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3UHVLGHQW¶V�0HVVDJH 

+)0$�&RPPXQLW\�–� 

7KDQN�\RX�IRU�WDNLQJ�WKH�WLPH�RXW�RI�\RXU�GD\�WR�HQJDJH�ZLWK�RXU�
&KDSWHU��2XU�YLUWXDO�)DOO�&RQIHUHQFH�LV�FRPLQJ�XS�YHU\�VKRUWO\�DQG�,�
UHDOO\�KRSH�WKDW�HYHU\�RQH�RI�\RX�PDNH�LW�D�SULRULW\�WR�DWWHQG��DQG�MXVW�
DV�LPSRUWDQWO\�WR�JLYH�XV�IHHGEDFN�RQ�ZKDW�ZHQW�ZHOO�DQG�ZKDW�GLG�
Q¶W���,¶P�VXUH�WKHUH�ZLOO�EH�VPDOO�KLFFXSV�KHUH�DQG�WKHUH��DV�ZH�DUH�DOO�
OHDUQLQJ�E\�WULDO�DQG�HUURU�KRZ�WR�FKDQJH�WKH�ZD\�ZH�KDYH�KLVWRULFDO�
O\�GHOLYHUHG�HGXFDWLRQ���7KH�LPSRUWDQW�WKLQJ�LV�WKDW�WKH�KHDOWKFDUH�IL�
QDQFH�OHDGHUV�LQ�RXU�VWDWH�UHPDLQ�HQJDJHG�WKURXJK�WKLV�WLPH�RI�YLUWX�
DO�GHOLYHU\�VR�WKDW�ZH�SLFN�XS�ZKHUH�ZH�OHIW�RII�ZKHQ�WKLV�SDQGHPLF�
VXEVLGHV���6R�SOHDVH�–�UHJLVWHU��DWWHQG�WKH�VHVVLRQV��DQG�JLYH�XV�\RXU�IHHGEDFN�RQ�ZKDW�GLG�DQG�
GLGQ¶W�JR�ZHOO�� 

,W�LV�DOVR�LPSRUWDQW�WR�UHFRJQL]H�WKH�UROH�RXU�DQQXDO�EXVLQHVV�SDUWQHUV�DUH�SOD\LQJ�WKLV�\HDU���1RZ�
PRUH�WKDQ�HYHU��WKHLU�SDUWQHUVKLS�LV�WKH�FULWLFDO�IRXQGDWLRQ�WR�RXU�DELOLW\�WR�FRQWLQXH�SURYLGLQJ�HGXFD�

WLRQDO�DQG�QHWZRUNLQJ�HYHQWV�LQ�WKLV�JUHDW�FKDSWHU���3OHDVH�WDNH�WLPH�WR�HQ�
JDJH�ZLWK�WKHP�GXULQJ�WKH�XSFRPLQJ�FRQIHUHQFH���7KH\�KDYH�JRQH�RXW�RI�
WKHLU�ZD\�WR�VXSSRUW�XV�LQ�WKLV�XQSUHFHGHQWHG�\HDU��DQG�LW�LV�VRPHWKLQJ�,�DP�
YHU\�WKDQNIXO�IRU�� 

)LQDOO\��,�KRSH�WR�VHH�\RX�DOO�DW�WKH�)DOO�&RQIHUHQFH���+RZHYHU��DV�P\�ZLIH�
DQG�,�DZDLW�WKH�DUULYDO�RI�RXU�ILUVW�ERUQ��WKHUH�LV�D�FKDQFH�,�ZLOO�QRW�EH�LQ�DW�
WHQGDQFH��,�DSSUHFLDWH�WKH�VXSSRUW�RI�HYHU\RQH�DURXQG�PH�PDNLQJ�VXUH�WKDW�
WKH�FRQIHUHQFH�FRQWLQXHV�RQ�LQ�P\�SRWHQWLDO�DEVHQFH��,�DP�SXPSHG�IRU�WKH�
OLWWOH�JX\�WR�JHW�KHUH�DQG�FDQ¶W�ZDLW�WR�VKDUH�SLFWXUHV�ZLWK�DOO�RI�\RX��+RSH�WR�
VHH�HYHU\RQH�VRRQ�� 

.\OH 

1HZVOHWWHU�&RQWHQWV 

® 3UHVLGHQW¶V�0HVVDJH 

® )DOO�(GXFDWLRQ—
&RQIHUHQFH�,QIRUPDWLRQ 

® :RUGV�)URP�2XU�6SRQ�
VRUV 

® �����%XVLQHVV�3URYLGHU�
3DUWQHUV 

® )ROORZ�8V�,QIRUPDWLRQ 
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dŚƵƌƐĚĂǇ͕�KĐƚŽďĞƌ�ϮϮ͕�ϮϬϮϬ 

 

DŝĐŚĂĞů�&ƌŝĞĚďĞƌŐ—WĂƌĂůůŽŶ 

�īĞĐƟǀĞ�tŽƌŬ�&ƌŽŵ�,ŽŵĞ�^ƚƌĂƚĞŐŝĞƐ 

�ŶŐĞůĂ�,ŽƌŶ—��D�^ĞƌǀŝĐĞƐ 

WŽŝŶƚ�ƚŽ�tŚĞƌĞ�ŝƚ�,ƵƌƚƐ—DŝƐƐŝŶŐ�zŽƵƌ��ĂŝůǇ�
�ŽƐĞ�ŽĨ�^ƉĞĐŝĂůƚǇ�ZĞǀ��ǇĐůĞ͍ 

:ĂƐĞ��ƵZĂƌĚ—�ĐĐƵZĞŐ 

^ƚƌĂƚĞŐŝĞƐ�ĨŽƌ��ĞůŝǀĞƌŝŶŐ�WƌŝĐĞ�dƌĂŶƐƉĂƌĞŶĐǇ�
dŚĂƚ�DĂƩĞƌƐ 

:ŽŶĂƚŚĂŶ�tŝůŬ—dƌĂŶƐhŶŝŽŶ�,ĞĂůƚŚĐĂƌĞ 

WƌŝĐĞ�dƌĂŶƐƉĂƌĞŶĐǇ 

<ĂƚĞ�WĂŐĞ—��D� 

��K�YƵĂůŝƚǇ�ZĞƋƵŝƌĞŵĞŶƚƐ͕��ĚǀĂŶƚĂŐĞƐ͕�ĂŶĚ�
WĂǇŵĞŶƚ�^ŚŝŌƐ 

��ĂƐĞǇ�tŝůůŝĂŵƐ—ZĞǀ^ƉƌŝŶŐ 

�ƌŝĚŐŝŶŐ�ƚŚĞ�'ĂƉƐ�ƚŽ��ƌĞĂƚĞ�Ă�&ŝŶĂŶĐŝĂů��ǆƉĞƌŝͲ
ĞŶĐĞ�WĂƟĞŶƚƐ�tĂŶƚ 

 

 

 

 

 

