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HEALTH IS ALL WE DO




JOB DESCRIPTION

	JOB TITLE:   Vice-President, Revenue Cycle Operations                                                10/17/16

	
	JOB NUMBER:       1036

	EMPLOYER:
	SALARY GRADE: 

	[X ] Abington-Jefferson Health 
	[X ] Exempt

	[   ] Aria-Jefferson Health
	[   ] Non-Exempt

	
	

	
	[ ] CHECK HERE IF CARE GIVER 

	DEPARTMENT: Finance
	

	DIVISION: Finance
	REPORTS TO : Senior Vice President for Finance



PRIMARY FUNCTION: The Vice President – Revenue Cycle leads overall strategy, optimization and implementation guidance of revenue cycle operations required for the scheduling, registration, insurance verification, financial counseling, charge master, charge capture, health information management and coding, clinical documentation improvement, patient financial services, provision of charity, and overall collection of patient service revenues across multiple organizational facilities generating over $1,400,000,000.00 in net patient revenue per year.

The organizational scope includes oversight of 600+ employees engaged in revenue cycle performance in the following areas:

· Abington-Jefferson Health and Aria-Jefferson Health Acute care hospitals

· Abington-Jefferson Health and Aria-Jefferson Health Physician Practices
· Abington-Jefferson Health Home Health and Hospice

Critical responsibilities include achievement of annual and periodic goals for significant statistical indicators of revenue cycle performance and for the organization’s overall financial performance while ensuring consistent compliant billing practices in conjunction with all governmental regulations and other third party payer requirements.
ESSENTIAL FUNCTIONS: 
· Oversees and is responsible for the successful operation of all aspects of Patient Access, Health Information Management, Clinical Documentation Improvement, and Business Services departments supporting Abington-Jefferson Health and Aria-Jefferson Health

· Ensures leading practice results, process improvement and optimization to achieve best practices and positively impact net revenue and cash flow performance.

· Improve consistency and standardization to ensure that processes and workflows are effectively and efficiently handled on the front end, through service delivery, and at the back end.

· Works closely with the organization’s other key leaders to implement sophisticated systems and processes that will enhance the revenue cycle function.  

· Manages timely budget submission and variance monitoring for multiple cost centers with over $38,300,000.00 in total expenses.  Ensures best practice cost-to-collect ratios.
· Interacts with co-workers, visitors, and other staff consistent with the iSCORE values of Jefferson.
_________________________________________________________________________
WORK ENVIRONMENT:
The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of the job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

Frequency: Rarely (<15%) Occasionally (16-45%)  Frequently (>46%)

	Physical Demands
	Weight

	
	Light
	
	Medium
	
	Heavy
	

	
	1-25 lbs.
	
	26-50 lbs.
	
	50+ lbs.
	

	Lifting
	R
	
	O
	√
	F
	
	
	R
	√
	O
	
	F
	
	
	R
	√
	O
	
	F
	
	

	Carrying
	R
	
	O
	√
	F
	
	
	R
	√
	O
	
	F
	
	
	R
	√
	O
	
	F
	
	

	Pushing/Pulling
	R
	
	O
	√
	F
	
	
	R
	√
	O
	
	F
	
	
	R
	√
	O
	
	F
	
	

	Sliding/Transferring:
	R
	
	O
	√
	F
	
	
	R
	√
	O
	
	F
	
	
	R
	√
	O
	
	F
	
	


	Physical Demands:
	R
	O
	F
	Physical Demands:
	R
	O
	F

	Standing
	
	
	√
	Stooping/Kneeling
	√
	
	

	Sitting
	
	
	√
	Crouching/Crawling
	√
	
	

	Walking
	
	
	√
	Reaching 
	
	√
	

	Talking 
	
	
	√
	Hearing
	
	
	√

	Driving
	
	
	√
	Seeing
	
	
	√

	Balancing/Climbing
	√
	
	
	Turning/Twisting/Leaning
	√
	
	


WORK ENVIRONMENT:

	Mental Demands:
	R
	O
	F
	
	Working Conditions:
	NA
	R
	O
	F

	Problem-solving 
	
	
	√
	
	Indoor
	
	
	
	√

	Decision-making
	
	
	√
	
	Outdoor 
	
	√
	
	

	Supervise
	
	
	√
	
	High temperatures
	
	√
	
	

	Interpret data 
	
	
	√
	
	Cold temperatures
	
	√
	
	

	Organize 
	
	
	√
	
	Loud noise 
	
	√
	
	

	Write
	
	
	√
	
	Fumes
	
	√
	
	

	Plan 
	
	
	√
	
	Confined Areas
	
	√
	
	

	Equipment Use:
	NA
	R
	O
	F
	
	Equipment Use:
	R
	O
	F

	Telephone
	
	
	
	√
	
	Patient Testing Equipment:
	√
	
	

	Computer Level: A
	
	
	
	√
	
	Patient Transportation Equipment:
	√
	
	

	Copier
	
	
	
	√
	
	Other, list:     
	
	
	

	Fax
	
	
	
	√
	
	Other, list:     
	
	
	





Computer Levels: Beginner, Intermediate, Advanced

_________________________________________________________________________
One must be checked.
Bloodborne Pathogen Exposure Classification: 

[  ]   A All or almost all employees have exposure to blood & body fluids, tissues, or diagnostic/therapeutic materials of human origin.

