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About Me
▪ 8 Years at BSWH

▪ Director on Digital Health Team

▪ Oversee MyBSWHealth application 
(website + mobile app)

▪ Hobbies include running, biking, 
woodworking, piano

▪ But spend most of my time…







Baylor Scott & White by the numbers



Digital Health Office

Our CultureOur Vision

“Unlock value for customers through 
simplification, personalization and 

orchestration of their care.”

Establ ished 2015



What is MyBSWHealth?

Container app built on a modern tech stack that allows customers to seamlessly 
interact with every facet of BSWH’s offerings via an intuitive and cohesive user 
experience.   







3rd Party ScreensMyChart Native Screens1

1 The MyBSWHealth App is powered by MyChart® licensed from Epic Systems 
Corporation, © 1999 – 2023.



What is MyBSWHealth (cont.)?
▪ Offerings include but are not limited to:

▪ Traditional MyChart Transactional Services [e.g., appt scheduling, bill pay, test results, 
messaging, medications, and more]

▪ Virtual Care 

▪ Baylor Scott & White Health Plan

▪ BSW Pharmacy

▪ BSWH Chaplain Services via Community Support 

▪ D2E Benefits



MyBSWHealth by the numbers1

12

126K RATINGS – APP STORE
20K RATINGS – GOOGLE PLAY4.7

900
NEW ACCOUNTS 
ADDED DAILY

One of the most highly adopted health apps in the country 

2.8 million
MYBSWHEALTH ACCOUNTS
(WEB + MOBILE APP)

Customers are delighted and keep coming back

Customers are switching to BSWH for our platform

300k+
USERS FIRST INTERACTION WITH BSWH 
WAS CREATING A MYBSWHEALTH 
ACCOUNT SINCE 2020

700k MONTHLY USERS

1Data Last Refreshed 4/17/23



HealthSource
Version 1 / 2015

HealthSource
Version 2 / 2015

MyBSWHealth
Version 3 / 2016

MyBSWHealth
Version 4 / 2018

MyBSWHealth
Version 5 / 2019

MyBSWHealth
Version 6 / 2020

BSWH sets itself apart with custom (non-MyChart) app.  Aggregator that 
launches to different applications with disjointed look/feel.

BSWH creates best-in-class health system app that incorporates all major 
components of the IDN in one seamless user experience. 

MyBSWHealth
Version 7 / 2022

BSWH improves scalability 
and creates personalized 

experience

Today

MyBSWHealth over the years

COVID-19



“Necessity is the mother 
of invention. ”

- Plato



Digital Innovation During COVID-19
▪ BSW Virtual

▪ BSW Bridge

▪ Registration for any Texan

▪ Safe Care, digital screenings, and eVisits

▪ Should You Get Tested?

▪ Digital Care Journey for COVID-19 patients

▪ COVID-19 vaccine scheduling



BSW Virtual
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Virtual %

Virtual visits as % of scheduled appts:

Year % Virtual

2020 
(Jan-Feb)

<1%

2020 
(Mar-Dec)

17%

2021 8%

2022 8%

*Over 2 million telehealth 
encounters since 2020



BSW Bridge



Registration for any Texan



MyBSWHealth First Users

1,401 
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6,341 

31,337 

37,724 

104,120 

30,613 

4,432 2,821 
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MyBSWHealth First Users

Year MyBSWHealth 
First Customers

2020 55k

2021 235k

Total 290k

*Total revenue from 
MyBSWHealth first 
customers >$150 million 

First COVID-19 case in 
TX + business closures

Vaccines 
for high risk

Vaccines 
Administered 
to Healthcare 
Workers

Vaccines for 
all adults



Safe Care, digital screenings, and eVisits



Should You Get Tested?



Digital Care Journey for COVID-19 patients



Texas COVID-19 vaccine timeline

Population Timing

Healthcare workers Dec. 14, 2020

High Risk (65+ & chronic conditions) Dec. 29, 2020

Ages 50-64 Mar. 15, 2021

16+ Mar. 29, 2021



BSWH vaccine 
approach phase 
1b/1c



BSWH vaccine 
approach 16+



COVID-19 vaccine scheduling



COVID-19 vaccine online scheduling volumes

31,673 

52,534 

148,036 

57,276 

2,924 
7,487 6,509 

12,598 
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Online Scheduled COVID-19 Vaccine Appts

380k COVID-19 vaccines 
self-scheduled online
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