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Health Access Program

Fletcher Alfen Health Care has a
Health Access Program which provides

Personal sssistance in ablalning angaing heallh
cane wilh a doctor 8f reguced cost or free
Assistance with affordabls medications
Information and access 10 community resoUrces
and stale programs

Assistance with managing health concsms
case management, coordinabon of care
commumication with health providers, &,
Cufreach

Call 847-6884; leave a message
The program coordinator will
raturn your call,
Monday through Friday

Patient Assistance Program

Your ability to pay for services should not
prevanl vou from receiving the medically
mescEssany cara you need. Flelcher Allen
Health Cara can help you. We have a
financial asaistance pragram in place. i
you -::'.:il'|‘|:|-_ your care may be avallable 8l &
reduced cost or free. To apply for indancial
BEEEtance, or o make budged amangemenis,
please call Patient Fimancial Services at
{802} 847-B000, or toll-free al (800} 62592719

Telephone hours are
8:00 am to 4:15 pm
Maonday through Friday

Information and applications are available
by phone, or by slopping at our business
offices ai the Medical Center, UHC, Fanny
Allen and One Burlinglon Square Campuses
Applications may also be avallable at your
FAHC Phyelcaans OMhee
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Special Services for Patients

I—EH'IELIE o '.‘;IE_I'I and spaken Inngu.:gr:
. Inerpreters are availabde for people

recemwing care ar FAHIC
=  [Patienc and Family Sarvices, (B02) B47.5824
Monday through Friday, B;30 am o 500 pm
®=  FPhona the haspital operator to speak with
the on-call social workor for all odher times ag
{802 B47-0000

Transportation Special Servicey
Tranzpartation Agency (S5TA)

13 4 pEivale n:-n-pm‘:r QrpEnEanon that serves
Chimenden County elder and disabled residents with
CFani poortation nesos

= SSTA, (802) 655.7880

Advoca Muldple sdwacicy avenues are
available,
*  Fatient Relations at Fleccher Allen, (BOT) 847-3500
s Chigrenden Cownty Residents
Charmplain Valley Agency on Aging, (B02) B65-0360
= Cusside Chittenden County:
Agency an Sging, 1-B00-64F-51 19
= Health Care Ombaidsman Program:
Fros statewide program to help Vermonners
resolve problems and complints with their healch
insurance. [302) 863-23 16 or 1-B00-31 77787

Information on advanced directives,

advanced care planning. and other

decizions Ewalyving medical care

choice mear end of life

#  Fltcher Allen Clinical Ethics Consultation Service
(B0 B47-H000

®  Hetcher Allen Haalth Care, Patiznt and Family
Services, (BO2) B47-3553

= Vermont Ethics Meowark, (B01) B28-2902

o Eomwdl ar VEM@bishca stace vius

End of Life

Mohility Inlarmation an equipment 1o assise
with mobilty
*  Community Mobility Meeds: Agency of Aging &
Disabilities, (AOT) 241-243|
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