




And at the center of everything you do.

API’s labor resource management solutions 

ensure the right employee is at the right 

place at the right time so that you can better

manage labor costs, improve morale and 

enhance care delivery. To learn more about

our complete suite of time and attendance,

staffing and scheduling, payroll/HR and 

workflow applications or to request the 

white paper “Staffing Strategically with 

Automated Tools,” call 262-670-2733 or 

visit www.apisoftwareinc.com/caring.

The Right Scheduling System.
Great for You. Even Better

for Your Employees.
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The Power to Perform

www.mckesson.com/mpt
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At McKesson, we’re committed to partnering with you

to build top-performing hospitals, pharmacies, health

systems and physician practices. With an unrivaled breadth

and depth of solutions, we give you The Power to

Perform. For providers, this means solutions and services

that help you sustain clinical, financial and operational

performance. For clinicians, it means being empowered

to deliver the safest and best possible care. And for

patients, it means having the information needed to

make more informed decisions.

Are you ready for The Power to Perform? To learn more,

call 1-800-981-8601 or visit www.mckesson.com/mpt.

For hospitals and health systems, The Power to Perform

means solutions that:

• Improve patient and medication safety

• Strengthen physician relationships

• Manage the complexity and economics of care

• Enable patients to make more informed decisions

• Optimize reimbursement





Why Are Hospitals Having to Divert ED Patients?

Equipment failure

ED staffing shortage: 

Complexity of ED cases

Hospital staffing shortage

High number of ED patients

Lack of inpatient beds

Mean percentage of ambulance diversion hours by reasons of diversion, 2003-04: 

Source: Staffing, Capacity, and Ambulance Diversion in Emergency Departments: United States, 2003-04. Centers for Disease Control and Prevention,
National Center for Health Statistics, September 27, 2006. Visit www.cdc.gov/nchs for the full report.

56.5

Between 40 to 50 percent of hospital emergency departments reported overcrowding between 
2003 and 2004, according to a recent CDC report. About one-third of hospitals had to divert an
ambulance to another ED in the last year because of overcrowding or staffing shortages in the ED. 
Besides the lost revenue, overcrowding is associated with longer patient waiting and treatment
times. 
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ONE MEMBERSHIP. MANY RESOURCES.

As an HFMA member, you'll get the members-only benefits, tools and
solutions you need to succeed, including:

� Healthcare FinancialManagement (hfm) magazine, the flagship publication of
HFMA ranked No. 1 by healthcare chief financial officers

� Members-only documents such as:Key Hospital Financial Statistics and Ratio
Medians, HFMA's Supply Chain Benchmarking Survey and Real-World

Applications of RevenueCycle ProcessMapping

� HFMA's Online Job Bank—the largest searchable job bank designed exclusively for
healthcare finance professionals

� Live education events, such as seminars, conferences, workshops and
HFMA's Annual National Institute, at discounted prices

� www.hfma.org, HFMA's newly redesigned website that presents you with
ideas, tools and resources customized specific to your job title

� Local networking through membership in one of 70 chapters

Visit www.hfma.org/join or call (800) 252-4362, extension 2,
to join HFMA today!



•
Somewhere between your

full ED and your empty
hospital beds, there’s a
throughput challenge that's
stifling your hospital's
efficiency and profitability.

QHR consultants have more
experience than anyone in
improving throughput.
All while maintaining
quality care.

We’ll analyze your current
processes to:

• Reduce ED wait times
• Unclog bottlenecks to quickly
move patients to beds

• Avoid surgical cancellations
• Improve interdepartmental

communications

How does your hospital’s
throughput performance
stack up against national
averages and benchmarks?
Click the Smart Tools button
at www.qhr.com, then click
t h e E D  T h ro u g h p u t
Comparison Tool. Or call Pat
Cooper, Vice President, at
800-233-1470 to learn how
QHR can help you bridge
performance gaps and
maximize the value of your ED.

THE PROBLEM IS THROUGHPUT.
QHR CONSULTING SERVICES IS THE SOLUTION.

SURVIVE and THRIVE
SM.

www.qhr.com







The Business of Caring

Career Opportunities E-newsletter



hfm

hfm

Advertise your organization’s open positions in The Business of Caring to reach highly qualified nurse
executives and managers. Nurses are in need of a resource that helps them manage the business
responsibilities of their jobs. After all, many nurses have no business training or experience when they
are promoted to unit or department manager. The Business of Caring fills this gap with practical, how-to
information. Distribution is approximately 10,000.

The Business of Caring
Business essentials for nurse leaders   

Recruit nurse leaders with AONE and HFMA’s new newsletter!

To purchase recruitment advertising, or for a price quote e-mail

your ad copy to Jobbank@hfma.org

Or contact: Sharon Malik (708) 492-3386

Victoria Quinn (708) 492-3394
™




