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HFMA’s annual listing of the Association’s national,  
regional and chapter leaders

CHAIR
Tammie L. Jackson 

FHFMA, CHFP, MHA
Vice President

TransUnion Healthcare
Chicago, Ill.

CHAIR-ELECT
Aaron R. Crane  

FHFMA, CPA, MHA
Executive Vice President

Seattle Cancer Care Alliance
Seattle, Wash.

SECRETARY/TREASURER
Dennis E. Dahlen 

 CHFP, CPA
CFO

Mayo Clinic
Rochester, Minn.

PRESIDENT/CEO
Joseph J. Fifer, FHFMA, CPA
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Management Association

Westchester, Ill.
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James L. Heffernan, FHFMA
Senior Vice President 

and Treasurer
Massachusetts General 
Physicians Organization

Boston, Mass.

Cindy Price 
FHFMA

CEO (retired)
HCA Parallon Shared Services

Houston, Texas

Mimi Taylor
CIO and Corporate Vice 
President of IT Baptist 
Health South Florida

Coral Gables, Fla.
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Abby Birch 
CRCR

Regional Vice President, 
Business Development 

Revint Solutions 
Fort Lauderdale, Fla.

Jeffrey T. O’Malley
System Vice President

Strategic Growth 
and Governance

CommonSpirit Health
Chicago, Ill.

Margaret L. Schuler
Senior Vice President, Revenue 
Cycle and Practice Operations

Aspen Dental Management Inc.
Chicago, Ill.
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Colleen M. Blye 
CPA

Executive Vice President/CFO 
Montefiore Health System

New York, N.Y.
.

Maureen A. Clancy  
FACHE, CPC

Senior Vice President, 
Operations

Privia Health
Washington, D.C.

Matthew E. Cox 
CHFP, CPA

Senior Vice President/CFO
Spectrum Health

Grand Rapids, Mich.
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REGION 1 REGION 2 REGION 3 REGION 4

Robert Gilbert 
FHFMA, COC, MBA

Senior Manager, 
Healthcare Consulting
Baker Newman Noyes

Portsmouth, N.H.

Barbara Piascik  
FHFMA, CHC

Vice President/Chief 
Compliance Officer
Bergen New Bridge 

Medical Center
Paramus, N.J.

Benjamin Gleason
Vice President

ARx Healthcare
Doylestown, Ohio

Jessica Poston
Director, Strategic Pricing

Carilion Clinic
Roanoke, Va.

REGION 5 REGION 6 REGION 7 REGION 8

Michele Tynes Napier 
FHFMA

Chief Revenue Officer
Orlando Health

Orlando, Fla.

William Sharp 
FHFMA, CPA

Partner
Plante Moran PLLC

Columbus, Ohio

Nikki S. Harper, FHFMA
Vice President, Patient 

Business Services
Trinity Health

Farmington Hills, Mich.

Cindy Fischer, CHFP
Corporate Responsibility 

Officer
CommonSpirit Health

Fargo, N.D.

REGION 9 REGION 10 REGION 11

Tracy Young 
CPA

Partner
BKD, LLP

Little Rock, Ark.

Terrence Brennan 
FHFMA
Retired

Prescott, Ariz.

Tammy Dumlao
Director of Revenue 
Cycle, Hawaii Health 
Systems Corporation

Honolulu, Hawaii

REGIONAL EXECUTIVES
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NATIONAL ADVISORY COUNCIL

Fahd Benjalil  
FHFMA, MBA
CFO and COO

Sharp Coronado Hospital
Coronado, Calif.

Vanessa Couch-Laguana 
CPC

Director, Revenue 
Cycle, Hawaii Region
Kaiser Permanente
Honolulu, Hawaii

Michelle N. Crunk
Vice President, 
Revenue Cycle 

Kettering Health Network
Kettering, Ohio

Martin J. D’Cruz 
FHFMA, MBA
Vice President, 

Managed Care & Value 
Based Payments

Baptist Health System 
Louisville, Ky.

