growing, Premiums Rising Faster Than Earnings. November: 21 
S&P Expects More Healthcare Downgrades Next Year. November: 22 
Out-of-Pocket Expenses High for Privately Insured Patients with Chronic Conditions. 
November: 22 
Employer-Sponsored Health Premiums Average 11.2 Percent Increase. November: 22 
MedPAC Finds Specialty Hospital Picture Unclear. November: 23 
NCQA Releases Its 2004 Health Care Quality Report. November: 23 
Study Identifies Steps to HER Implementation. November: 23 
Survey: Americans Find Health Care Lacking. November: 24 
Study: U.S. Health Professions Separate but Unequal. November: 24 
California Patient Care Labor Costs Rise Under Staffing Requirements. November: 118 
Hospital Chains’ Latest Reports Reflect Uncertainty. December: 23 
Healthcare Employment Costs Rise. December: 23 
Study: Vendors Using EHR Standards in Product Design. December: 23 
State Spending Controls Hinder Medicaid, SCHIP Enrollment. December: 24 
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Health Plan Rate Increases Decline, CDH Plan Offerings Rise. December: 24 
Study Cites Health Insurance Gap. December: 24 
Weight-Loss Surgery Effective for Extremely Obese Patients. December: 25 
Health Organizations: Electronic Records Will Have Positive Impact. December: 25 
Overweight and Obese Adult Americans by Body Mass Index: 1990-2003. December: 25 
AHA Assesses Specialty Hospital Impact. December: 26 
Hospitals Receive Slightly Higher Payments in September. December: 26 
Insurance Rates for Hospital Professionals May Slow in 2005. December: 104 
 
Information Technology 
The Mystery of IT Strategy. John P. Glaser. January: 82-84 
Balancing IT Risks and Rewards. Pam Arlotto. February: 48-55 
Immediate Steps Toward Patient Safety. Van R. Johnson, John Hummel, Terance Kinninger, and 
Russel F. Lewis. February: 56-61 
Scorecards, Dashboards, and KPIs: Keys to Integrated Performance Measurement. Jamie Wyatt. 
February: 76-80 
Dotting the I’s and Crossing the T’s: Ensuring the Best IT Contract. February: Special section 
follows page 80 
Controlling Your High-Tech Security Shopping List. Margret Amatayakul. February: 86-87 
Using Vectors to Minimize the Mystery of IT Strategy Development. John Glaser. March: 94-
98 
Are You Getting the Most from Your Revenue-Cycle Management System? Elizabeth Guyton 
and Joe Poats. April: 48-51 
Using Metrics to Achieve Optimal ROI. Randy Thomas. April: 98-99 
First Communication, Then Automation. Margaret Amatayakul and Michael R. Cohen. May: 
102-104 
Knowing What to Measure. Tom Ewing, MD, and Doug Cusick, RPh. June: 60-63 
The Right Start. Pamela R. Wirth, FHIMSS, CPHIMSS, and Jeanne Dzintarnieks, CPAM. June: 
64-68 
HIPAA Compliance Not So Great? Maybe It’s Time to Coordinate. Kenneth W. Fody and Joel 
Bagnal. June: 84-86 
Back to Basics: Managing IT Projects. John Glaser, PhD., FHIMSS. July: 34-38 
Investing in Clinical IT. Jeff Goldsmith, PhD. August: 66-69 
Improving Operating Room Performance in a Center of Excellence. David W. Young, DBA. 
August: 70-74 
The Path to EHR. Margret Amatayakul. August: 98-99 
Marrying Technology and Process Change for Improved Revenue Management. David 
Greenwalt. September: 128-132 
Job: Security – 7 Steps for HIPAA Compliance. Lynda M. Johnson, JD, and Joanna D. Schulte. 
October: 46-49 
Management’s Role in IT Project Failures. John Glaser, PhD, FHIMSS. October: 90-92 
ICD-10: Capturing the Complexities of Health Care. November: Special section follows page 32 
Aiming for More Than a Base HIT. Margret Amatayakul and Steven S. Lazarus. November: 98-
100 
5 Rules for Effective IT Investment Planning. Lynn Harold Vogel. December: 92-94 
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Insurance/Risk Management 
Searching for Risk. Thomas Heim. April: 53-58 
 
Investing/Treasury Management 
Convincing Your Board That You’re Not Dennis Kozlowski. Kevin T. Ponton. February: 92-93 
An Alternative to Real Estate Ownership. Sydney Scarborough. May: 84-90 
The Cost of Staying Young. Wendy M. Weitzner and COL Thom Kurmel. May: 92-96 
 
