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Why the Patient Billing & Collection
Process Needs to Change
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Leveraging Preferred Channel Communication & Self-Service
Payment Portals to Boost Patient Collections



Payor revenue has been plummeting for the last 20 years

Self-pay accounts are now the top contributor to bad debt for hospitals and health systems.

Why?
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The Rise of High-Deductible Health Plans

According to a study by the Kaiser Family Foundation (KFF), between ,average annual
for single coverage in This has
shifted a larger financial burden onto patients.

ﬁ?&f&m&/fﬂ} Z} ﬁ ﬂ/%l/lf&&%/z}



The Rise of High-Deductible Health Plans

Out-of-pocket spending for

individuals with employer- A\c;erf?g? Hospital
sponsored insurance rose Admission

between 2009 and 2017 Colonoscopy

According to a study published in "JAMA Internal
Medicine" in 2019 MRI| Scan

"Out-of-Pocket Spending for Maternity Care Among Women With Employer-Based Insurance — Massachusetts, 2008-2015," Health Services Research, 2019
"Trends in Out-of-Pocket Costs for Patients With Private Insurance," JAMA Internal Medicine, 2019

"How have healthcare prices grown in the U.S. over time?", Peterson-KFF Health System Tracker, 2019
"Patient Cost-Sharing for Hospital Services: What Is The Role of Hospital Market Competition?", Health Affairs, 2015
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THE REALITY

Unlike Hollywood
Movie Stars, Medical

Debt Ages Poorly
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Collectable Debt Over Time
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Leveraging Preferred Channel Communication & Self-Service
Payment Portals to Boost Patient Collections



Streamlining and Automating Billing Processes

v/
Increases efficiency, reduces errors, and shortens the revenue
collection process.

v Embracing Digital Communication
Engaging patients through email, text, and chat reduces collection
costs and improves overall satisfaction.

v Providing Convenient & Flexible Self-Service Payment Options

Increases collection rates and shortens average DSO.
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Account Number

[ AmountDue |
04/02/14 $66.19

@ VITALITY

HEALTH SYSTEM
Temp-Return Service Requested

L | osnana |

Stand out from the billing stack
Before

Clean, clear & easy-to-understand

Patient-friendly layout highlights key billing
details at a glance

Easily recognizable

Use of logo, colors, and brand elements delivers
engagement that's easy for patients to pick out from the
stack of bills

Please write your account [cHick
number on your check. NUMBER

AAKE YOUR CHECK PAYASLE TO:

Onzology Practice
234 Main Street
Anvywhere, US 12345

D Check box and complete reverse side for address correction

Page 1 of 1

To better serve you, we have
moved to a new billing system.
You may receive two billing
statements. One statement will
be for services provided prior to
October 31, 2013 and another
statement for services provided
after October 31, 2013. The
statements will look different but
you are responsible to remit
payment for both. Please pay
statements separately and
include the appropriate payment
stub with your payment. Feel
free to contact us at our
customer service number below
if you have any questions.
Thank you for your patience
while we go through this
transition.

Customer Service Hours:
Monday - Friday
8:30am - 4:00pm

Phone:

Account Number

I T
 eaancEDE |
$66.19

11/21/13 |Total Charges
Total Insurance Payments/Adjustments
Balances Transferred to Patient Responsibility
Balances Transferred to Insurance Responsibility
SERVICE AMOUNT DUE FROM PATIENT

Detailed office or other outpatient visit
Payment from Patient - Credit Card
Payment from BCBS
Injection, vitamin B-12 cyanocobalamin, up to 1
8/14 |Adjustment from Insurance Contractual
Adjustment from Patient Contractual
Patient Responsibilit
SERVICE AMOUNT DUE FROM PATIENT

AMOUNT DUE FROM YOU BY 04/24/14

® $447.61

Please pay in full by 03/08/22

0 o VITALITY

HEALTH SYSTEM

Accounts Summary Balance Payment Options

hank you for choosing Vitality Health System for
your medical needs. We have billed your insurance
and the remaining balance is your responsibility.