James Travis Dowell 
FHFMA, MBA, FACHE, 

FACMPE
President and CEO
Memorial Physician 

Services
Springfield, Ill. 

Michelle T. Farrell
Assistant Vice President, 

Revenue Management
Orlando Health

Orlando, Fla.

Shawn K. Gretz  
FHFMA, CRCR

President
Americollect, Inc. 
Manitowoc, Wis.

Lee J. Handke  
PharmD, MBA

CEO
Nebraska Health Network

Omaha, Neb.

Kelli J. Harbert
Vice President, 

Healthcare Solutions
TransUnion
Sandy, Utah

Nikki S. Harper 
FHFMA

Vice President, Patient 
Business Services 

Trinity Health
Farmington Hills, Mich. 

Rhea Heath 
MBA

Senior Vice President, 
Revenue Cycle 
Management 

PathGroup
Nashville, Tenn.

Maria Jayoussi  
FHFMA, MBA
Vice President

Nicklaus Children’s 
Pediatric Specialists

Miami, Fla.
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Aren Laljie  
FHFMA, CPA, MBA

CFO
Miami Children’s 

Health Plan
Miami, Fla.

Jeff Mincher  
FHFMA

Vice President, Revenue 
Cycle Operations

Texas Health Resources
Arlington, Texas 

Billie Jean Mounts 
FHFMA, CRCR, CSMC
Chief Revenue Officer

Bon Secours Mercy Health
Cincinnati, Ohio

L. Shawn Nelson  
FHFMA, CPA

CFO
Lifelong Health

Riverside Health System
Newport News, Va.

Dan J. Phippen  
FHFMA

Market General Manager
Cloudmed

Atlanta, Ga.

Bryan W. Redick  
FHFMA, CPA, MBA

Vice President of 
Operations/Finance
Norton Healthcare 

Medical Group
Louisville, Ky. 

Richard R. Rhine 
Executive Vice 
President/CFO

Grady Health System
Atlanta, Ga.

Richard M. Russo
Vice President, Finance

Atrius Health
Newton, Mass.

Monica Schmude
President

Cigna Mid-Atlantic
McLean, Va.

Christina Steiner
Director – Healthcare 

Industry Group
Alvarez & Marsal 

Holdings, LLC
New York, N.Y.

Ryan E. Thompson
Senior Vice President, 

Revenue Cycle
CHRISTUS Health

Irving, Texas

Barbara S. Viskochil
Retired

University of Utah 
Hospital & Clinics

Salt Lake City, Utah
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CHAPTER PRESIDENTS
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Denise Smith
Medicaid Audit

TCORS
New London, Conn.

Annamarie Monks
 CHFP

Manager, Washington 
COVID-19 Contact 
Tracing Partnership

Mansfi eld, Mass.

Erin Cutter
CRCR, MBA 

Manager, Revenue 
Integrity

Concord Hospital
Concord, N.H.

Amy Blatt
FHFMA

Reimbursement Manager
Mohawk Valley 
Health System

Utica, N.Y.

HUDSON VALLEY NEW YORK METROPOLITAN NEW YORK NORTHEASTERN NEW YORK PUERTO RICO

Christina Santullo
CRCR

Director, Client Services
Quality Billing Service, Inc.

Poughkeepsie, N.Y.

Sean Smith
 FHFMA, CPA 

Senior Associate, Vice 
President Finance/

Deputy CFO
University Hospital 
SUNY Downstate
East Meadow, N.Y.

Rebecca Slagle
Controller

Albany Medical 
Center Hospital

Hudson, N.Y.

Henry Flores
CPA

Audit & Consulting 
Director

FPV & Galindez, LLC
San Juan, Puerto Rico

ROCHESTER REGIONAL WESTERN NEW YORK CENTRAL PENNSYLVANIA METROPOLITAN PHILADELPHIA
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Ryan McGinnis
CHFP, MBA

Manager, Decision 
Support 

Rochester Regional Health
Rochester, N.Y.

Lori Condo
Assistant Controller
Orleans Community 

Health
Medina, N.Y.

