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Ma k in g  Se n s e  o f AI in  RCM

• In t ro d u c t io n  
• AI Te c h n o lo g y, Dig it a l Tra n s fo rm a t io n  & 

W h a t  it  Me a n s  fo r RCM
• Sc o p e  o f AI Te c h n o lo g y

• In t e rn a l Us e
• Re g u la t o ry Co n c e rn s  & Co n s id e ra t io n s
• P a t ie n t  & P a yo r Us e s

• P ra c t ic a l Us e s  fo r AI RCM
• Ge n e ra t ive  AI 
• Ro b o t ic  P ro c e s s  Au t o m a t io n
• Co n ve rs a t io n a l AI

• Sa fe g u a rd s  fo r AI Te c h n o lo g y
• Be s t  P ra c t ic e s  o f AI Te c h n o lo g y To d a y
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AI & W HAT IT MEANS FOR RCM

• W e  a re  livin g  in  t h e  De c a d e  o f AI 

• AI is  e ve ryw h e re  – in  t h e  n e w s , o n  s o c ia l m e d ia , 

a n d  in  m o s t  h e a lt h c a re  m a rk e t in g  s o lic it a t io n s .  

• 9  o u t  o f 10  o f RCM le a d e rs  re p o rt e d  in  a  20 20  

s u rve y t h a t  t h e y a re  u t ilizin g  o r lo o k in g  t o  u t ilize  

AI.

• Th e re  a re  n o  c le a r u n ive rs a l d e fin it io n s  o f AI, a n d  

t h e  t e rm  is  u s e d  b ro a d ly a n d  w id e ly.  No t  a ll “AI” 

is  t ru e  “Art ific ia l In t e llig e n c e ”
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AI & W HAT IT MEANS FOR RCM

• Ma n y AI t e c h n o lo g ie s  h a ve  b e e n  a ro u n d  in  

h e a lt h c a re  a n d  RCM fo r t h e  p a s t  5 ye a rs .  

• Ma n y AI t e c h n o lo g y c o n c e p t s  o f Da t a  

Ag g re g a t io n , (in c lu d in g  t h e  Co lle c t io n , Tra c k in g , 

An a lys is , a n d  Mo n e t iza t io n ) h a ve  a ls o  b e e n  

p re va le n t  in  RCM fo r t h e  p a s t  5 ye a rs

• Mo s t  RCM le a d e rs  in d ic a t e  a  h e s it a n c y t o  u s e  AI 

b e c a u s e  o f

• Co s t s

• Un s u re  a b o u t  h o w  t o  im p le m e n t  a n d  u s e

• Un s u re  a b o u t  p riva c y/s a fe t y
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• En t e r Ch a t GP T, t h e  Ip h o n e  o f AI in  No ve m b e r 20 22 

w h ic h  s a w  10 0  m illio n  u s e rs  in  t h e  s p a n  o f 2 m o n t h s

• Ch a t GP T m a d e  AI a ffo rd a b le , u n d e rs t a n d a b le , a n d  

le t  u s e rs  d e fin e  h o w  t o  u s e  it .  

• Th e  AI Arm s  Ra c e  is  He re  - Go o g le , Mic ro s o ft , 

Am a zo n , a n d  Fa c e b o o k  a re  n o w  a ll p la yin g  c a t c h u p  

w it h  t h e ir o w n  LLMs  t o  c a p it a lize  o n  u s e r e xp e rie n c e

• Fre e  GP Ts  a re  w id e ly u s e d , b u t  h a ve  ris k s  & 

lim it a t io n s  o n  h o w  t h e y c a n  b e  u s e d  in  RCM.   Th e  

t w o  la rg e s t  c o n c e rn s  a re : 

• Da t a  Se c u rit y & P riva c y

• Ha rm fu l & In c o rre c t  Ou t p u t s
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• Ch a t GP T’s  la u n c h  h a s  s e t  o ff rip p le s  in  a d o p t io n  o f 

Ge n e ra t ive  AI, Ro b o t ic  P ro c e s s  Au t o m a t io n , a n d  

Co n ve rs a t io n a l AI b e c a u s e  t h e s e  t e c h n o lo g ie s  a re  

n o w  a ffo rd a b le , e a s ily a d o p t a b le , a n d  c a n  s a ve  

h o u rs  o f t im e  a n d  m a k e  e m p lo ye e s  m o re  e ffic ie n t .

• Th e s e  t e c h n o lo g ie s  a re  c o lle c t in g  m o re  d a t a  t h a n  

e ve r.

• 5 Ye a r Vis io n

• Yo u r e m p lo ye e s  w ill b e  c o w o rk in g  w it h  AI b o t s  & 

c h a t b o t s

• Yo u r p a t ie n t  a n d  p a yo r in t e ra c t io n s  w ill b e  

m o s t ly t h ro u g h  c h a t b o t s , d ig it a l t w in s , a n d  

a va t a rs
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AI & W HAT IT MEANS FOR RCM

• Th e  n e e d  is  h e re  fo r RCM d e p a rt m e n t s  t o  le a rn  a n d  

e m b ra c e  c e rt a in  AI t e c h n o lo g y, if n o t  fo r g a in , b u t   

p a in  – a s  a  d e fe n s ive  m e a s u re .  