Leadership/Management 
10 New Year’s Tips for Finance Leaders. Christina Roman. January: 30-31 
A Time for Opportunity. Interview with Leonard J. Dryer, Jr. February: 32-34 
Diversity: How Does It Help? Jim Summers and Michael Nowicki. February: 82-85 
Are You a “New-Age” CFO? J. Larry Tyler, FHFMA, FACHE. March: 90-92  
Flourishing Through Focused Leadership. Interview with James D. Beck. April: 34-38 
Reducing Your Credentialing Liability. Michael Nowicki and Jim Summers. April: 94-96 
So You Want to be a CFO? Larry Scanlan. May: 70-76 
Maintaining the Strength of Your Convictions. J. Larry Tyler, FHFMA, FACHE. May: 98-100 
Due Diligence and Leadership. Michael Nowicki and Jim Summers. June: 82-83 
Letter to the Editor from Thomas C. Dolan, PhD, FACHE, CAE. June: 83 
Delivering Bad News. J. Larry Tyler, FHFMA, FACHE. July: 98-100 
Managing Yourself. Larry Scanlan. August: 94-96 
Cook County Hospital “From the 19th Century Straight to the 21st.” September: 38-42 
5 Steps to Creating A Winning Culture. Ted Miller. September: 126-127 
5 Reasons CFOs Get Fired. J. Larry Tyler, FHFMA, FACHE. October: 86-88 
Reinventing Yourself: Every Day. Larry Scanlan. November: 94-96 
I Like a Challenge; I Don’t Like Status Quo. Interview with Michael W. Louge, CPA. 
December: 32-36 
Cool, Calm, and Collected: Medical Center Successfully Regroups after Financial Crisis. Randall 
G. Nyp and George Whetsell. December: 72-77 
Due Diligence in Everyday Decision Making. Michael Nowicki and Jim Summers.  December: 
88-90 
 
Legal Issues 
Changing Views About “Usual Charges.” Frank P. Fedor. January: 32-36 
Some Gift-Giving Guidance. Julie E. Kass. January: 38-40 
The U.S. Healthcare System Can Be Fixed. Benjamin Podgor, Esq. January: 79 
Are Your Outlier Charges Likely to Raise CMS Scrutiny? Margaret Davino, JD. February: 40-
44 
How to Structure a Compliant Hospital-Physician ASC. Gary W. Herschman, Esq. March: 76-
80 
Making the Commitment to Compliance. Lawrence A. Fogel and Joseph M. Watt, CPA. June: 
48-54 
Beneath the Hype: MMA Provisions You Need to Know. Thomas W. Coons, JD, Carel T. 
Hedlund, JD, and Leslie Demaree Goldsmith, JD. June: 56-58 
The Drug Discount Card: Will It Cut Drug Prices for Seniors? Paul L. Grimaldi, PhD. July: 88-
91 
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Conquering Capacity. Susan Flanagan and Amy Kjesbo. July: 92-96 
Stark Realities for Hospitals. Max Reynolds, JD. September: 50-55 
Endangered Species? Not-for-Profit Hospitals Face Tax-Exemption Challenge. Lisa Simonson 
Mairuo, PhD, Helen Schneider, PhD, and Nicole Bellows. September: 74-84 
Pardon Me: That’s Our Money! Michael W. Peregrine, Esq., and James R. Schwartz, JD. 
October: 58-62 
There’s No Profiting from a Joint Venture Misadventure. Gary W. Herschman, Esq. October: 
72-76 
Are You a Good Report? Shelley R. Slade, Esq. November: 38-40  
 
Managed Care  
Changing Views About “Usual Charges.” Frank P. Fedor. January: 32-36 
The New Medicare Advantage Program: A Disadvantage fo r Providers? Patrick K. O’Hare, JD. 
March: 36-40 
A New Image for Long-Term Care. Richard Wager and William Creelman. April: 70-74 
3 Steps to Profitable Managed Care Contracts. David B. Wilson, Michael Malloy, Jim McCoy, 
and Melody Turner. May: 34-38 
New Directions in Medicare Managed Care. Thomas A. Scully, Esq., and Colin T. Roskey, Esq. 
May: 64-68 
Election 2004: Implications for Providers. Brian D. Gradle, Esq. July: 74-78 
Reconcilable Differences: Mending Payer-Provider Relationships. Jay Gordon. August: 44-47 
Two Numbers You Need to Know. Bernie Citerone, CPA, and Bill Phillips, FACMC, CHC. 
September: 46-49 
Consumer-Driven Health Plans: Implications for Providers. Bill Phillips, FACMC, CHC and 
Kerry Gillespie, FHFMA, CPA. November: 34-36 
 