Danielle Cerminaro 
CHFP, MBA

Associate Vice 
President of Central 

and Northcentral 
Financial Reporting

Geisinger Health System
Danville, Pa.

Edward Chiosso
FHFMA
Partner
KPMG

Chalfont, Pa.
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NEW JERSEY NORTHEASTERN PENNSYLVANIA WESTERN PENNSYLVANIA KENTUCKY
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Jill Squiers
Policy & Regulations 

Manager
AmeriHealth Insurance 

Company
Cranbury, N.J.

Brian Babilon 
FHFMA, CRCR 

Manager, Revenue 
Management Professional 

Operations
Geisinger Health System

Roaring Brook 
Township, Pa.

Richard Nagy 
FHFMA

Vice President, Managed 
Care Contracting

Allegheny Health Network
Beaver Falls, Pa.

Becca Meredith 
CHFP

Manager
Blue & Co., LLC
Louisville, Ky.

MARYLAND NORTH CAROLINA VIRGINIA-WASHINGTON, D.C. WEST VIRGINIA

Linker Mills 
FHFMA, CRCR, CSBI

Director, Finance & 
Revenue Management

MedStar Franklin Square 
Medical Center
Baltimore, Md.

Cameron Thomason
Assistant Vice 

President, Strategy & 
Strategic Alliances

Labcorp
Lexington, N.C.

Christopher McMillan  
FHFMA, CSAF,  
CSMC, CRCR

Associate Director
Impact Advisors LLC

Charlottesville, Va.

Marcia Leighton
Firstsource

Patient Matters
Baltimore, Md.

ALABAMA FLORIDA GEORGIA SOUTH CAROLINA 
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Matt James
Patient Access Director

Jack Hughston 
Memorial Hospital

Smiths, Ala.

Govind Goyal 
CRCR

Executive Vice President, 
Financial Services and 

Revenue Integrity
Panacea

Trinity, Fla.

Elizabeth Richards 
FHFMA

CEO
Altum Healthcare 

Solutions
Atlanta, Ga. 

 

Danielle Gori 
FHFMA

Manager, Audits and 
Appeals, Ensemble 

Health Partners
Greenville, S.C.
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CHAPTER PRESIDENTS (CONTINUED)

TENNESSEE MICHIGAN GREAT LAKES CENTRAL OHIO NORTHEAST OHIO
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Rodney Adams
Associate Administrator 

of Finance
Williamson 

Medical Center
Santa Fe, Tenn.

Jason Williams 
FHFMA

Director, Corporate 
Reimbursement

Henry Ford Health System
Brownstown, Mich.

James Monroe
Senior Payment Adviser/

Vice President
Keybank

Cleveland, Ohio

Brianna Ashley
CFO

Net Revenue Associates
Hudson, Ohio

NORTHWEST OHIO SOUTHWESTERN OHIO FIRST ILLINOIS INDIANA PRESSLER MEMORIAL
R
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Richard Bame
Controller

Wood County Hospital
Bowling Green, Ohio

Michael Haas
Corporate Healthcare 

Banking
Fifth Third Bank
Cincinnati, Ohio.

Rich Schefke 
FHFMA, CPA

Director of Financial 
Planning Analysis & 

Decision Support
Northwest Community 

Healthcare
Arlington Heights, Ill.

Shannon Ebenkamp 
FHFMA, CPA

Director of Finance
Memorial Hospital 

& Health Center 
Jasper, Ind.

MCMAHON-ILLINI SOUTHERN ILLINOIS WISCONSIN GREATER HEARTLAND
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Jared Heim 
CHFP, CPA 

Partner
Eide Bailly LLP

Dubuque, Iowa

Jennifer Granados 
FHFMA

Finance Manager
Southern Illinois 

Healthcare
Carbondale, Ill.

Tracy Quinn
Director of Client Services

State Collection 
Service, Inc.

Madison, Wisc.