&ƌŝĚĂǇ͕�KĐƚŽďĞƌ�Ϯϯ͕�ϮϬϮϬ 

 

:ĞƌĞŵŝĂŚ�^ĂŵƉůĞƐ—ts��ĞƉĂƌƚŵĞŶƚ�ŽĨ�
,ĞĂůƚŚ�ĂŶĚ�,ƵŵĂŶ�ZĞƐŽƵƌĐĞƐ 

tĞƐƚ�sŝƌŐŝŶŝĂ��ĞƉĂƌƚŵĞŶƚ�ŽĨ��,ĞĂůƚŚ�ĂŶĚ�,ƵͲ
ŵĂŶ�ZĞƐŽƵƌĐĞƐ�hƉĚĂƚĞ 

�ŚĂƌůĞƐ��ĂŶĂĂŶ—WĂůŵĞƩŽ�'�� 

WƌŝŽƌ��ƵƚŚŽƌŝǌĂƟŽŶ�ĨŽƌ��ĞƌƚĂŝŶ�,ŽƐƉŝƚĂů�KƵƚƉĂͲ
ƟĞŶƚ��ĞƉĂƌƚŵĞŶƚ�;KW�Ϳ�^ĞƌǀŝĐĞƐ��ĚƵĐĂƟŽŶ 

�ĞƚŚ�DĞůůŝŶŐĞƌ—WE� 

KƵƚƐŽƵƌĐŝŶŐ�ŽĨ�WĂǇŵĞŶƚƐ�ĂŶĚ�/ŶǀŽŝĐĞ��ƵƚŽŵĂͲ
ƟŽŶ 

�ĂƌŽů�,ĂƵŐĞŶ—ts�,ŽƐƉŝƚĂů��ƐƐŽĐŝĂƟŽŶ 

tĞƐƚ�sŝƌŐŝŶŝĂ�,ŽƐƉŝƚĂů��ƐƐŽĐŝĂƟŽŶ�>ĞŐŝƐůĂƟǀĞ�
ĂŶĚ�WŽůŝĐǇ�hƉĚĂƚĞ 

dĞĚ��ƵƉƉĞƩ—dŚĞ�,ĞĂůƚŚ�'ƌŽƵƉ͕�>>� 

,ŽƐƉŝĐĞ�DĞĚŝĐĂƌĞ�ƌƵůĞƐ�ĂŶĚ�,Žǁ�ƚŽ��ĞƚĞƌŵŝŶĞ�
ĂŶĚ��ŝůů�ZĞůĂƚĞĚ�ǀƐ͘�hŶƌĞůĂƚĞĚ 

�ƌ͘ �<ĂƌĞŶ�&ŝƚǌƉĂƚƌŝĐŬ—tsh 

�ŚƌŽŶŝĐ��ĂƌĞ�DĂŶĂŐĞŵĞŶƚ�hƉĚĂƚĞ 
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,&D��ƌĞĐĞŶƚůǇ�ƉƵďůŝƐŚĞĚ�Ă�ƌĞƉŽƌƚ�ĐĂůůĞĚ �͞�ĞƐƚ�WƌĂĐƟĐĞƐ�ĨŽƌ�ZĞƐŽůƵƟŽŶ�ŽĨ�DĞĚŝĐĂů�
�ĐĐŽƵŶƚƐ͘͟  ���ƚĂƐŬ�ĨŽƌĐĞ�ĐŽŶƐŝƐƟŶŐ�ŽĨ�Ϯϲ�ĞǆƉĞƌƚ�ƉƌŽĨĞƐƐŝŽŶĂůƐ�ƐƉĂŶŶŝŶŐ�Ă�ƉĞƌŝŽĚ�
ĨƌŽŵ�ϮϬϭϰ�ƚŽ�ϮϬϮϬ�ǁŽƌŬĞĚ�ŽŶ�ƚŚĞ�ƌĞƉŽƌƚ͘�tŝƚŚ�ƚŚĞƐĞ�ĞǆƉĞƌƚƐ�ĂŶĚ�ƚŚĞ�ƉĂƌƚŶĞƌƐŚŝƉ�
ŽĨ�,&D��ĂŶĚ�����ƚŚĞǇ�ĞƐƚĂďůŝƐŚ�ĨĂŝƌ�ƉĂƟĞŶƚ�ƌĞƐŽůƵƟŽŶ�ƉƌĂĐƟĐĞƐ͘ � 

  

/ƚ�ŝƐ�ŐƌĞĂƚ�ƚŽ�ŚĂǀĞ�ĨƵƌƚŚĞƌ�ǀĂůŝĚĂƟŽŶ�ĨƌŽŵ�ƐƵĐŚ�ŚŝŐŚůǇ�ƌĞƐƉĞĐƚĞĚ�ŽƌŐĂŶŝǌĂƟŽŶƐ�ĂŶĚ�
ƉƌŽĨĞƐƐŝŽŶĂůƐ�ŽĨ�ƉŽůŝĐĞƐ�ǁĞ�Ăƚ�ZĞŐŝŽŶĂů��ŽůůĞĐƟŽŶ�^ĞƌǀŝĐĞƐ�/ŶĐ͘�;Z�^Ϳ�ďĞůŝĞǀĞ�ŝŶ�ĂŶĚ�
ŚĂǀĞ�ĂĚŚĞƌĞĚ�ƚŽ�ĨŽƌ�ŽǀĞƌ�ϯϲ�ǇĞĂƌƐ͘ �tĞ�ŚĂǀĞ�ĂůǁĂǇƐ�ƵŶĚĞƌƐƚŽŽĚ�ƚŚĂƚ�ƚŚĞ�ƉĂƟĞŶƚ�
ĞǆƉĞƌŝĞŶĐĞ�ĚŽĞƐŶΖƚ�ĞŶĚ�ǁŚĞŶ�ƚŚĞǇ�ůĞĂǀĞ�ǇŽƵƌ�ďƵŝůĚŝŶŐ͘ �/ƚ�ŝƐ�ƚŚĞ�ƌĞƐƉŽŶƐŝďŝůŝƚǇ�ŽĨ�
ĞǀĞƌǇŽŶĞ�ƚŽ�ƚƌĞĂƚ�ƉĂƟĞŶƚƐ�ǁŝƚŚ�ĚŝŐŶŝƚǇ͕ �ƌĞƐƉĞĐƚ�ĂŶĚ�ƚŚĞ�ƵƚŵŽƐƚ�ƉƌŽĨĞƐƐŝŽŶĂůŝƐŵ�
ĂŶĚ�ĞƚŚŝĐƐ͘ �DŽƐƚ�ŽŌĞŶ͕�ǁŝƚŚ�ŵĞĚŝĐĂů�ĚĞďƚ͕�ƉĂƟĞŶƚƐ�ĚŽ�ŶŽƚ�ŚĂǀĞ�Ă�ĐŚŽŝĐĞ�ŽĨ�
ǁŚĞƚŚĞƌ�ƚŚĞǇ�ŶĞĞĚ�ĐĂƌĞ͘ ��ƚ�ƚŚĞ�ƐĂŵĞ�ƟŵĞ�ƚŚĞ�ĐĂƌĞ�ŐŝǀĞŶ�ƚŽ�ƉĂƟĞŶƚƐ�ĐŽŵĞƐ�Ăƚ�Ă�
ĐŽƐƚ͘  �sĂůƵĂďůĞ�ŚĞĂůƚŚĐĂƌĞ�ŝƐ�ŶŽƚ�ƐƵƐƚĂŝŶĂďůĞ�ǁŝƚŚŽƵƚ�ƌĞǀĞŶƵĞ͘ 