Pay Online: Vitalityhealth.org/pay

Make a quick pay 24/7/365. Scan this
QR code from your mobile device. (Your
charges qualify for FSA or HSA payment.)

Jane Doe
123456789

02/08/22

Guarantor Name;
Account Number{s):
Statement Date;

Pay by Phone: Call (800) 276-6456

SPECIAL MES Please have payment ready.

Total Charges $6,991.50

Your account balance is past due. Please remit |
collection activity.

Pay By Mail: Return Coupon Below

Send credit card information or check made
payable to VITALITY HEALTH SYSTEM along with
payment coupen below in the enclosed envelope,

Payments / Adjustments $6,543.89

Balance Due

due of $447.61
Need to Setup a Payment Plan? Call (833) 383-2820

pending en the balange,
If not paid
jour account may be

Questions About Your Vitality Health System Bill? Financial Assistance

Call Us: {(800) 276-6456

Monday-Thursd Som EST | Frida Financial Assistance may be available for medically
Vil ol Jioliay 5 2 Frda) ’

necessary services, Call (800} 276-6456 or visit
Vitalitvhealth.org/assist.

Eam-apm £ST

ch and retum bottom stub with payment. If paying by check, include your guarantor numkbens) on payment.

Guarantor Number(s): 123456789 | Statement Date: 02/08/22
What YouCwe | Payment Due By Amount Paid
$447.61 03/08/22 S

Llwvsa | &

After

o VITALITY

HEALTH SYSTEM

Questions? Call 800- 5456 | M-F 8am - Spm & F:8am-6om

VITALITY HEALTH SYSTEM STATEMENT FOR:

Make a Payment Online in Minutes
Visit Vitalityhealth.org/pay or scan this QR
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Payment-friendly engagement

Built for payment

Highlight payment channels & give patients choice

-Online/Mobile
-IVR
-Pay-by-mail

Integrate financial tools & options

-Payment plans

-Custom financial offers based on propensity-to-pay

-Guaranteed financing

-FAP

[ L v I T L ITY YOUR BALANCE NOAY DUE
C_/ HEALTH SYSTEM oy $ 447.6
Please pav in full by 03/08/22
Accounts Summary Balance Payment Options

Pay Online: Vitalityhealth.org/pay

Make 3 quick pay 247565, Scan this T
QR @ ender Lo your ernsbailes devics, [ Yo :—é‘l}:
charges qualily for FSA orHSA payroent) [obgs:

Guaran A Jane Do

NZN&IZ2

Balance Payment Options

Pay Online: Vitalityhealth.org/pay

Make a quick pay 24/7/365. Scan this &
QR code from your mobile device. (Your
charges qualify for FSA or HSA payment.) [o} .;5_

Pay by Phone: Call (800) 276-6456

Please have payment ready. iDate: 0208122

Pay By Mail: Return Coupon Below

Send credit card information or check made
payable to VITALITY HEALTH SYSTEM along with
payment coupon below in the enclosed envelope.

Need to Setup a Payment Plan? Call (833) 383-2820

CarePayment offers 0% interest, depending onthe balance,
SRR for as low as $25/month with no application. If not paid
— within 60 days from your first statement, your account may be
automatically enrolled.

Financial Assistance

necessary services. Call (800) 276-6456 or visit
Vitalityhealth.org/assist.

Q? Financial Assistance may be available for medically
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Improve efficiency with variable personalization at scale

Right Message, Right Time, Right Channel

Personalize financial options and payment tools to fit
what you know about each patient

Statement Cycle Escalation

Variable color, dunning messages and custom
graphics emphasize balance escalation

Fit the language to the patient
-Specialized help/instructions for ESL patients

-Whole-statement ESL translation

r___L YOUR BALANCE NOW DUE
@ VH!I]%!;!IIY ® $447.61

Flezse pay ir fu | Upon Receipt ————

Accounts Summary - BALANCE PAST DUE Balance Payment Options

Please n at you = =
We azk oleas - Pay Online: Vitalityhealth.org/pay
500N 85 2. To setupa € iake a quick pay 24777505 . Scan thiz

b A6 during regular o e

U544
O code from your mebile dewdca, (Your B2 '-'.;_
cnarges gquality for FE& or HSA payienty [U)

Pay by Phone: Call [800) 276-6456

Accounts Summary - BALANCE PAST DUE

Please note that your balance is now past due.
We ask that you please provide payment in full as
soon as possible. To setup a payment plan, please
call 800-276-6456 during regular office hours.

