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	Position Description

	TITLE (PLEASE PRINT OR TYPE ALL INFORMATION)
Denial Prevention Specialist
	CLASS CODE

4653

	DATE:

     2/1/10       

	DEPARTMENT/UNIT:
Business Services 
	
COST CENTER

       8229

	GRADE

13


	
STATUS
    Non Exempt
	
REVISION


DATE

	I.  PRIMARY FUNCTION:
Under the direction of the Revenue Recovery Supervisor, the Denial Prevention Specialist analyzes third party denials and prepares relevant reports regarding trends in denials and rejections. Payer denials represent one of many revenue cycle challenges where prevention really is the best cure. Works with ancillary departments’ staff and third party payer provider representatives to identify source of denials and develop processes to eliminate and/or minimize denials and rejections and improve cash flow.

	II.  PRINCIPAL DUTIES AND RESPONSIBILITIES:
1. Meets all standards of the Patient Satisfaction Initiative Criteria in order to make AMH the hospital of choice for Patients and Employees.

2.  Has a thorough understanding of third party payer pre-admission, admission, discharge, and billing requirements.  Maintains understanding of third party regulations for appeals and appeal followups.  Interprets data from Denial Management system as it relates to receiving full and proper payments per contractual obligations. 
3. Works denial receivable to bring accounts to resolution; develops strategy for appeal, appeal follow-up and/or reprocessing accounts.  May involve contact with patients, insurers, physician offices, other hospital personnel.  When appropriate, applies denial and write-off codes in the patient accounting system to ensure correct receivable balances. 

4. Creates a statistically valid method of tracking and reporting data (e.g., by payor class, carrier, specific procedure, product line, denial information, etc.) to provide relevant management information for tracking and trending problems and measuring improvement against best practices benchmarks.
5. Reviews individual denials to determine why they occurred.  Professionally and effectively communicates with third party carriers, vendors, and hospital contacts to promote contractual compliance; recommends corrective and preventative actions and coordinates meetings and training sessions as necessary.  Participates in Denial Prevention Task Force.
6. Demonstrates solid skills in Business Services systems and procedures and maintains proficiency in use of report writer applications. Produces ad-hoc reports, and makes recommendations, identifying systematic problems and communicating these to the attention of Business Services management as appropriate in order to ensure correct and timely payments on a routine basis.

7. Performs other duties as required.
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POSITION DESCRIPTION
	III.  POSITION QUALIFICATIONS:                    

      A.  Experience:  

1. Three to five years experience with collections follow up with insurance carriers.

2. Two years minimum experience with computerized billing systems. 

3. Hospital Business Office experience is strongly preferred.

4. Hands-on experience in billing for a variety of insurance carriers.

5. Thorough understanding of hospital billing and major third party contracts. 

      B.  Education and Training:

1. High School Diploma or Equivalent required.

2. Some college and/or classes/seminars related to Third Party receivable followup preferred

3. NAHAM or AAHAM Certification. 

4. Successful completion of all Healthstream Modules required by the department for the position.

      C.  License Certification and Registration:

1. None

      D.  Other Requirements:  
            1.  Strong systems aptitude, as well as strong personal computer (MS Office) skills.  

2. Thorough understanding of Third Party Reimbursement and Contracts.

3. Excellent oral and written communication skills.  

4. Must be able to manage multiple priorities while successfully interacting with all levels of the organization.

5. Excellent organizational skills for project coordination. 



	IV.  RELATIONSHIP:

     A.  Reports to (Title): Supervisor II, Revenue Recovery

B. Title(s) of Positions Supervised:  N/A

C. Number of Employees Supervised:  0



	V.   MACHINERY, TOOLS AND EQUIPMENT USED:
1.  Personal Computer                                                   6.  Printers - System and PC

2.  Calculator                                                                 7.  Telephone

3.  ICD-9, CPT-4 and other Standard Coding Books     8.  Network Systems

4.  Fax Machine, Copier                                                 9.  General Office Supplies

5.  Ad-Hoc Query Application for Report-Writing      10. All Business Services Computer Systems  



	VI.  WORKING CONDITIONS:
     A.  Uniform/Dress Requirements:  Appropriate business attire.

     B.  Physical Activities: Walking, standing, sitting, talking, speaking, hearing, lifting, reaching 

     C.  Physical Requirements:  Light Work

     D.  Visual Acuity Requirements:  Level I

     E.  Working Conditions:  Interior, may travel to various meeting locations

     F.  Chemical, Radiologic, Biologic Exposures:  N/A


	A. Physical Demands:
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	VII.
APPROVALS:

Department:                                              
Date: 



Personnel: LAshby


Date: 3/18/10




Source: Abington-Jefferson Health
Abington Memorial Hospital
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