KƵƌ�ŐŽĂů�Ăƚ�Z�^�ŚĂƐ�ďĞĞŶ�ƚŽ�ƉƌŽƉĞƌůǇ�ƚƌĂŝŶ�ŽƵƌ�ƉĞŽƉůĞ�ƚŽ�ƉƌŽĨĞƐƐŝŽŶĂůůǇ�ƌĞƉƌĞƐĞŶƚ�
ŽƵƌ�ŚĞĂůƚŚĐĂƌĞ�ĐůŝĞŶƚƐ�ĂŶĚ�Ăƚ�ƚŚĞ�ƐĂŵĞ�ƟŵĞ�ƌĞƐƉĞĐƞƵůůǇ�ǁŽƌŬ�ǁŝƚŚ�ƉĂƟĞŶƚƐ�ƚŽ�ƌĞͲ
ƐŽůǀĞ�ƚŚĞŝƌ�ŽďůŝŐĂƟŽŶ�ĐŽŵŵĞŶƐƵƌĂƚĞ�ǁŝƚŚ�ƚŚĞŝƌ�ĂďŝůŝƚǇ͘  �tĞ�ŚĂǀĞ�ĂůǁĂǇƐ�ďĞůŝĞǀĞĚ�
ŝŶ�ƚŚŝƐ�ĂŶĚ�ŝƚ�ŚĂƐ�ƉƌŽǀĞĚ�ƚŽ�ďĞ�ƚŚĞ�ŵƵƚƵĂů�ƐƵĐĐĞƐƐ�ƐƚŽƌǇ�ĨŽƌ�Z�^�ĂŶĚ�ŝƚ͛Ɛ�ĐůŝĞŶƚƐ͘� 

  

 &Žƌ�ŵŽƌĞ�ŝŶĨŽƌŵĂƟŽŶ�ŽŶ�ZĞŐŝŽŶĂů��ŽůůĞĐƟŽŶ�^ĞƌǀŝĐĞƐ͕�ǀŝƐŝƚ�ƵƐ�Ăƚ�
ǁǁǁ͘ƌĞŐŝŽŶĂůĐŽůůĞĐƟŽŶƐĞƌǀŝĐĞƐ͘ĐŽŵ 
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EŽǁ�ŝƐ�ĚĞĮŶŝƚĞůǇ�ŶŽƚ�ƚŚĞ�ƟŵĞ�ƚŽ�ďĞ�ůĞĂǀŝŶŐ�ŵŽŶĞǇ�ŽŶ�ƚŚĞ�ƚĂďůĞ͊� 

^Ž�ŵĂŶǇ�ŚĞĂůƚŚĐĂƌĞ�ƉƌŽǀŝĚĞƌƐ�ĂƌĞ�ĨĂĐŝŶŐ�ƐŽŵĞ�ǀĞƌǇ�ƵŶŝƋƵĞ�ĂŶĚ�ĚŝƌĞ�ƟŵĞƐ�ĂƐ�Ă�ƌĞͲ
ƐƵůƚ�ŽĨ��Ks/�-ϭϵ—ŶŽǁ�ŝƐ�ŶŽƚ�ƚŚĞ�ƟŵĞ�ƚŽ�ďĞ�ůĞĂǀŝŶŐ�ĞĂƌŶĞĚ�ƌĞŝŵďƵƌƐĞŵĞŶƚ�ŽŶ�
ƚŚĞ�ƚĂďůĞ͘� 

tŝƚŚ�YƵĂĚĂǆ͕�ǇŽƵ�ĐĂŶ�ƐƚŽƉ�ƚŚĞ�ŐƵĞƐƐǁŽƌŬ�ďĞĐĂƵƐĞ�ůĞǀĞƌĂŐŝŶŐ�ĚĂƚĂ�ƚŽ�ŐĂŝŶ�Ă�ĐŽŵͲ
ƉĞƟƟǀĞ�ĂĚǀĂŶƚĂŐĞ�ũƵƐƚ�ŐŽƚ�ĞĂƐŝĞƌ͘ � 

/ŶƚĞůůŝŐĞŶĐĞ�ďǇ�YƵĂĚĂǆ�ƵƐĞƐ�ƚŚĞ�ŵŽƐƚ�ĂĚǀĂŶĐĞĚ͕�ŝŶŶŽǀĂƟǀĞ�ƚŽŽůƐ�ĂŶĚ�ĐůŽƵĚ�ƐĞƌͲ
ǀŝĐĞƐ�ƚŽ�ĐŽŶƟŶƵĂůůǇ�ĐŽůůĞĐƚ�ĂŶĚ�ĂŶĂůǇǌĞ�ǇŽƵƌ�ĐŽŵƉůĞǆ�ƌĞǀĞŶƵĞ�ĐǇĐůĞ�ĚĂƚĂ�ĨƌŽŵ�ĚŝƐͲ
ƉĂƌĂƚĞ�ƐǇƐƚĞŵƐ�ŝŶƚŽ�Ă�ƐŝŶŐůĞ�ƐŽƵƌĐĞ�ŽĨ�ƚƌƵƚŚ͘�zŽƵ�ĐĂŶ�ŝĚĞŶƟĨǇ�ĐŽŶƚƌŝďƵƟŶŐ�ĨĂĐƚŽƌƐ͕�
ŝŶǀĞƐƟŐĂƚĞ�ĐĂƵƐĞ-ĞīĞĐƚ�ƌĞůĂƟŽŶƐŚŝƉƐ͕�ƌĞǀĞĂů�ŽƉƉŽƌƚƵŶŝƟĞƐ͕�ĂŶĚ�ŵĞĂƐƵƌĞ�ƌĞƐƵůƚƐ�
ĂŐĂŝŶƐƚ�ŝŶƚĞƌŶĂů�ŐŽĂůƐ�ĂŶĚ�ŝŶĚƵƐƚƌǇ�ďĞŶĐŚŵĂƌŬƐ͘��ǆƉŽƌƚ�ƌĞƉŽƌƚƐ�Žƌ�ĚŝƐƉůĂǇ�ǀŝƐƵĂů�
ƌĞƉƌĞƐĞŶƚĂƟŽŶ�ŽĨ�ƌĞĂů-ƟŵĞ�ĚĂƚĂ�ĂŶĚ�ĂŶĂůǇƟĐƐ�ǇŽƵ�ĐĂŶ�ƵƐĞ�ĚƵƌŝŶŐ�ĞǆĞĐƵƟǀĞ�ƌĞͲ
ǀŝĞǁƐ�Žƌ�ŝŶ�ƐƵŵŵĂƌŝǌĂƟŽŶ�ƌĞƉŽƌƚƐ͘ 