• Yo u  m a y n o t  w a n t  t o  “a d o p t ” n e w  AI t e c h n o lo g y, b u t  

yo u  w ill e n c o u n t e r it  w it h :

• Yo u r Em p lo ye e s

• Yo u r Ve n d o rs

• St a t e  & Go ve rn m e n t  Re g u la t o rs

• P a t ie n t s

• P a yo rs
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AI, DIGITAL TRANFORMATION & 
W HAT IT MEANS FOR RCM

• To p  Ta k e  Aw a ys :

• Cre a t e  a n  AI p o lic y fo r yo u r d e p a rt m e n t .  W it h o u t  o n e , 

yo u r e m p lo ye e s  a n d  ve n d o rs  c o u ld  b e  u s in g  AI 

w it h o u t  yo u r k n o w le d g e .

• Cre a t e  a n  AI c o m m it t e e  fo r h o w  yo u r d e p a rt m e n t  w ill 

u s e  a n d  in t e ra c t  w it h  AI t e c h n o lo g y in c lu d in g :

• Da t a  Co lle c t io n  & Mo n e t iza t io n

• Ge n e ra t ive  AI

• Ro b o t ic  P ro c e s s  Au t o m a t io n

• Co n ve rs a t io n a l AI
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Sc o p e  & De fin it io n s  o f AI in  RCM
• Da t a  Ag g re g a t io n  – c o m b in in g  P HI t o  p ro vid e  a n a lys e s  t h a t  re la t e  t o  h e a lt h  c a re  

o p e ra t io n s
• Da t a  An a lyt ic s  - e xa m in in g  d a t a  t o  fin d  t re n d s  a n d  d ra w  c o n c lu s io n s
• Ma c h in e  Le a rn in g  - u s e  o f c o m p u t e rs  t o  le a rn  a n d  a d a p t  w it h o u t  fo llo w in g  s p e c ific  

in s t ru c t io n s  (Typ e s : De e p  Le a rn in g , Su p e rvis e d , Un s u p e rvis e d )
• NLP  – Na t u ra l La n g u a g e  P ro c e s s in g  - AI t h a t  e n a b le s  c o m p u t e rs  t o  c o m p re h e n d , 

g e n e ra t e , a n d  m a n ip u la t e  h u m a n  la n g u a g e . (Typ e s : Co n t e n t  Ext ra c t io n , Cla s s ific a t io n , 
Ma c h in e  Tra n s la t io n , Qu e s t io n  An s w e rin g , & Te xt  Ge n e ra t io n )

• Art ific ia l In t e llig e n c e  - u s e  o f c o m p u t e rs  t o  s im u la t e  h u m a n  c o g n it io n .
• Ge n e ra t ive  AI - a  t yp e  o f AI c a p a b le  o f c re a t in g  (i.e . g e n e ra t in g ) t e xt , im a g e s , s o u n d s , o r 

o t h e r m e d ia  b a s e d  o n  s p e c ific  t ra in in g .
• GP T - Ge n e ra t ive  P re -Tra in e d  Tra n s fo rm e r
• LLM - La rg e  La n g u a g e  Mo d e ls
• Ro b o t ic  P ro c e s s  Au t o m a t io n  - b u s in e s s  w o rk flo w s  c re a t e d  b y s o ft w a re  b o t s  w h ic h  

o b s e rve  e xis t in g  b u s in e s s  p ro c e s s e s  a n d  c re a t e  n e w  w o rk flo w s  t o  re d u c e  t h e  n e e d  fo r 
h u m a n  a t t e n t io n .

• Co n ve rs a t io n a l AI - a  t yp e  o f AI t h a t  c a n  s im u la t e  h u m a n  c o n ve rs a t io n .
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Sc o p e  AI in  RCM

Th e  Th re e  Le n s e s  o f W h ic h  t o  Vie w  AI Te c h n o lo g y:

1.  In t e rn a l Us e
• P ro vid e r Us e
• Ve n d o r Us e  (In t e n t io n a l & Un in t e n t io n a l)

2.  Go ve rn m e n t  Re g u la t io n s
• Fe d e ra l La w s  & Re g u la t io n s  o n  AI
• St a t e  La w s  Go ve rn in g  AI
• Re g u la t o ry Ge n e ra t ive  AI Ove rs ig h t

3.  P a t ie n t  & P a yo r Us e s
• Co n s u m e r Ch a t Bo t s
• P a yo r Ch a t Bo t s
• Dig it a l Tw in s
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In d u s t ry Ap p lic a t io n s  o f AI in  RCM
• Da t a  Ag g re g a t io n  (Co lle c t io n  & Mo n e t iza t io n )

