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Course Objectives

Understand how
technology-driven
innovations in the
healthcare revenue
cycle have the
potential to enhance
efficiency, accuracy,
security, and financial
outcomes while
benefiting patients
and healthcare
providers.

Discover best
practices to integrate
Al and other
healthcare
technologies into your
workflow.

Leverage technology
to streamline revenue
cycle tasks and
improve coding,
billing, payment
processing, and claims
management.
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Agenda

1. Revenue Cycle: History & Current State

2. The Role of Emerging Technology
» Artificial Intelligence

» Understanding Blockchain
» The Power of Predictive Analytics

3. Practical Next Steps and How-To Advice
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Where We Are and Where We've Been




History of Technology & Revenue Cycle Functions
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Traditional Early Current Tech
Revenue Cycle Digitalization Advancements
« Manual Processes » Electronic Health o Al
Records :
o Paper-based * Blockchain
Systems « Billing Software

» Predictive Analytics

o
SAVISTA



Current State of the Revenue Cycle
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Covers admin and Increasingly Faces many
patient-facing complex, with challenges
processes from more stakeholders - Inefficiencies
the appointment and systems - Specialization
to when final bill paid « Billing & Claim Management
* Delayed & Incomplete
Payments
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Leveraging Technology in the Revenue Cycle







Critical Principles

1 2
Thoughtful Clear,
integration well-defined

design underlying

processes

Balance of
technology and
human elements



Leveraging Technology In the Revenue Cycle
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Artificial Intelligence




Examples

“Explain quantum computing in
simple terms® =

"Got any creative ideas for a 10
year old's birthday?" =

"How do | make an HTTP reques
in Javascript

ChatGPT may prc

ChatGPT

4

Capabilities

Remembers what user said
earlier in the conversation

Allows user to provide follow-up
corrections

Trained to decline inappropria
requests

duce inaccurate information about pe

A

Limitations

May o«
incorrect information

sionally generate

May occasionally produce
harmful instructions or biased
content

Limited knowledge of world and
events after 2021




. Alis not an “Easy Button”
to solve all inefficiencies and problems

. Key capability is the ability to
synthesize large and complex
data sets

. Coupled with NLP, it offers a platform
for technological innovation across a
number of fields

. Al, as with most tools, remains an
enhancement to human abilities



Benefits of Al in the Revenue Cycle

Primary use
in discrete and
data-heavy
functions

(e.g., coding, billing and
claims management)

Emerging uses
across synthesis-
driven functions

(e.g., complex coding,
denial management)

Provides
Efficiency,
Accuracy and
expanded
Automation
capabilities



Keep Top of Mind
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Understanding Blockchain




What Is It? How Does It Work?

&ﬁ@

v" Distributed Ledger /
Decentralized Database

v" Highly Secure and Transparent

v" Reduces Possibility of Fraud



Potential Benefits for the Revenue Cycle




Example of a
Bleckehainsknhanced
ReVERUE | Ele

Every stakeholder has access
to reliable, transparent data

Fewer disputes

Increased efficiency and a
better patient experience

Patient
Appointment
Scheduling

Secure
Patient Data
Sharing

Payment
Processing

Claims
Submission

Coding
and Billing
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What Is It? How Does It Work?

Uses statistical
algorithms and
machine learning

Identifies likely
outcomes based
on historical data

Provides
insights into
complex areas
(e.g., patient payment

behavior, denial claims
patterns)

Helps identify
potential
revenue

leakage points



Use Cases of Predictive Analytics Mind




Synergy: Al and Predictive Analytics
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]
Al for Predictive Intelligent
Automation & Analytics for Prediction &
Efficiency Foresight & Automation

Decision Making



Synergy: Al and Predictive Analytics

® + @ = (&

When Al and predictive analytics work together,
we get a system that's not just efficient, but also
INTELLIGENT.



Example:

Integrating Al and
Predictive Analytics in
ClamnsrMaaagement

More efficient
Adaptive

Improvement across
revenue cycle

Review &
Feedback
Loop

Claims
Creation

Al

+
Predictive
Analytics

Automated
Handling

Risk
Assessment



Risk Points In Transitioning to
Advanced Technologies




The Future of the Revenue Cycle

Future looks promising

Will improve patient care
Administrative tasks streamlined
Resources optimally used

Focus is rightfully on the patient
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Senior Director, Continuous Improvement & Automation

John.Hataway@savistarcm.com
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Thank You




Disclaimer

Copyright and Trademarks Statement. © 2023 Savista™, LLC, a Delaware Corporation, with a business
address at 200 North Point Center East, Suite 200, Alpharetta, GA 30022 and its affiliates and subsidiaries
(collectively, “Savista”). All Rights Reserved. The Savista name, associated trademarks, product names,
and logos are owned by Savista or related entities and may be registered with the United States Patent
and Trademark Office.

Confidentiality and Use Statement. Any information and related materials provided are owned by Savista
(collectively, the “Content”). No part of the Content may be reproduced, stored, disclosed, or transmitted in
any form, or by any means, electronic, mechanical, photocopying, recording, scanning, or otherwise,
without the express written permission of Savista. The Content may contain proprietary information,
comprising of trade secrets and know-how owned or developed by Savista. All users must maintain the
confidentiality of all Content at all times.

Information Statement. From time-to-time, the Content may refer to Savista but may include references to
customer statements, data, or statistics that were generated from the business operations of one of
Savista's subsidiaries prior to the formation of Savista. Savista strives to provide accurate information in
the Content, but assumes no responsibility or liability for any errors or inaccuracies that may appear.
Savista makes no warranty, express or implied, regarding the accuracy, adequacy, completeness, legality,
reliability, or usefulness of any Content provided and specifically disclaims any implied warranties of
merchantability or fitness for a particular purpose. All Content is provided on an “as-is” basis.
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