�ŚĞĐŬ�ŽƵƚ�ƚŚŝƐ�ďůŽŐ͗�ϰ��ŚĂůůĞŶŐĞƐ�&ĂĐŝŶŐ�,ĞĂůƚŚĐĂƌĞ�WƌŽǀŝĚĞƌƐ�ŝŶ�ƚŚĞ��Ks/�-ϭϵ�
WĂŶĚĞŵŝĐ�ƚŽ�ƐĞĞ�ŚŽǁ�ǁĞ�ĂƌĞ�ŚĞůƉŝŶŐ�ŽƵƌ�ĐůŝĞŶƚƐ�;ĂŶĚ�ŚŽƉĞĨƵůůǇ�ǇŽƵͿ�ŵŝƟŐĂƚĞ�
ƚŚĞƐĞ�ĐŚĂůůĞŶŐĞƐ͘� 
tĞ�ƚĂŬĞ�Ă�ŐƌĞĂƚ�ĚĞĂů�ŽĨ�ƉƌŝĚĞ�ŝŶ�ƚŚĞ�ƐĞƌǀŝĐĞ�ǁĞ�ƉƌŽǀŝĚĞ�ŽƵƌ�ĐůŝĞŶƚƐ�ĂŶĚ�ƚŚĞ�
ŚĞĂůƚŚĐĂƌĞ�ĐŽŵŵƵŶŝƚǇ�ŽǀĞƌĂůů͕�ďĞĐĂƵƐĞ�ǁĞ͛ƌĞ�Ăůů�ŝŶ�ƚŚŝƐ�ƚŽŐĞƚŚĞƌ—ƐŽ͕�ůĞƚ͛Ɛ�ƚĂŬĞ�ŽŶ�
ƚŚĞ�ƌĞǀĞŶƵĞ�ĐǇĐůĞ�ƚŽŐĞƚŚĞƌ͊� 
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-3�5HFRYHU\�6HUYLFHV 
������&HQWHU�5LGJH�5RDG 
5RFN\�5LYHU��2+������ 
-XGLWK�.H\ 
3KRQH�����-���-���� 
(PDLO� MNH\#MSUHFRYHU\�FRP 
:HEVLWH� ZZZ�MSUHFRYHU\�FRP 

-3�5HFRYHU\�6HUYLFHV�,QF��LV�D�IXOO�VHUYLFH�KHDOWKFDUH�DFFRXQWV�UHFHLYDEOH�PDQDJHPHQW�FRPSDQ\�
WKDW�SURYLGHV�FROOHFWLRQ�VXSSRUW�WR�FUHGLW�JUDQWRUV�WR�LPSURYH�FDVK�IORZ�DQG�UHGXFH�DJHG�UHFHLYDEOHV��
$OO�DFFRXQW�IROORZ-XS�DFWLYLWLHV�DUH�FRQGXFWHG�ZLWK�SURIHVVLRQDO�HIILFLHQF\�WR�PD[LPL]H�UHFRYHU\�ZKLOH�
SURWHFWLQJ�FOLHQW�UHSXWDWLRQ� 

 

 

:98�0HGLFLQH 
3�2��%R[����� 
0RUJDQWRZQ��:9������ 
<HWWD�%UHW]PDQ 
3KRQH�����-���-���� 
(PDLO� EUHW]PDQ\#ZYXPHGLFLQH�RUJ 
:HEVLWH� ZZZ�ZYXPHGLFLQH�RUJ� 
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+HDOWK&DUH�)LQDQFLDO�6HUYLFHV 
�����.DQDZKD�%OYG��( 
&KDUOHVWRQ��:9������ 
-RDQ�1DPH\ 
3KRQH�����-���-���� 
(PDLO� MRDQ�QDPH\#FDPF�RUJ 
:HEVLWH� ZZZ�KIVFROOHFW�RUJ 

+HDOWK&DUH�)LQDQFLDO�6HUYLFHV�LV�D�IXOO�VHUYLFH�FROOHFWLRQ�DJHQF\�WKDW�ZLOO�ZRUN�ZLWK�\RX�WR�GHYHORS�D�
FRPSOHWH�SURJUDP�GHVLJQHG�WR�PHHW�\RXU�LQGLYLGXDO�QHHGV��(VWDEOLVKHG�LQ�������+)6�LV�RQH�RI�WKH�
ODUJHVW�DQG�PRVW�VRSKLVWLFDWHG�FROOHFWLRQ�DJHQFLHV�ORFDWHG�LQ�:HVW�9LUJLQLD��:H�PDLQWDLQ�D�VWDWH-RI-
WKH-DUW�FRPSXWHUL]HG�FROOHFWLRQ�V\VWHP�WKDW�LQFOXGHV�LQWHOOLJHQW�VRIWZDUH�WKDW�FDQ�PDNH�FRPSOH[�GH�
FLVLRQV�YHUVXV�D�FRQYHQWLRQDO�V\VWHP��2XU�PDQDJHPHQW�WHDP�KDV�PRUH�WKDQ�����FRPELQHG�\HDUV�RI�
H[SHULHQFH�LQ�WKH�KHDOWK�FDUH�ILHOG�DQG�DFFRXQWV�UHFHLYDEOH�PDQDJHPHQW��LQFOXGLQJ����\HDUV�LQ�D�
KRVSLWDO�EXVLQHVV�RIILFH�VHWWLQJ��+)6�UHTXLUHV�LWV�FROOHFWLRQ�VWDII�WR�FRPSOHWH�D�VL[-PRQWK�SUREDWLRQ�
DU\�WUDLQLQJ�SURFHVV��&ROOHFWRUV�DUH�WHVWHG�DQG�QDWLRQDOO\�FHUWLILHG�RQ�FROOHFWLRQ�ODZV�DQG�+,3$$�
FRPSOLDQFH��7KH\�DUH�UHJXODUO\�PRQLWRUHG�IRU�TXDOLW\�DVVHVVPHQW�WR�DVVXUH�DGKHUHQFH�WR�DOO�VWDWH�
DQG�IHGHUDO�ODZV��%DFNJURXQG�LQYHVWLJDWLRQV�DUH�SHUIRUPHG�RQ�DOO�VWDII�XSRQ�KLUH��+)6�LV�DFXWHO\�
DZDUH�RI�WKH�LPSRUWDQFH�RI�PDLQWDLQLQJ�D�SRVLWLYH�LPDJH�IRU�DOO�FOLHQWV�LQ�WKHLU�FRPPXQLWLHV� 



:9�+)0$�1HZVOHWWHU—)DOO������,VVXH�  �� 

 

 

 

 

