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What Does North America
Gain from Al?

Total Impact: Total Impact:
14.5% 26.1%
. o 6@ .1 /0
of the current GDP of 2030’s GDP
($3.7 trillion) ($10.7 trillion)

Source: © 2017 PricewaterhouseCoopers LLP. All rights reserved.



Healthcare Al Impact Scores

Range from 1-5 (1 bring lowest impact, 5 being highest)
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Source: PwC estimates based on analysis of OECD PIAAC data



US Human Health and Social Work Automation Projections

Job automation potential Automation potential by type of worker Task composition relative to
High country average (%)
Male education
(%) (graduates) 100%  200%

Manual tasks -91%
2%
Routine tasks _ 107%

Medium Social skills - 108%

w 4%
Share of jobs that
could potentially be
automated (%) Female
(%)

education
Literacy skills _ 126%
3%
Task composition of jobs in this
territory and industry sector
o 15%
2%
Low 17%
education
(GCSE
level or
lower)
0% 20% 31%
12%

Wave 1 (by early 2020s) Wave 2 (by late 2020s) Wave 3 (by mid 2030s)

Source: PwC estimates based on analysis of OECD PIAAC data



Almost 80% of hospitals and health
systems used RCM automation in 2021,
compared to 66% in 2020.

78%

in 2021
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Source: AKASA



RPA and Al Help Improve Efficiency

Benefits of Investing in RPA/AI for RCM

Cost Reduction

Increased Revenue
Capture

Employee Satisfaction

Other

100

Source: AKASA



Trends in health tech investments.

“The health tech funding infrastructure has been laid, but we're
still at the very beginning of a trillion-dollar opportunity."

Deloitte Insights, Simon Gisby, February 26, 2021

New solutions &
capabilities are becoming
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Key Question:
3 Health tech startups land $87.5M in the last week. Who is best P ositioned to lead the

“Digital fertility clinic Legacy secured $25 million in series B funding

May 12, led by Bain Capital Ventures. The Boston-based startup man y U 5 h ea/ t h care s t ak EhO/dEf S

founded at Harvard sends customers at-home kits for sperm

analysis and cryofreezing. The company is also backed by celebrity t h r 0 Ugh t h e Ch a 05 7

investors Justin Bieber, D) Khaled, Orlando Bloom and The
Weeknd.”

Beckers Hospital Review, Giles Bruce, May 17th, 2022




Competition Across Industries

Current Healthcare Job Postings Current FAANG Job Postings

Rev Cycle Manager Rev Cycle Analyst Business Analyst Systems Analyst

(US, Southeast)

Process large quantities
of data to monitor Key
Performance Indicators
(KPI)

Research barriers to
successful revenue cycle
management

Research and process
large quantities of data,
analyze trends and
identify areas where
behavior is not compliant
Define root cause
analysis and drive
resolution

(US, Midwest)

Identify denial root
causes

Extract data
Develop reports
and data sets
Accurately
research and
update information
for payer claims
Verify patient
benefits, eligibility
and coverage as
needed

Improve accuracy
of charge capture

(India, Chennai)

Solve business
challenges at a global
scale

Implement new and
repeatable processes to
improve global work
authorization experiences
Dig into the business
challenges to identify
insights that will enable
scalable improvement
Own the development
and maintenance of new
and existing systems
based on key metrics

(US, West)

Define, develop, and
implement new
initiatives to build the
long term roadmap

Work cross functionally
to identify opportunities of
optimizing business
workflows, improve
guality of information,
and reduce inefficiencies
Break down complex
projects into granular
requirements with
measurable acceptance
criterias



Accessing Remote & Virtual
Learning Options to Grow Our
Talent

¢ Take advantage of online certificates

= low-cost /high return
¢ Over 12,000 Free online
Certification programs

Challenge the known standard skills
requirements and lean into what can
transform your workplace

w8 UNIVERSITY o Average investment is less than $2K
\ ¥l OF THE PEOPLE . . .
with a 10X Return on investment yield

coursera



Top Skills
in Demand:

Cloud Computing
Al
Analytics
Translation
Mobile App Development
People Management
Video Production
Audio Production
Blockchain
Creativity
Collaboration
Adaptability
Animation
Revenue Cycle Basics
Payor Specific Knowledge
Technical Content
Partner Customized

Skill Up Your Team

Adaptive Learning

Dynamic role and competency-
based curriculums focused on
increasing knowledge

Access to Experts

Navigators for program-related
questions and consultations with
Revenue Cycle SMEs

Skill Assessments

Comprehension checks to
ensure understanding of key
learning topics

Enhanced Functionality

Mobile friendly, microburst learnings,
gamification, certificates, live virtual
training, networking events, and more



5. Activate 1. Empathize

Ki

Show Sympathy, Empathy, and
Compassion for yourself and others.

Initiate change - Center
Relationships - No
Mistakes just opportunities

Energy
Fueled
Leadership

4. Navigate 2. Explore

Seek to understand the situation
more deeply by listening to others
with curiosity. Discover what you
can and can not to control.

Choose the best path
forward with a Holographic
Thinking (Emotional,
Intuitive, Logical)
approach.
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+ 3. Innovate

Take a Proactive approach by thinking outside
of the box to create innovative solutions.




ANY QUESTIONS ?

&h
/
/4




Niobis Queiro

CEO

The Queiro Group LLC
niobisq@queirogroup.com
(201) 306-1261



mailto:niobisq@queirogroup.com

	Slide 1: AI Innovation and Return On Investment to the Workforce -Is it the answer to the workforce gap? 
	Slide 2: Content
	Slide 3: What Does North America Gain from AI?
	Slide 4: Healthcare AI Impact Scores  Range from 1-5 (1 bring lowest impact, 5 being highest)
	Slide 5: US Human Health and Social Work Automation Projections
	Slide 6: Almost 80% of hospitals and health systems used RCM automation in 2021, compared to 66% in 2020. 
	Slide 7: RPA and AI Help Improve Efficiency
	Slide 8: New solutions & capabilities are becoming more accessible.
	Slide 9: Competition Across Industries
	Slide 10: Accessing Remote & Virtual Learning Options to Grow Our Talent
	Slide 11: Skill Up Your Team Move from tasks to sustainability change agents
	Slide 12: + Resilience Response Kit
	Slide 13
	Slide 14: Niobis Queiro CEO The Queiro Group LLC niobisq@queirogroup.com (201) 306-1261