Medicare/Medicaid 
Some Gift-Giving Guidance. Julie E. Kass. January: 38-40 
Medicare Gets Much-Needed Shot in the Arm. Newt Gingrich. January: 58-63 
Are Your Outlier Charges Likely to Raise CMS Scrutiny? Margaret Davino, JD. February: 40-
44 
The New Medicare Advantage Program: A Disadvantage for Providers? Patrick K. O’Hare, JD. 
March: 36-40 
Medicare Payment for Resident Training in Nonprovider Settings. Christopher L. Keough, Esq. 
March: 42-48 
Dividing a Trillion-Dollar Pie. Kevin Quinn. April: 60-68 
A New Image for Long-Term Care. Richard Wager and William Creelman. April: 70-74 
Medicare Payment Monitoring Systems: 20 Questions. Billy K. Richburg, FHFMA, and Paula A. 
Richburg. May: 40-42 
New Directions in Medicare Managed Care. Thomas A. Scully, Esq., and Colin T. Roskey, Esq. 
May: 64-68 
So You Want to Be a CFO? Larry Scanlan. May: 70-76 
An Alternative to Real Estate Ownership. Sydney Scarborough. May: 84-90 
Making the Commitment to Compliance. Lawrence A. Fogel and Joseph M. Watt, CPA. June: 
48-54 
Beneath the Hype: MMA Provisions You Need to Know. Thomas W. Coons, JD, Carel T. 
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Hedlund, JD, and Leslie Demaree Goldsmith, JD. June: 56-58 
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A New Image for Long-Term Care. Richard Wager and William Creelman. April: 70-74 
CMS Releases Physician Referral Regulations, Phase II. May: 11 
Transmittal Changes Standardized Rates, DSH Adjustments. May: 11 
CMS Announces HIPAA-Related Changes to Institutional Claims. May: 12 
CMS Provides Details on Specialty Hospital Moratorium. May: 12 
Providers Express Concerns about Undocumented-Alien Process. May: 13 
MedPAC Supports MMA Physician Payment Update. May: 13 
GAO and OIG Recommend UPL and IGT Restrictions. May: 14 
Parity Issues Fade amid States’ Economic Woes. May: 16-17 
Dare We Use the Word (Gasp) – “Rationing”? Jeanne Schulte Scott, JD. May: 32-33 
New Directions in Medicare Managed Care. Thomas A. Scully, Esq., and Colin T. Roskey, Esq. 
May: 64-68 
So You Want to Be a CFO? Larry Scanlan. May: 70-76 
An Alternative to Real Estate Ownership. Sydney Scarborough. May: 84-90 
Long-Awaited “75 Percent” Rehab Rule Expands Qualifying Conditions. June: 9 
CMS Eliminates Statement-of-Intent Procedures for Medicare Claims. June: 9 
DOL Rule Enhances “White Collar” Exemption Regulations. June: 10 
CMS Clarifies Rural Status for Transitional Outpatient Payments. June: 10 



2/17/2005 14 

President Bush Launches Electronic Health Record Initiative. June: 11 
CMS Publishes Edits to Home Health Consolidated Billing. June: 11 
Hospitals Can Change Patient Status Code Without Penalty. June: 12 
Pension Law Eases Funding Burden, Protects Resident Matching Programs. June: 12 
Adequate Payment Versus Fiscal Control: An Elusive Balance. June: 14 
Implementing the MMA. Gail R. Wilensky. June: 30-32 
Knowing What to Measure. Tom Ewing, MD, and Doug Cusick, RPh. June: 60-63 
Proposed Inpatient PPS Rule Offers More Dollars, More Complexity. July: 9 
CMS Answers Important Questions on Uninsured. July: 9 
Home Health to Get 2.5 Percent Increase in CY05. July: 10 
2005 Medicare Advantage Payment Rates Include Risk Factors. July: 10 
CMS Coding Changes Issued. July: 11 
SNF Residents Have Special Drug Card Options. July: 12 
Court Upholds California’s Nurse Staffing Law. July: 12 
Comprehensive Medical Malpractice Reform: Increased Rigidity in State Legislatures? July: 14-
15 
More Than a Hill of Beans’ Difference. Jeanne Schulte Scott. July: 30-32 
Sustaining a Market-Based Healthcare System. Alain C. Enthoven, PhD. July: 60-64 
Election 2004: Implications for Providers. Brian D. Gradle, Esq. July: 74-78 
Subcommittees Examine Hospital Charging and Collection Practices. August: 9 
Supreme Court Limits Patients’ Right to Sue HMOs. August: 10 
Medicare Increases Ambulance Service Payments. August: 10 
CMS Clarifies Form 1500 Billing of Incident-To Services. August: 10 
Policy Change for MA Patients with Partial Billing Period. August: 11 
CMS Announces Coverage of PET for Alzheimer’s. August: 11 
CMS Issues Instructions on Part B “Line Item Date of Service.” August: 12 
CMS Manual Changed to Address Service Denials to Alien Beneficiaries. August: 12 
Pharmaceutical Access and Cost Control Measures: A 2004 Overview. August: 14-15 
Bush Versus Kerry: The Healthcare Philosophy Debate. Gail R. Wilensky. August: 30-32 
Investing in Clinical IT. Jeff Goldsmith, PhD. August: 66-69 
Inpatient 2005 PPS Payments to Increase by $5 Billion. September: 11 
Medicare Physician Payments to Rise 1.4 Percent in 2005. September: 11 
Inpatient Rehab Increase Announced. September: 12 
CMS Announces Increase in Skilled Nursing Payment. September: 12 
New Rules Propose Medicare Drug Benefit Options. September: 13 
IRS Gives Employers Greater Flexibility to Offer HSAs. September: 13 
FTC, DOJ Recommend End of CON Programs. September: 14 
Senate Passes Patient Safety Bill. September: 14 
States’ Public Health Initiatives Address Nutrition, Obesity, and Phys ical Education. 
September: 16-18 
Why Stop at HIPAA? Getting Back on the Healthcare Information Highway. Jeanne Schulte 
Scott. September: 34-36 
Endangered Species? Not-for-Profit Hospitals Face Tax-Exemption Challenge. Lisa Simonson 
Mairuo, PhD, Helen Schne ider, PhD, and Nicole Bellows. September: 74-84 
More Dollars and More Smiles. Leslie P. Gilreath and James C. Burns, CHFP. September: 86-
92 



