Helpful Tips During Zoom

1. Raise/ Lower Hand
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To: Al panelists ~

If you want to raise your hand during a presentation to ask/answer a question, go into participants located in the
lower middle left of your screen. Participants of the webinar will show up in a panel on the right-hand side of your
screen. Underneath the participants names you will see in the right hand corner of the panel a button that says
Raise Hand. After you raise your hand and your question has been answered, remember to lower your hand. The
raise hand button will turn to lower hand, this allows you to raise and lower your hand.

This button will also be available in the black banner on the bottom of your screen where the chat and Q&A
buttons are located.

2. Chat
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If you would like to write a message to panelists, panelists and attendees, or individual panelists you are
able to do this in the chat section of the webinar. The chat button can be found on the bottom middle of
your screen. The chat will show up in the same panel as your participants. To change who the message
goes to, there is a “To” button right above where a message would be written. Change the “To” button
to who you want the message to be sent to.

3. QRA
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If you would like to ask a question to just the panelists and host, you are able to do this through the
Q&A section of the webinar. The Q&A button can be found on the bottom middle of your screen. A
screen will pop up where you can ask your question. If you would like the question to be sent
anonymously, you have the ability to do this by checking “send anonymously” underneath the text box
where your question will be typed.

4. Screen View

If you are viewing a webinar where a screen is being shared and the presenter’s video is simultaneously
running, you have the ability to change the size of the shared screen and the presenter’s video. In the
space between the shared screen and the presenter’s video, hover over the border of the shared screen,
your curser will change to a double-sided arrow allowing to enlarge or reduce the size of your shared
screen. This will then also change the size of the presenter’s screen.