Kevin Bohnert
Manager, Contracts 

Administration Technical
BlueCross BlueShield 

of Tennessee
Hixson, Tenn. 
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IOWA MINNESOTA NEBRASKA NORTH DAKOTA

David Muhs 
FHFMA

CFO
Henry County 
Health Center

Mt Pleasant, Iowa

Hannah Wieshalla 
CHFP

Senior Director QI & 
Network Support

CentraCare Health System
Browerville, Minn.

Shelly Soupir
Senior Sales Director
Change Healthcare

Omaha, Neb.

Ashley Brandt-Duda 
CPA

Partner
Eide Bailly LLP

West Fargo, N.D.

SOUTH DAKOTA SUNFLOWER (KANSAS) ARKANSAS LONE STAR 
R
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Stan Knobloch 
CHFP

Director of Finance
Sanford Health

Rock Rapids, Iowa

Patrick Whisennand
Director of Business 

Development
Account Recovery 

Specialists, Inc. (ARSI)
Wichita, Kan. 

 

Michael Westerfield 
FHFMA, CPA

Director
BKD, LLP

Little Rock, Ark.

Jorge Fernandez
Vice President

 Business Development
Cloudmed

Flower Mound, Texas

LOUISIANA MISSISSIPPI OKLAHOMA SOUTH TEXAS

Anthony Verdicanno
President

Transfinancial 
Companies, Inc.
Baton Rouge, La.

Andres Posada 
CHFP

Manager
Horne LLP

Ridgeland, Miss.

Louise Kiper
Vice President of 

Sales & Marketing
American Collection 

Services 
Oklahoma City, Okla.

Mike Trostel 
CPA

Vice President of 
Reimbursement and 

Financial Analysis
Signet Health
Dallas, Texas
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CHAPTER PRESIDENTS (CONTINUED)

TEXAS GULF COAST ARIZONA COLORADO IDAHO
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Miguel Lopez
National Director of 

Business Development
Centering Healthcare 

Institute
Katy, Texas

Joan Goda
Vice President, Payer 

Strategy and Relations
American Oncology 

Network LLC
Oro Valley, Ariz.

Jonathan Wiik
CHFP

Principal of Healthcare 
Strategy, TransUnion 

Healthcare
Transunion
Parker, Colo.

Bill Shrum
Vice President of Finance 

and Accounting
Delta Dental of Idaho

Boise, Idaho

MONTANA NEW MEXICO UTAH WYOMING

Kelly Akkerman
CHFP

Patient Financial 
Services Director

Marcus Daly 
Memorial Hospital

Victor, Mont.

Peter Seaman
CPA

Vice President, Finance
Gerald Champion 

Regional Medical Center
Alamogordo, N.M.

Brandon Floyd
CEO

Rubicon
Salt Lake City, Utah

Shelly Larson
CHFP
CFO

Hot Springs County 
Memorial Hospital
Thermopolis, Wyo.

HAWAII NEVADA NORTHERN CALIFORNIA OREGON
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Sheri Richard
Revenue Cycle Manager

Waikiki Health
Honolulu, Hawaii

Holly Gavin
COO

Professional Medical 
Consultants

Las Vegas, Nev.

Wende Weckbacher
FHFMA

CFO
Epic Care

Martinez, Calif.

Tammie Coon
Vice President, Business 

Development
Ensource

Vancouver, Wash.
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SAN DIEGO-IMPERIAL SOUTHERN CALIFORNIA WASHINGTON/ALASKA 

Basak Kaya
FHFMA, CHFP, MBA

Vice President, 
Revenue Cycle

Vituity
San Diego, Calif.

Gretchen Works
Manager

Progressive 
Management Systems

West Covina, Calif.

Jesse Maier
FHFMA, CSBI, CSMC, 

CSPPM, CPA
Finance Manager

The Polyclinic
Seattle, Wash.

Your healthcare
finance community

is closer than you think.

HFMA Membership Benefit.

Get 
Local.

hfma.org/chapters

Your healthcareYour healthcare
finance communityfinance community

is closer than you think.is closer than you think.

HFMA Membership Benefit.HFMA Membership Benefit.

Get Get 
Local.Local.Local.Local.

hfma.org/chaptershfma.org/chapters
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