2/17/2005 15 

Freestanding Heart Hospitals: Is the End Near? Philip L. Ronning and Michael Nugent. 
September: 92-104 
Align Process with Mission and Maintain a Contented Workforce. Rita E. Numerof, PhD, 
Michael N. Abrams, and Bill Ott. September: 114-116 
Proposed 2005 Outpatient PPS Rule Includes 3.3 Percent Update. October: 11 
Payment for Care to Undocumented Aliens Moves Closer. October: 11 
IRS Targets Not- for-Profit Compensation Practices. October: 12 
CMS Seeks Help with Drug Benefit Subsidy Options. October: 13 
CMS Clarifies Use of SNF Bill Type 22X. October: 13 
CMS Issues Instructions on CAH Distinct Part Units. October: 13 
CMS Enhances QIO Scope of Work. October: 14 
New CMS Council to Speed Medicare Coverage of New Treatments/Technology. October: 14 
Are the States’ Budget Crises Over? Lee Dixon. October: 16-17 
Moderating Spending on Prescription Drugs. Gail R. Wilensky, PhD. October: 32-34 
Job: Security –7 Steps for HIPAA Compliance. Lynda M. Johnson, JD, and Joanna D. Schulte. 
October: 46-49 
CMS Clarifies Application Process for Redistributed FTE Slots. November: 9 
Increased Medicare Premium and Deductible Rates Announced. November: 9 
CMS Issues Instructions on Changing Inpatient Admissions to Outpatient. November: 10 
DME Competitive Bidding Committee Appointed. November: 10 
HHS “Early Offers” Program Aimed at Reducing Litigation Costs. November: 11 
CMS Updates Issued for Outpatient PPS, Physician Fee Schedule. November: 11 
GAO Concludes Scully Broke Appropriations Law. November: 12 
MMA Cuts More Than Expected from Oncology Services. November: 12 
Hospital Billing Practices and the Uninsured: An Emerging Legislative Response. Andrew 
McKinley. November: 14-15 
Election 2004: Health Care Is the Loser. Jeanne Schulte Scott. November: 30-32 
Joint Resolutions: Blending Finance and Strategy. Jason H. Sussman, CPA, and Mark E. Grube. 
November: 42-50 
Final Outpatient Rule Tightens Outlier Criteria. December: 11 
2005 Physician Fee Schedule Increases Payments, Preventive Care. December: 11 
Psych PPS Phase-In to Start January 1. December: 12 
CMS: Presenting Symptoms Should Determine Medicare ED Payment. December: 12 
CMS Issues Instructions on FY05 Inpatient PPS Final Rule. December: 13 
Reminder: Grace Period Ending for Discontinued HCPCS Codes. December: 13 
CMS Expands on Summary Instructions for Billing Noncovered Charges to Intermediaries. 
December: 14 
CWF Edits to Be Revised for SNF Consolidated Billing Payments. December: 14 
State Interim Activities Focus on Health Insurance Access and Cost. December: 16-17 
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The Cost of Staying Young. Wendy M. Weitzner and COL Thom Kurmel. May: 92-96 
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October: 58-62 
Effective Demand Forecasting in 9 Steps. Hugo J. Finarelli, Jr., PhD, and Tracy Johnson, CHE, 
CHC. November: 52-58 
Strategic Business Planning Linking Strategy with Financial Reality. Andrew K. Bachrodt and J. 
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