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WILLIE BROWN
VICE PRESIDENT, REVENUE CYCLE 
SENTARA HEALTHCARE

• Based in Norfolk, VA
• 2,852 beds
• $11.2B NPR
• 126,000 discharges



JASON  MERCIER
PFS DIRECTOR
CHESAPEAKE REGIONAL HEALTHCARE

• Based in Chesapeake, VA
• 310 beds
• $470M NPR
• 18,300 discharges



BRETT MCMILLAN
VICE PRESIDENT, REVENUE CYCLE MANAGEMENT
VCU HEALTH

• Based in Richmond, VA
• 837 beds
• $2.9B NPR
• 34,000 discharges



CHRIS ABBONDANZO
SYSTEM DIRECTOR, PATIENT ACCOUNTING
RIVERSIDE HEALTH SYSTEM

• Based in Newport News, VA
• 538 beds
• $1.2B NPR
• 29,000 discharges
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