Guarantor Name: Jane Doe
Account Number(s): 123456789
Statement Date: 02/08/22

Total Charges $6,991.50

Payments / Adjustments $6,543.89

Balance Due S 447.61

ATTENTION:
Your Balance is now Past Due

Please pay balance due of $447.61
in full upon recipt.
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T VITALITY

HEALTH SYSTEM

Leverage patient financial data to drive
payment

v Rmndrs ot Luch | Intomer [ite 2T

g VITALITY 2555 T ]

sl I e el g

Medal scoring based on propensity-to-pay

-Pre-approved financing o _—

-

-Pre-qualified delivery of charity care 4
application

51 TS
VITALITY ALy S

LI
HEALT.L 525 12 e

EviraLmy iois

[EAR auRnAT RS R sasancpigia. aisai Shiage prangis

Noasemineacid aheriulan
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@ VITALITY

HEALTH SYSTEM

EMphasize and accelerate self-service payment options

Create a single payment stack
Mirror and match online & offline engagement

Does online portal show the same statement and
payment options as the print statement? It matters.

Shorten the path to payment

Make it easy for patients to pay
-Simple, digestible URLs (Bit.ly)

-QR Code integration

-"Magic Code™: Variable account sign-up/access code on statements
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2-WAY SMS — Use a Shortcode to

Get Instant Results

a consumer action

‘ Make every interaction 1 touch away

Accelerate the revenue cycle by
instantly turning a paper statement into

' Capture opt-in / consent

q VITALITY YOUR BALANCE NOW DUE
HEALTH SYSTEM @ 5447.6 1
Pisase pay lnthll by 03/08/22

Accounts Summary Balance Payment Options

Thank youfor choosing Vitality Haalth System tor
-yawm’&'?alww"gm“immaﬁm I © Y otk yhaattici ey
and the remaining balanca is vour responsibility. w— ke Uik pay 2477465 Scan ths

. Rt ' g R R ecade t om vour mahils devics (Yo
GuarantorName:  JohnDoa
Statement Date; 0200822

@ Pay by Phone: Call (800) 276-6456
Please have payment ready,

SIS 'vt 2 Pay By Mall: Return Coupon Below
- $6,543.89 Sznd credit card intormation or check macdle

payable to VITALITY HEALTH SYSTEM along with
= §44761 payment coupon betue in the erclosed srvalupe

ent Plan? Call {833} 383-2820

Want to receive e
notifications and  [FRS
reminders via sty
two-way SMS?

Text VHS to
55678

556-78

EasyPay Demo

Reply w/ a number

1 Pay Online

2 Pay 24/7 by phone

3 Callus

4. My Account

Reply STOP to cancel
Reply STOP to cancel
msg&data rates may

apply

Cur office hours are
Mon-Exi
O agdsSEEn CST.

misaatiata rates may
apply

+r O@0O
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Leveraging Preferred Channel Communication & Self-Service
Payment Portals to Boost Patient Collections



QR CODES — Instantly turn an
analog statement into a digital
payment

QR codes offer mobile convenience to

consumers and allow businesses to track
statement performance

QR codes can open up web pages or digital

forms, initiate SMS, voice, or email
communication, download documents, or send
vCards

You can even dynamically-generate QR codes to

include account-specific details

VITALITY

payvitality.com

ALTH 5%

I VITALITY

Thank youfor choosing Vitality Health System tor
yority medical neecls, We havs billed your insurance

and the remaining balanca is vour rasponsibility. Wiake a ek pay 24775365, Scan this A
o GR cade from your mahils devie= (Your j"‘_‘-%’:’.’.‘
| Guarantor Name: John Doe ehargrs qualify for FSA or HSA pavment [Hb i3