7KH�:HOOLQJWRQ�*URXS��//& 
�����5RFNVLGH�5RDG��6XLWH���� 
,QGHSHQGHQFH��2+������� 

3KRQH�����������-�����([W����� 

)D[�����������-���� 

 

$UQHWW�&DUELV�7RRWKPDQ 
����:DVKLQJWRQ�6WUHHW�(� 
&KDUOHVWRQ��:9������ 
.DUHQ�5RELQVRQ 
3KRQH�����-���-���� 
(PDLO� NDUHQ�URELQVRQ#DFWFSDV�FRP 
:HEVLWH� ZZZ�DFWFSDV�FRP� 

 

'HEW�&ROOHFWLRQ�3DUWQHUV��//& 
���&RPPHUFH�'ULYH��6WH����� 
0RUJDQWRZQ��:9������ 
:HV�9DQVFR\ 
3KRQH�����-���-���� 
(PDLO� ZHV#GFSZY�FRP 
:HEVLWH� ZZZ�GFSZY�FRP� 
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&%&6 
����(DVW�%URDG�6WUHHW 
&ROXPEXV��2+������ 
1DQF\�%DNHU 
3KRQH�����-���-���� 
(PDLO� QDQF\�EDNHU#FEFVQDWLRQDO�FRP 
:HEVLWH� ZZZ�FEFVQDWLRQDO�FRP 

&%&6�LV�D�SUHPLHU�QDWLRQDO�FROOHFWLRQV�SDUWQHU��VHUYLQJ�WKH�KHDOWKFDUH�LQGXVWU\�IRU�RYHU����\HDUV��:H�
EULQJ�PRUH�YDOXH�WR�RXU�SDUWQHUVKLSV��EH\RQG�FRPSHWLWLYH�UHFRYHULHV��E\�RIIHULQJ�–�PXOWLSOH�SRZHUIXO�
GDWD�UHVRXUFHV��SURSULHWDU\�FXVWRP�VFRULQJ��D�PDWXUH�DQG�FRPSUHKHQVLYH�FRPSOLDQFH�LQIUDVWUXFWXUH��
LQ-KRXVH�FXWWLQJ-HGJH�GDWD�VHFXULW\��DQG�FRQWLQXDO�LQYHVWPHQWV�LQ�LQQRYDWLYH�WHFKQRORJLHV��$�UHOLDEOH�
FROOHFWLRQ�SDUWQHU�LQ�WRGD\¶V�HQYLURQPHQW�PXVW�EH�DERXW�PRUH�WKDQ�MXVW�UHFRYHULHV��&%&6�EULQJV�WKH�
PRUH� 

 

+HOYH\�	�$VVRFLDWHV 
�����(DVW�&HQWHU�6WUHHW 
:DUVDZ��,1������ 
7LP�0LQHDU 
3KRQH�����-���-���� 
(PDLO� WPLQHDU#KOY�FRP 
:HEVLWH� ZZZ�KOY�FRP 

3UHPLHU�IDPLO\�RZQHG�&ROOHFWLRQV�DQG�([WHQGHG�%XVLQHVV�2IILFH�SURYLGHU�VLQFH�������&RUH�PLVVLRQ�
5HODWLRQVKLS�_�5HSXWDWLRQ�_�5HVXOWV� 

 

*OREDO�5HLPEXUVHPHQW�&RQVXOWDQWV 
����4XLQFH�2UFKDUG�5G��6XLWH���� 
*DLWKHUVEXUJ��0'������ 
-HQQLYHU�&XOYHU 
3KRQH�����������-���� 
(PDLO� LQIR#*R:LWK*OREDO�FRP 
:HEVLWH� �KWWS���ZZZ�JRZLWKJOREDO�FRP� 
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&RPPHUFH3D\PHQWV 
����0DLQ�6WUHHW 
6WH��.&&20352' 
.DQVDV�&LW\��02������ 
$DURQ�/HLWFK 
3KRQH�����-���-���� 
(PDLO� $DURQ�/HLWFK#&RPPHUFH%DQN�FRP 
:HEVLWH� &RPPHUFH3D\PHQWV 

:H�XQFRPSOLFDWH�WKH�FRPSOLFDWHG��,Q�WRGD\¶V�FRPSOH[�SD\PHQWV�ZRUOG��LW¶V�FULWLFDO�WR�KDYH�VWUDWHJLVWV�
DQG�FRQVXOWDQWV�RQ�\RXU�VLGH�WR�KHOS�\RX�PHHW�WKH�RSSRUWXQLWLHV�DQG�FKDOOHQJHV�\RX�KDYH� �7KH�
&RPPHUFH3D\PHQWV��WHDP�XQGHUVWDQGV�WKDW�\RXU�EXVLQHVV�FRPHV�ZLWK�LWV�VKDUH�RI�FKDOOHQJHV��
:H�KHOS�\RX�WR�DQWLFLSDWH��SODQ�IRU�DQG�DGGUHVV�WKHVH�FKDOOHQJHV�E\�JLYLQJ�FXVWRPL]HG�DGYLFH�DQG�
UHFRPPHQGLQJ�WKH�ULJKW�SURGXFWV�DQG�VHUYLFHV�EDVHG�RQ�\RXU�XQLTXH�EXVLQHVV�VLWXDWLRQ� �:H�KDYH�
KLJK-WRXFK��KLJK-VHUYLFH�VWUDWHJLVWV�GHGLFDWHG�WR�HPSRZHULQJ�\RXU�SD\PHQWV��%XW�WKH�SD\PHQWV�
EXVLQHVV�GHPDQGV�PRUH�DQG�WKDW¶V�ZK\�RXU�WHDP�RI�FRQVXOWDQWV�PDNH�WKH�GLIIHUHQFH�LQ�KHOSLQJ�\RX�
XQFRPSOLFDWH�WKH�FRPSOLFDWHG� 

 

5HJLRQDO�&ROOHFWLRQ�6HUYLFHV��,QF� 
32�%R[����� 
0DULHWWD��2KLR������ 
3KRQH�����������-���� 
:HEVLWH� KWWSV���UHJLRQDOFROOHFWLRQVHUYLFHV�FRP�DERXW� 

5HY6SULQJ��,QF� 
������6HYHQ�0LOH�5RDG��6WH����� 
/LYRQLD��0,������ 
.DWHO\Q�&ROHWWD 
3KRQH�����-���-���� 
(PDLO� NFROHWWD#UHYVSULQJLQF�FRP 
:HEVLWH� ZZZ�UHYVSULQJLQF�FRP 