[  ]     B Some employees have exposure to blood & body fluids, tissues, or diagnostic/therapeutic materials of human origin.

[√ ]  C No employees have exposure to blood & body fluids, tissues, or diagnostic/therapeutic materials of human origin.

_________________________________________________________________________
OTHER FUNCTIONS AND COMPETENCIES needed in addition to Essential Functions:
· Operational Review/Process Improvement – review and assess the current revenue cycle infrastructure, processes and workflows in order to continue the organization’s progress toward enhanced accountability and consistency, patient safety and patient satisfaction.  
· Develop initiatives - increase operational rigor, adopt industry best practices, and improve standardization across the hospital systems and the physician groups with the objective of promoting greater operational efficiencies.
· Optimize Financial Performance  -Working with various departments and payers, minimize revenue denials and develop root cause, proactive resolutions to prevent denials. 
Ensure continuous refinement of performance metrics to improve and increase patient revenue.
· Relationship Development/Education – work in close collaboration with the various department leaders to ensure training programs to promote and implement consistent standards and industry best practices.  Breaks down barriers/opens communication among and between hospital departments and physician groups. 
· Liaison –  have the energy, persistence, and sense of ownership to manage the revenue cycle process from end-to-end and be the key liaison to implement revenue cycle optimization, processes and workflows, working with stakeholders throughout the system, including Information Technology, Case Management, Ancillary Services, Operations, Finance and physician practices.  Will ensure that the revenue cycle process is generating its greatest value to grow and sustain the organization. 
_________________________________________________________________________
[image: image2.png]Our Values

innovation

service excellence

collaboration

ownership
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empowerment

We renew, change or create ideas, services, technologies andor ways of doing things
that provide organizational value.

We provide exceptional service to our customers, including students, patients, families
and fellow employees.

We workfectively with others across the Jefferson community to achieve a common
purpose and create value.

We take responsibily for achieving excelent results.

We demonstrate a consistently open-minded, courteous and compassionate approach to all.

We take action to control work and decision making to affect positive outcomes.




One must be checked.
Population Specific Patient Care Responsibilities 


[ ] Yes    [√] No
Check Yes, if this job requires providing services to various populations in a manner that demonstrates an understanding of the medical requirements of the individual’s population. 

One must be checked.
DECISION MAKING AUTHORITY:

Check the box(s) which come closest to describing the decision making authority required in this position:

( Decisions are made within the limits of clearly established policies, procedures, or instructions.

( Decisions are made requiring limited interpretation of policies, procedures, or instructions.

( Decisions are made requiring broad interpretation of policies, procedures, or instructions.

√ Decisions are made on almost any job related issue.

( Decisions are made on issues that affect broad-based policy.

One must be checked.
SUPERVISORY RESPONSIBILITIES:

Check the box(s) below that are supervisory responsibilities of this position, if applicable:

√ Instructing



√ Hiring/Terminating
√ Assigning Work

√ Reviewing Work


√ Disciplining

√ Assessing Performance

One must be checked.
___________________________________________________________________
DEGREE OF SUPERVISION RECEIVED:


[   ]     Close

[   ]
General

[ √  ]    Minimal
_________________________________________________________________________

POSITIONS, SUPERVISED OR DIRECTED (TITLES AND APPROXIMATE NUMBERS):

Associate  Vice President, Billing and Receivables (1);  Senior Directors (2) (Health Information Management and Patient Access); Administrative Assistant (1); Indirect Reports: 586 FTE’s reporting to Associate VP and Senior Directors listed above

_________________________________________________________________________
INTERNAL/EXTERNAL CONTACTS:
Organization Senior Leaders, Medical staff, Department Heads and Managers, Service Line Directors, patients and family members, 3rd party insurer provider liaisons and network contractors, 3rd party vendors
_________________________________________________________________________
EDUCATIONAL/TRAINING REQUIREMENTS:
Master's degree in Business Administration, Health Care Administration or related area.

_________________________________________________________________________
CERTIFICATES, LICENSES, AND REGISTRATION:

_________________________________________________________________________
EXPERIENCE REQUIREMENTS:

8+ years of progressive Revenue Cycle Management and leadership experience with a strong background managing revenue cycle operations in a large multi-facility organization.
Demonstrated competency working with teams and ability to effectively communicate with all levels.
Demonstrated leadership in creating and implementing new processes.
________________________________________________________________________
ADDITIONAL INFORMATION: 
Required: Proficient in the use of Microsoft Office – Word, Excel, PowerPoint; knowledge of various Registration and Billing/Receivables Information Systems 
Demonstrated experience with quality and performance improvement techniques; 

Exceptional communication skills (written and verbal), and strong interpersonal skills 

________________________________________________________________________
DESCRIBED BY:


   DEPARTMENT HEAD:

HUMAN RESOURCES:

Must be filled in


Must be filled in
Original Date

1st Revision

2nd Revision

3rd Revision
Source: Jefferson Health. Used with permission.