Guarantor Number(s;: Please See Rack
Statement Date; Q20822 Pay by Phone: Call (800) 276-6456

Total Charges $6,991.50

HEALTH S§YSTEM @ 544706 1

Pisase pay ntull by 03/08/22

Accounts Summary Balance Payment Options

Pay Online: Vitalityhealth.org/pay

Please have payment ready,

Pay By Mall: Return Coupon Below
- $6,543,89 S=nd credit card intormation or check rmacle
payable to VITALITY HEALTH SYSTEM along with

= §44761 payment coupon betow inthe enclosed srvelupe

Need to Setup a Payment Plan? Call {833) 383-2820

bl CarsPayment offel s 0% icerest, depeading oi the saantz
it fat e o s SZE menin with no ezpiics, or ) vot said
wolbinn 60 shrgs art g Onstabaleriend, your stesant ey be
sutornatically ervolisd

Questions About Your Vitality Health System BIl? Financial Assistance

Call Us: (800) 276-6456
Monday-Thurzday: dam-gpm EST | Fridsy: Sam pm EST \} B

Finandial Assistance may be availablz for medically
necessaly services, Call {800) 276-6456 or visit
Vitalityhealth.org/assist.

Pizose cetach ard roturn oottor stuk W payrart. 7 paying by chaek, inchuda vae- guararcer numbanul o gy vant,

Guarantor Numberis: See Back | Staternent Date: 02/08/22

Wngs ¥y On

e . in
HCTERANIPRIETS . e
@ VI‘I‘A'\-YIV £ e, e 47 03103}22 $
ITHALTIESYS T o pep i e 1 =55 i

Questions? Call BOI2TE-E455 | M-F Bar - Spr & S:Rarrfam - Maka s Payment Online in Minutes ﬂ
VITALITY HEALTH SYSTEM STATEMENT FOR = s yRalkyheakthaordthay or scin sis O code:
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Leveraging Preferred Channel Communlcatlon & Self-Service
Payment Portals to Boost Patient Collections



Pay
Online

View your statement from anywhere. Pay

v Capturing Consent for Electronic Communication vour balance Inan instant. And save a fow

trees in the process. |
Vitality Health's new onling Rilling and pavment toals provide a ' o ﬂ | I ne

SRCUrE, convenisnt way to view anc pay your kill anytims, trom any B I l I | n g &

Feature sighage & product literature in clinical setting and Payment

To learn mere, call the Yitalizy Health patient accounting team at
800-777-777, visit VitalityHS.org/Bill-Pay, cr scar the cade beolow

with paper statements to boost awareness ALY

Integrate digital consent as part of patient intake / discharge S

HESETHSTSIEM

v Providing Convenient & Flexible Self-Service

- <NEATE A MAVMENT 'L
EE DR
¢ . u

M A T AL
e sl

Payment Options

VIEW & PAY YOUR BILL ONLINE
Visit VitalityHS.org/Bill-Pay

Mana g oolin 2 pecrnds il s st nients s d
Foncant JAIAGIIL 0D ML G AN e
= By eeneested doules

* To sigi-up, clease visil
VitalityHS .com/Online

Increases collection rates and shortens average DSO

..... INTRODUCING OUR NEW ONLINE BILLING & PAYMENT TOOLS

Wolelity Fclth is pleased to ofer thess fast ceaverival, and seaure snline services,
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HEALTH SYSTEM

@ VITALITY

o e sy

payvitality.com .

Bnemy B it s ety | Soppeyregd 6 FR 1N ) regi, e

P by it st

Intelligent Payment Portals
PATIENT BENEFITS
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Leveraging Preferred Channel Communication & Self-Service
Payment Portals to Boost Patient Collections



A payvitality.com "

) < VITALITY
FIRST DESIGN

MOBIL

& ~

= ACCOUNT INFORMATION = MENU

Mobile-first means when a patient visits your portal from a mobile device the

experience is similar to other eCommerce platforms.