5HY6SULQJ�LV�D�OHDGHU�LQ�SDWLHQW�FRPPXQLFDWLRQ�DQG�SD\PHQW�V\VWHPV�WKDW�WDLORU�HQJDJHPHQW�WRXFK�
SRLQWV�WR�PD[LPL]H�UHYHQXH�RSSRUWXQLWLHV�LQ�DFXWH�DQG�DPEXODWRU\�VHWWLQJV��6LQFH�������5HY6SULQJ�
KDV�EXLOW�WKH�LQGXVWU\¶V�PRVW�FRPSUHKHQVLYH�DQG�LPSDFWIXO�VXLWH�RI�SDWLHQW�HQJDJHPHQW��FRPPXQLFD�
WLRQV�DQG�SD\PHQW�SDWKZD\V�EDFNHG�E\�EHKDYLRU�DQDO\VLV��SURSHQVLW\-WR-SD\�VFRULQJ��LQWHOOLJHQW�GH�
VLJQ�DQG�XVHU�H[SHULHQFH�EHVW�SUDFWLFHV��5HY6SULQJ�OHYHUDJHV�³%HVW�LQ�./$6´�VRIWZDUH�DQG�VHUYLFHV�
WR�GHOLYHU�RYHU���ELOOLRQ�VPDUW�PHGLFDO�FRPPXQLFDWLRQV�HDFK�\HDU�WKDW�GULYH�LQFUHDVHG�SDWLHQW�HQ�
JDJHPHQW�DQG�SD\PHQW�UDWHV� 
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*UD\�*ULIILWK�	�0D\V�D�F� 
����9LUJLQLD�6WUHHW�(DVW��6XLWH���� 
&KDUOHVWRQ��:9������ 
5\DQ�/LQGVD\ 
3KRQH�����-���-���� 
(PDLO� U\DQ#JJPFSD�QHW 
:HEVLWH� ZZZ�JJPFSD�QHW 

*UD\�*ULIILWK�	�0D\V��$�&�³**0´�LV�D�IXOO�VHUYLFH�SXEOLF�DFFRXQWLQJ�ILUP�ZLWK�RIILFHV�LQ�&KDUOHVWRQ�
DQG�0RUJDQWRZQ��:9��**0�LQ�FRQMXQFWLRQ�ZLWK�RXU�VLVWHU�ILUP�7KH�+HDOWK�*URXS�VHUYLFHV�D�ODUJH�
YDULHW\�RI�KHDOWKFDUH�RUJDQL]DWLRQV�LQFOXGLQJ�+HDOWK�6\VWHPV��&ULWLFDO�$FFHVV�+RVSLWDOV��1XUVLQJ�
+RPHV��)4+&V��DQG�+RVSLFH�DQG�+RPH� +HDOWK�RU�
JDQL]DWLRQV��2XU�)LUP�SURYLGHV�PDQ\�FOL� HQWV�ZLWK�
DFFRXQWLQJ��DXGLWLQJ��FRVW�UHSRUWLQJ��0HGL� FDUH�HQ�
UROOPHQW��DQG�PDQ\�RWKHU�FRQVXOWLQJ�VHU� YLFHV� 

 

4XDGD[��,QF 
�����2OG�2DN�%RXOHYDUG 
0LGGOHEXUJ��2+������ 
-DPHV�0F&DXOH\ 
3KRQH�����-���-���� 
(PDLO� MLPPFFDXOH\#TXDGD[�FRP 
:HEVLWH� ZZZ�TXDGD[�FRP 

4XDGD[�SURYLGHV�UHYHQXH�F\FOH�RSWLPL]DWLRQ�VROXWLRQV�WR�H[SHGLWH�SD\PHQW��PD[LPL]H�UHLPEXUVH�
PHQW��DQG�HQKDQFH�YLVLELOLW\�LQWR�\RXU�EXVLQHVV��2XU�FXVWRPL]HG�VROXWLRQV�IRU�SDWLHQW�DFFHVV��FODLPV�
PDQDJHPHQW��UHLPEXUVHPHQW�PDQDJHPHQW��GHQLDOV��DSSHDOV�	�DXGLW�PDQDJHPHQW��DQG�EXVLQHVV�
DQDO\WLFV�JLYH�\RX�IXOO�FRQWURO�RYHU�\RXU�SURFHVVHV��DQG�SURFHVV�LPSURYHPHQW��:LWK�RXU�QHZ�&RQWUDFW�
0DQDJHPHQW�PRGXOH��\RX¶OO�EH�HTXLSSHG�WR�SULRULWL]H�ZRUN�EDVHG�RQ�FODLPV�ZLWK�WKH�PRVW�YDOXH�
EDVHG�RQ�H[SHFWHG�UHLPEXUVHPHQW��WUDFN�FDVK�IORZ�ZLWK�JUHDWHU-WKDQ-HYHU�SUHFLVLRQ��LGHQWLI\�DQG�DQ�
DO\]H�UHLPEXUVHPHQW�YDULDQFHV��DQG�UHFRXS�WKH�GROODUV�\RX¶UH�RZHG��:H�EXLOG�SDUWQHUVKLS�ZLWK�RXU�
FOLHQWV��DOZD\V�OLVWHQLQJ��LQ�RUGHU�WR�NHHS�WKHP�DKHDG�RI�WKH�FXUYH��4XDGD[�LPSOHPHQWDWLRQ�DQG�VXS�
SRUW�WHDPV�SURYLGH�WKH�RQ-JRLQJ�SHUVRQDO�WUDLQLQJ�DQG�DWWHQWLRQ�\RXU�VWDII�QHHGV�WR�DFKLHYH�WKH�UH�
VXOWV�\RX�H[SHFW��7KURXJK�FUHDWLYH�WKLQNLQJ�DQG�VSHFLDOL]HG�WHFKQRORJ\�VROXWLRQV��ZH�HPSRZHU�UHYH�
QXH�F\FOH�SURIHVVLRQDOV�WR�DWWDLQ�XQSUHFHGHQWHG�SHUIRUPDQFH�PHWULFV� 



:9�+)0$�1HZVOHWWHU—)DOO������,VVXH�  �� 

 

 

.H\%ULGJH�0HGLFDO�5HYHQXH�&DUH 
�����%DWRQ�5RXJH�$YH� 
/LPD��2+������ 
6XVDQ�0F'RQDOG 
3KRQH�����-���-���� 
(PDLO� VPFGRQDOG#NH\EULGJHPHG�FRP 
:HEVLWH� ZZZ�NH\EULGJHPH 

5HVSHFW��NLQGQHVV�DQG�KHOSIXOQHVV�DUHQ¶W�ZRUGV�\RX�FRPPRQO\�DVVRFLDWH�ZLWK�KHDOWKFDUH�UHYHQXH�
PDQDJHPHQW�DQG�FROOHFWLRQ�DJHQFLHV��%XW�WKRVH�DUH�H[DFWO\�WKH�ZRUGV�\RX¶OO�KHDU�DERXW�XV��:H�GRQ¶W�
MXVW�WDON�DERXW�LW��ZH�FDQ�SURYH�LW�ZLWK�RXU�GRFXPHQWHG��LQGXVWU\-OHDGLQJ�����3DWLHQW�6DWLVIDFWLRQ�UDW�
LQJ��.H\%ULGJH�LV�HQJLQHHUHG�WR�EH�GLIIHUHQW��/HYHUDJLQJ�D�SDWLHQW-FDUH�DSSURDFK��ZH�DUH�WUDQVIRUP�
LQJ�WKH�SDWLHQW�ELOOLQJ�H[SHULHQFH��2XU�KHDOWKFDUH�VROXWLRQV�LQFOXGH��SDWLHQW�EDODQFH�ELOOLQJ��EDG�GHEW�
FROOHFWLRQV��UHYHQXH�F\FOH�DQFLOODU\�VHUYLFHV�DQG�WHDP�WUDLQLQJ�WKURXJK�RXU�0DVWHU�&ODVVHV��8QFRP�
PRQ�SHRSOH�SURGXFH�XQFRPPRQ�UHVXOWV��2XU�FXOWXUH�WKULYHV�RQ�KHOSLQJ�SHRSOH�VXFFHHG��$V�D���-
WLPH�ZLQQHU�RI�7KH�%HVW�3ODFHV�WR�:RUN�$ZDUG��JLYH�XV�D�FDOO�WR�VHH�KRZ�RXU�SURJUDPV�FDQ�KHOS�
\RX� 

