
Now you can Pre-Register Online!

It’s Fast. It’s Easy. It’s Secure.

Texas Health hospitals are now offering online pre-registration 
to patients. To pre-register, log onto TexasHealth.org, click 
Pre-register for service, select your specific entity and click the 
GO button to get started. 

Registrants will need their primary and secondary information, 
employment specifics, and emergency contact information 
available. You will be provided a unique identifier so that you 
are able to return to edit your information as needed.

Note: All maternity patients should complete this online form 
at least four weeks prior to delivery. Non-maternity patients 
with a scheduled procedure date should complete it at least 
three days prior to admission. 

If your procedure is not yet scheduled, please contact your 
physician. 

For assistance, cost estimates, or to pre-register via telephone, 
please call 877-PRE-ADMT (877-773-2368) 
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Register Me!

3 Easy Steps to a Stress Free 
Healthcare Experience
1.      Schedule an Appointment

We have simplified the scheduling process by providing a 
single point of contact to schedule an appointment at any 
Texas Health hospital throughout Dallas-Fort Worth.

(If your physician is scheduling your appointment, please 
move on to step 2.)

•	 Phone: Call Enterprise Scheduling at 855-487-3926

•	 Email: ScheduleMe@TexasHealth.org

•	 Hours: Monday-Friday, 8 a.m. to 6 p.m.

2.      Pre-Register

Our goal at the Patient Access Intake Center is to get you 
qualified for Express Check-In at Admissions on the day of 
your appointment. We will get you registered, collect any 
estimated costs and get an authorization for your insurance all 
before the day of your appointment so you can have a stress 
free experience.

•	 Phone: Register by phone at 877-773-2368

•	 Online: TexasHealth.org to pre-register online

•	 Pricing Estimates: 877-773-2368 option #3 or email              	
		           RegisterMe@TexasHealth.org

•	 Hours: Monday-Friday, 8 a.m. to 8 p.m.;  
Saturday, 8 a.m. to 4 p.m.

3.      Billing: Central Business Office

Texas Health Resources Central Business Office offers many 
services and ways to pay any balances after discharge. Get 
help with online bill pay, setting up payment arrangements, 
requesting an itemized bill and get answers to your insurance 
coverage questions. The automated phone service is available 
24 hours a day. 

•	 Phone: 800-890-6034

•	 Email: CustomerService@TexasHealth.org

•	 Hours: Monday-Friday, 8 a.m. to 4:30 p.m.

Doctors on the medical staff practice independently and are not employees or agents of the hospital except 
for resident doctors in the hospital’s graduate medical education program. ETHCORP119924B (2/18) EP
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