ACCOUNT INFORMATION

(@) BOBSILVER

: 2 switch accounts

Total Balance: 5 438 15

Chosen Balance: 5 15
-~ T e 2, Chosen Balance: 213

-INANCIAL SELF-MANAGEMENT

T VITALITY

HEALTH SYSTEM

Account Home
& v

Allows patients to manage all aspects of their financial journey

ol
|
—
~—
i
F

Pay Now

Explore Options

View statements and additional documents

Update Information
Statements

Complete and Submit Charity Care Applications

Payment History

Ym0 00 »

Documents

Opt-In for text, email, and paperless billing

Terms and Disclosures

3 Disputes

FAQ

Financial Assistance

Contact Us

My Account

LIVE
SUPPOR1
offline



ACCOUNT INFORMATION

(@) BOBSILVER

Accounts : 2 switch accounts

Total Balance: 5 438 15

Chosen Balance: 5 15
-~ T e 2, Chosen Balance: 213

PAYMENT FLEXIBILITY

- o VITALITY

HEALTH SYSTEM

Account Home
& v

Guaranteed financing options
0.

=)
Ll
—
—

—
5]
¥

-
a1

Explore Options

One-Time Payment (in full, in part)

Update Information
Statements

Payment History

Ym0 00 »

Payment Plans (Fixed or Patient-Negotiated)

Documents

Terms and Disclosures

—
D
F —

Disputes

Special Settlement Offers

FAQ

a

Financial Assistance

Contact Us

My Account

LIVE
SUPPOR1
offline



MANAGE MULTIPLE ACCOUNTS

| iy payvitality.com Y

VilMLII 1|
HEALTH SYSTEM

View and manage individual provider balances

= ACCOUNT INFORMATION = MENU

ACCOUNT INFORMATION

Single portal view for guarantor / dependents

HER Fay now
Pay off lower balances first

= make a Fayment
== ¥

Q Explore Options

Waterfall payment distribution

Payment History

There is no payment history yet.
Please note that only online transactions will ag

One portal, multiple provider PIDs 0



iy payvitality.com

-LEXIBLE LOG-IN METHODS

@VITALITY

HEALTH SY5S5TEM

Enter Your Easy Pay Code

Secure, flexible patient authentication

Billing Access Code or other Unique ID Code

Master Account Number

Sub Account Number

a

User Name and Password




payvitality.com &

@ VITALITY

HEALTH 5Y5TEM

Enter Your Easy Pay Code

Intelligent Payment Portals
PROVIDER BENEFITS

and at least 1 of the following;
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Leveraging Preferred Channel Communication & Self-Service
Payment Portals to Boost Patient Collections



AUTOMAT

D NOTI

-ICATIONS

“Thank you! Your payment was processed...”

“Your credit card on file will be expiring soon...”

“There was a problem processing this month’s payment...”

English w

0 This emal iz S8t 10 the Consumer 85 3 waming of a racumant pavmeant.

decirring Paym
:i Source

Foamal

Call us toll free at Y%con

(CT) Monday - Frida)

Account Information
Original Acct# %creditor_ac

L]

Fie Number: 7esub_accou
Original Creditor: %creditor®
Chent Yeowner’%

Amount Owed: S%current_bal

Payment Pending Notificati

urrent_date™

Dear %name%

Your check or credt card transaction for %amd
enext_payment.

? D

e advised that this arrangement is provided
anding medical bills and insufficient funds

mrangement null and voud

hould you have any questions about this autd

dease contact us at &company_phone®:

C

W

w

=)

“ecompany_name%%

Opt Qut: If you don't want to receive any future emai

1203 mtzrnnze

o' T-Mobile =¥ 1:37 PM 82% .

- JVITALITY

HEALTH SYSTEM

Callust

(CT) Monda

Payment Pending Notfication

ecit cand amanct 0 00 15 echedislod 10 be process

el Of Yous 3 it plan, please

Fhis commmupicntion & from o debt colbecror. This is an arttempt 1o collect a debi,
any information obrained will be used for that purpose.
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English v
A Thiz emall iz S8 10 the CoNsUmer 85 3 Waming of 3 racument pavment.