 

$FFX5HJ 
����6HDERDUG�/DQH 
&-����)UDQNOLQ��71������ 
6KHOE\�0DQ 
3KRQH�����������-���� 
(PDLO��VXSSRUW#DFFXUHJVRIWZDUH�FRP� 
:HEVLWH� KWWSV���ZZZ�DFFXUHJVRIWZDUH�FRP� 

 

3HQQ&UHGLW 
�����&RPPHUFH�'ULYH 
+DUULVEXUJ��3$������ 
7KRPDV�3HURWWD 
3KRQH�����������-���� 
:HEVLWH� KWWSV���ZZZ�SHQQFUHGLW�FRP�LQGH[�KWPO 
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5HY&ODLPV��//& 
����5HVWRUDWLRQ�'ULYH 
+RRYHU��$/������ 
%LOO�0XQQ 
3KRQH�����-���-���� 
(PDLO� EPXQQ#UHYFODLPV�FRP 
:HEVLWH� ZZZ�UHYFODLPV�FRP� 

5HY&ODLPV¶�FRUH�EXVLQHVV�LV�&RPSOH[�&ODLPV�–�7KLUG�3DUW\�/LDELOLW\�09$�6OLSV�	�)DOOV��:RUNHUV¶�
&RPS�DQG�9$�&ODLPV�ELOOLQJ�DQG�IROORZ�XS��%ODFN�%RRN70�0DUNHW�5HVHDUFK�UDQNHG�5HY&ODLPV����
IRU�,QSDWLHQW�+RVSLWDO�&RPSOH[�&ODLPV�0DQDJHPHQW�6HUYLFHV�LQ�ERWK������DQG������SHU�WKHLU�VXU�
YH\V�RI�RYHU�������KRVSLWDO�&)2V�	�5&0�OHDGHUV��6LQFH�������5HY&ODLPV�KDV�KDQGOHG�PRUH�WKDQ�
����������DFFLGHQW�DQG�LQMXU\�FODLPV�IRU�RYHU�����FRPPXQLW\�KRVSLWDOV��KHDOWK�V\VWHPV�DQG�WUDXPD�
FHQWHUV�DFURVV�WKH�86��2XU�WHDP�RI�DWWRUQH\V��SDUDOHJDOV�DQG�OLDELOLW\�FODLPV�VSHFLDOLVWV�ZRUN�FROODER�
UDWLYHO\�WR�JHW�LQMXU\�FODLPV�ELOOHG�DQG�ILQG�PD[LPXP�UHLPEXUVHPHQW�IURP�DXWRPRELOH�LQVXUDQFH��
ZRUNHUV¶�FRPSHQVDWLRQ�FDUULHUV��RU�DQ\�RWKHU�WKLUG�SDUW\�OLDEOH�WR�WKH�SDWLHQW��3ULYDWHO\�KHOG�E\�LWV�
IRXQGLQJ�DWWRUQH\�DQG�&(2��5HY&ODLPV�GRHV�QRW�RXWVRXUFH�RU�RIIVKRUH�DQ\�RI�LWV�ZRUN�RU�RSHUDWLRQV� 
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3DWLHQW0DWWHUV 
����6��0DJQROLD�$YH���6WH����� 
2UODQGR��)/������ 
&U\VWDO�%DUNHU 
3KRQH�����-���-���� 
(PDLO� &U\VWDO�%DUNHU#SDWLHQWPDWWHUV�FRP 
:HEVLWH� ZZZ�SDWLHQWPDWWHUV�FRP 

3DWLHQW0DWWHUV��WUDQVIRUPV�WUDGLWLRQDO�SDWLHQW�UHJLVWUDWLRQ�DQG�DFFHVV�V\VWHPV�ZLWK�DQ�DSSURDFK�WKDW�
EULQJV�FRPSDVVLRQ�DQG�FRQVXPHULVP�WR�WKH�ILQDQFLDO�H[SHULHQFH�RI�FDUH��KHOSLQJ�KRVSLWDOV�DQG�
KHDOWK�V\VWHPV�RIIHU�KLJKO\-SHUVRQDOL]HG�ILQDQFLDO�VROXWLRQV�WKDW�LPSURYH�VDWLVIDFWLRQ��FDVK�IORZ��SURI�
LWDELOLW\�DQG�RXWFRPHV��%DVHG�RQ�GHFDGHV�RI�H[SHULHQFH��WKH�3DWLHQW0DWWHUV�,QWHOOL3DVV��6\VWHP�
EULQJV�WRJHWKHU�D�FRPSUHKHQVLYH�VHW�RI�SDWLHQW�SD\PHQW�DQG�DGYRFDF\�VROXWLRQV��DORQJ�ZLWK�LQWHOOL�
JHQW�ZRUNIORZ�DXWRPDWLRQ�WRROV�WR�HQVXUH�HYHU\�SDWLHQW�LV�VDWLVILHG�DQG�SURYLGHUV�DUH�DSSURSULDWHO\�
FRPSHQVDWHG��3DWLHQW0DWWHUV�VHUYHV�RYHU�����KRVSLWDO�DQG�KHDOWK�V\VWHPV�LQ�RYHU�����ORFDWLRQV�
DFURVV�WKH�FRXQWU\��SURYLGLQJ�FXWWLQJ-HGJH�WHFKQRORJ\��ILQDQFLDO�WRROV��SURFHVV�WUDQVIRUPDWLRQ�VHU�
YLFHV�ZLWK�VWDII�WUDLQLQJ�DQG�VXSSRUW�WR�KHOS�GHOLYHU�D�QHZ�OHYHO�RI�FRQVXPHU�IULHQGO\�KHDOWKFDUH� 

 

8QLWHG�&ROOHFWLRQ�%XUHDX��,QF� 
�����6RXWKZ\FN�%OYG� 
7ROHGR��2+������ 
'RXJODV�+HDGPDQ 
3KRQH�����-���-���� 
(PDLO� GDKHDGPQD#XFELQF�FRP 
:HEVLWH� ZZZ�XFELQF�FRP 