Subkct | Recusting

@ VITALIT

HEAITH SYSTEM

RIGGERED NOTIFICATIONS &
SVIIN

Original Acct#: S%creditor_accou
Fie Number: %sub_account_|

Original Creditor: S%creditor’

Chent Scowneri

Amount Owed: S%current_balan

Payment Pending Notificationg ? v I TA L I TY

Xosrenl aue HEALTH SYSTEM
Dear %name%

Call us toll free a1 80
Your check or credt card transaction for %.amount (CT) Monday - Fniday: Sam - Spm

“Your statement is now ready...” st s

Be advised that this arrangement is provided to yqg
outstanding medical bills and insufficient funds or
arrangement null and void.

Should you have any quesfions about this automg
please contact us at &company_phone¥%.

4288245540

Amount Owed

Payment Pending Notfication

%company_name%%
0810720620

“Your payment is due...Click Here to pay..." I A ATIENON  bons

Your cherk or credit cad rmanction for S250 00 15 echediled 10 be processead om
011014

Be advised thas this arrangement s provided 1o you as a convenience in repavment of
your outstand Insufficient funds or voided transactions may deem thus
e

Should you guestions aboot tus pavmenst or yous sepavmest plan, please
COLIACT Us BT 5

“Your bill qualifies for a prompt pay discount...log in HERE.

Ty commuuicntion e from o debt colbecror. This is am artompt 1o collect a dobi,
any information obrained will be used for that purpose.
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==

PAY M

PAYMENTS

-NT &

Payments & Payment Plans

Payments by Account or Subaccount

Scheduled or cancelled payments

Expiring cards

2O

PORTING

RITAL ACTIVITY R

PATIENT ENGAGEMENT

Log-ins and Log-in Attempts
Patient Negotiating Activity
Activity Logs

Patient/Account Data

)
ovrverieiiuy vo - ﬂ/%//f&&//l/z;



KPI DASHBOARD & SCORECARDS

@ VITALITY

HEALTH SYSTEM

MNew Visitors Payments

% MNew Sessions

20,092 4,285 75.27%

Conv. Rate Bounce Rate Pages / Seasion
16.05% 66.27% 2.93

Visitor Login Rate

41.27%

00:01:41

PAYMENT AND CONVERSION TRENDS

28-DAY COMPARISON

1 Day A

| 28-DAY COMPARISON

ﬁhﬁ%&wﬁ Z} % V//%W&&//I/Z}




DEMOGRAPHIC DATA

TOP 25 VISITORS BY STATE
DAY OF WEEK & HOURLY HEATMAPPING vsrsacowsmsonsBYREGON R
- - ) Texas 51K 18.14%
Device Category Conversion Rate ~ o > e
Flori 2
desktop 53.81% e - o=
Georgia 22K 14.55%
Ohio 1.2K 21.14%
tablet 32.43% =T e s
- North Carolina 756 13.62%
Day of Week Visits Payments Conversion Rate mOblle 1 1 73% PS—— 716 17.6%
Hour Vigits Sunday 1,767 335 46.35% Michigan 669 13.9%
12AM o5 Monday 5,861 643 35.37% New York S50 Lot i
4o Tuesda 6,093 617 34.53% : LAY = ZEis
1AM 132 d Gender Conversion Rate ~ — — =
2AM 139 Wednesday 8,662 927 34.65% REFERRAL CHANNEL :
Arizona 533 18.95%
IAM 131 Thursday 7,049 786 34.23% female 2581 % e — =
Friday 4741 645 37.42% ® Direct
4AM 219 Tennessee 475 14.32%
. Saturday 2,288 360 39.47% male 23.08% Referral
5AM 320
Social
BAM 07 Grand total 36,461 4,313 35.80% Organic % OF VISITORS BY DEVICE CATEGORY
7AM B&ET Search
BAM 758 204 26.91%
9AM TE 305 20.61% . :
: Age Conversion Rate ~ — @ moble
10AM 4K 351 8.86% — desktop
1AM 2.1K 321 15.03% 65+ 33.98% - tablet PAYMENTS BY DEVICE
12PM 1.4K 306 22.19% : o et
9564 28.77%
1PM 31K 364 11.68%
2PM 1.5K 298 19.61% 45-54 26.73% @ mobile
3PM 2.7K 33 12.04% desktop
APM 1.7K 287 16.72% 35-44 23.43% tablet
5PM 1.4K 282 20.27%
18-24 22.84%
6PM 11K 235 20.91%
7PM 1K 202 19.97% 25-34 20.27%
BPM 875 164 18.74%
9PM 709 125 17.63%
10FM 494 67 13.56%
11PM 344 52 15.17%
Grand... 26.7K 4,285 16.05%

gﬁoﬁm/&/foﬁ ZL& ﬁ 0&%%6//&2}




TRACKING EMAIL CAMPAIGN P

Deliverability
Opens
Click-Throughs
Successful Log-Ins

Conversion (Payment Rates)

-RFORMANC

Debt Collection &gency Scarches for a Mare Effective
Way to Engage Consumers With Settlement Offers

CASE STUDY

THE RESULTS

7X Increase in Traffic to Intelligent Portalm

partalarar,

Trezzowtmm ies Nmes Wik e
JAtter S Corpr;

Mur < | TXA0A

Debt Collection Agency Searches for a More Effective
Way to Engage Cansurners With Settlement Cffers

CASE STUDY

Artha reav ezl

et hoen—a
5-MONTH ROI BREAKDOWN !

Sowent FLAD096 L ke $324,005 (¢ 26273% ROI el

Fronil
L e

e v St 1 Pwe Pet i ey
Ny J - LR Ul Wiy T A sy TRTeoR oo
Jute 2y 1% S S PES LS | Soal
kU F Ao $4: 784,00 Ly YA L) Sy
Kt 21 3} 3 A S EER TS $MIERLT S0l
var i (3] Lunanm Li%615 L Ecn & s15p

SPAAME L @ A = o Wk (it TAANS S G el

5-MONTH REDUCTION IN LABOR/PAYROLL EXPENSES

Estimatod 263 48 reduction in ngent haurs spent and $5,952 20 in poyrall expenscs soved

FINAtS S - i Reteres

a1 2w el Famnl Vame ol neh i
LS e e el cprgs g9 Nedarcriiecethy )

B R Wl AT N Tle N
SO uAa N 8 PR R PT
$6% At AVE.5E $2 M

$A83.00 44 44 1 0

Ku's

PR N L 8 UF

.C') UM ACHY SO Lt 202 12 Inke el Sor et g 0 Fig s Pese ves

ﬁhﬁ%&wﬁ Z} ﬁ ﬂ/%l/lf&&%/z}



7

PAT

-NTS TO YOU

Links from your website

Add your online payment options to your after hours, or during your hold message

Include in your IVR messaging when transferring to billing department

P

2O

NON-STATEMENT WAYS TO

RTAL

= |V

Include a special insert touting your payment portal features with your billing statements

Add to your automated voice reminders

Add a link to your payment portal in your email signature

Send a payment link via text or email
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FINAL THOUGHTS
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Leveraging Preferred Channel Communication & Self-Service
Payment Portals to Boost Patient Collections



QUESTIONS?
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Leveraging Preferred Channel Communication & Self-Service
Payment Portals to Boost Patient Collections



Tom Simpson
President, Chief Revenue Officer
Elite Services, Inc.

tsimpson@eliteps.com
Eliteps.com

ﬁ;&ﬁm&mé} Lo ﬁ %WM/ZZ

Leveraging Preferred Channel Communication & Self-Service
Payment Portals to Boost Patient Collections

THANK YOU!

Michael Wise
Chief Marketing & Strategy Officer
Intelligent Contacts
Michael. Wise@intelligentcontacts.com

IntelligentContacts.Com
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