8&%�ZDV�IRXQGHG�RQ�WKH�SUHPLVH�RI�SURYLGLQJ�KHDOWKFDUH�RUJDQL]DWLRQV�ZLWK�FXVWRPL]HG��IOH[LEOH�RS�
WLRQV�IRU�PDQDJLQJ�WKHLU�HQWLUH�SDWLHQW�UHYHQXH�F\FOH��,Q����\HDUV��ZH�KDYH�JURZQ�LQWR�D�VXFFHVVIXO��
NQRZOHGJHDEOH�KHDOWK�FDUH�UHFHLYDEOHV�PDQDJHPHQW�DJHQF\�WKDW�RSHUDWHV�ZLWK�RXU�IRXQGLQJ�SULQFL�
SOHV�RI�D�SURIHVVLRQDOO\�RSHUDWHG�IDPLO\-RZQHG�FRPSDQ\�VHUYLQJ�FOLHQWV�DFURVV�WKH�QDWLRQ��:H�SUR�
YLGH�VROXWLRQV�WR�WKH�KHDOWK�FDUH�LQGXVWU\�QDWLRQZLGH��8&%�LV�FRQVLVWHQWO\�VHHNLQJ�WR�SXVK�WKH�HGJH�
RI�LQQRYDWLRQ��HOHYDWLQJ�H[SHFWDWLRQV�ZLWKLQ�RXU�FRPSDQ\¶V�LQWHUQDO�DQG�H[WHUQDO�SURFHVVHV�DQG�SUR�
FHGXUHV�LQ�RUGHU�WR�SURGXFH�UHVXOWV��ZKLFK�H[FHHGV�HYHQ�WKH�ORIWLHVW�H[SHFWDWLRQV��8&%¶V�RYHUDOO�
VWUDWHJ\�LV�WR�FRQWLQXH�WR�DFFRPSOLVK�WKH�LPSRVVLEOH��DGGLQJ�YDOXH�DW�HYHU\�WRXFK�SRLQW��WKHUHIRUH�DF�
FRPSOLVKLQJ�WKH�OHYHO�RI�FXVWRPHU�VHUYLFH��SDWLHQW�LQWHUDFWLRQ��SHUIRUPDQFH�DQG�UHVXOWV�RXU�FOLHQWV�
H[SHFW� 
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&UHGLW�6ROXWLRQV 
�����7KXQGHUVWLFN�'ULYH��6WH����� 
/H[LQJWRQ��.<������ 
%REE\�5XPHU 
3KRQH�����-���-���� 
(PDLO� EUXPHU#FV-OOF�FRP 
:HEVLWH� ZZZ�FV-OOF�FRP 

&UHGLW�6ROXWLRQV�LV�D�5HYHQXH�&\FOH�0DQDJHPHQW�&RPSDQ\�WKDW�VSHFLDOL]HV�LQ�WKH�+HDOWKFDUH�,Q�
GXVWU\��:H�SURYLGH�WDLORUHG�([WHQGHG�%XVLQHVV�2IILFH�6ROXWLRQV��D�IXOO�UDQJH�RI�%DG�'HEW�UHFRYHU\�
DQG�DFFRXQW�UHVROXWLRQ�VHUYLFHV��DV�ZHOO�DV��3K\VLFLDQ�%LOOLQJ�DQG�&RGLQJ�6HUYLFH�WKURXJKRXW�WKH�
8QLWHG�6WDWHV��:LWK�D�WHDP�RI�KLJKO\�H[SHULHQFHG�TXDOLILHG�VWDII��LQQRYDWLYH�WHFKQRORJ\�DQG�D�GULYH�
IRU�H[FHOOHQFH��RXU�FOLHQWV�QRW�RQO\�UHFHLYH�RSWLPDO�VHUYLFH��EXW�VXSHULRU�SDWLHQW�LQWHUDFWLRQ�WKDW�\LHOGV�
IDYRUDEOH�UHVXOWV��&UHGLW�6ROXWLRQV�LV�DQ�DFWLYH�PHPEHU�RI�+HDOWKFDUH�)LQDQFLDO�0DQDJHPHQW�$VVRFL�
DWLRQ��+)0$���7KH�$VVRFLDWLRQ�RI�&UHGLW�DQG�&ROOHFWLRQV�3URIHVVLRQDOV��$&$�,QWHUQDWLRQDO��DQG�WKH�
$PHULFDQ�$VVRFLDWLRQ�RI�+HDOWKFDUH�$GPLQLVWUDWLYH�0DQDJHPHQW��$$+$0�� 

 

&UHGLW�0DQDJHPHQW�&RPSDQ\ 
�����1REOHVWRZQ�5RDG 
3LWWVEXUJK��3$������ 
-RHO�0F.LHUQDQ 
3KRQH�����-���-���� 
(PDLO� MPFNLHUQDQ#FUHGLWPDQDJHPHQWFRPSDQ\�FRP 
:HEVLWH� ZZZ�FUHGLWPDQDJHPHQWFRPSDQ\�FRP 

&UHGLW�0DQDJHPHQW�&RPSDQ\��&0&��LV�FRPPLWWHG�WR�SURYLGLQJ�RXU�EXVLQHVV�SDUWQHUV�ZLWK�RSWLPXP�
DFFRXQWV�UHFHLYDEOH�PDQDJHPHQW��GHEW�UHFRYHU\��DQG�FXVWRPHU�FDUH�SURJUDPV�WKURXJK�H[SHUWLVH��
WHFKQRORJ\��DQG�FXVWRPHU�FRPPXQLFDWLRQ��2XU�FOLHQWV�UDQJH�LQ�VL]H�DQG�VHUYLFH�RIIHULQJV��EXW�DOO�H[�
SHULHQFH�WKH�VDPH�H[FHSWLRQDO�UHVXOWV�ZKHQ�SDUWQHULQJ�ZLWK�XV��2XU�FDOO�FHQWHU�PHWULFV�H[FHHG�LQ�
GXVWU\�VWDQGDUGV�DQG�KHDOWKFDUH�NQRZOHGJH�LQ�RXU�FDOO�FHQWHU�LV�VHFRQG�WR�QRQH��&0&�LV�ZHOO�NQRZQ�
IRU�GHOLYHULQJ�H[FHSWLRQDO�RXWFRPHV�IRU�KHDOWKFDUH�FOLHQWV��&0&�LV�QDWLRQDOO\�OLFHQVHG��KROGV�DQ�$��
UDWLQJ�IURP�WKH�%HWWHU�%XVLQHVV�%XUHDX��%%%���DQG�LV�62&���FRPSOLDQW� 
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&ŽůůŽǁ�hƐ͊ 

 

 

ΛǁǀͺŚĨŵĂ 

 

tĞƐƚ�sŝƌŐŝŶŝĂ�,&D� 

 

tĞƐƚ�sŝƌŐŝŶŝĂ�,&D� 

 

�ŽŶ͛ƚ�ĨŽƌŐĞƚ�ƚŽ�ĨŽůůŽǁ�ηts,&D� 