• Da t a  Ag g re g a t io n  is  t h e  c o m b in in g  o f P HI (b y Bu s in e ss  Asso c ia t e  o r Co ve re d  
En t it y) t o  p e rm it  d a t a  a n a lyse s  t h a t  re la t e  t o  t h e  h e a lt h  c a re  o p e ra t io n s  o f t h e  
re sp e c t ive  c o ve re d  e n t it ie s

• P ro vid e rs  c a p t u rin g  p a t ie n t  b e h a vio ra l d a t a  fo r in t e rn a l u se s  in c lu d in g  
m a xim izin g  c o m m u n ic a t io n s  a n d  p ro p e n s it y t o  p a y

• P ro vid e rs  p u rc h a s in g  p a t ie n t  b e h a vio ra l d a t a  fo r in t e rn a l u se s  in c lu d in g  
m a xim izin g  p ro p e n s it y t o  p a y

• P ro vid e rs  se llin g  in t e rn a l p a t ie n t  p e rfo rm a n c e  d a t a  t o  se ll t o  t h ird  p a rt ie s
• Th ird  p a rt ie s  c a p t u rin g  & se llin g  in t e rn a l p ro vid e r d a t a  a n d  u s in g  e xt e rn a lly 

w it h  o r w it h o u t  t h e  e n t it y’s  kn o w le d g e
• P a t ie n t  En g a g e m e n t  
• P a yo r En g a g e m e n t
• In t e llig e n t  Re p o rt in g
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In d u s t ry Ap p lic a t io n s  o f AI in  RCM
• Ge n e ra t ive  AI 

• Co m p lia n c e  & Op e ra t io n s
• P o lic ie s , P ro c e d u re s , Co n t ro ls , Re p o rt in g
• Tra in in g  Ma t e ria ls

• Bu s in e s s  An a lys is  Ro le s
• Id e a t io n  & An a lys is  o n  n e w  t e c h n o lo g y & in it ia t ive s

• P a t ie n t  Co m m u n ic a t io n s
• P a yo r Co m m u n ic a t io n s
• IT Re p o rt in g
• In t e rn a l De p a rt m e n t  Ch a t  Bo t s

• Clie n t  Re q u ire m e n t s  & W o rk  St a n d a rd s
• HR Re fe re n c e  Ch a t  Bo t
• IT Re fe re n c e  Ch a t  Bo t
• Co m p lia n c e  Re fe re n c e  Ch a t  Bo t
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In d u s t ry Ap p lic a t io n s  o f AI in  RCM
Ro b o t ic  P ro c e s s  Au t o m a t io n  
• Lo o k  fo r Ta s k s  w it h  Ro u t in e  & Re p e t it ive  W o rk flo w s , a n d  t h a t  re q u ire  s ift in g  

t h ro u g h  la rg e  d a t a  s e t s  
• Da t a  In t e rfa c e
• Do c u m e n t  P ro c e s s in g
• P a t ie n t  Co m m u n ic a t io n  Ma n a g e m e n t
• P a yo r Co m m u n ic a t io n  Ma n a g e m e n t
• Re p o rt  Bu ild in g
• P a ym e n t  P ro c e s s in g
• De n ia ls
• Ch a rg e  Ca p t u re
• Co d in g
• Cla im s  Life c yc le
• Qu a lit y Co n t ro l
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In d u s t ry Ap p lic a t io n s  o f AI in  RCM

• Co n ve rs a t io n a l AI 

• In b o u n d  c o n ve rs a t io n a l c h a t  b o t s  w it h  p a t ie n t s

• Ou t b o u n d  c o n ve rs a t io n a l c h a t  b o t s  w it h  p a t ie n t s

• Ru le  Ba s e d  Co n ve rs a t io n a l AI

• Ge n e ra t ive  Ba s e d  Co n ve rs a t io n a l AI
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Sa fe g u a rd s  o f AI Te c h n o lo g y
• Be  Min d fu l o f Ha rm fu l Ou t p u t s  t h a t  c o u ld  a ffe c t  p a t ie n t s  o r t h e  p u b lic

• Ou t p u t s  c a n  b e  w ro n g
• Ou t p u t s  m a y le a d  t o  d e c is io n s  t h a t  h a ve  n e g a t ive  a ffe c t s  o n  p a t ie n t s  & 

p u b lic
• Be  Min d fu l o f Da t a  P riva c y & Se c u rit y Re q u ire m e n t s  t o  p ro t e c t  p a t ie n t  d a t a

• P ro h ib it io n  o n  AI t h a t  d o e s  n o t  p ro t e c t  p a t ie n t  d a t a  a n d  p ro vid e  a  rig h t  t o  
d e le t e

• Tra n s p a re n c y
• Cle a r De fin it io n s  & Dis t in c t io n s  fo r Te c h n o lo g y Be in g  Us e d  

• Ru le s  b a s e d  Ge n e ra t ive  AI v. Bla c k b o x b a s e d  Ge n e ra t ive  AI
• Op e n  s o u rc e d  Ge n e ra t ive  AI v. En t e rp ris e  Ge n e ra t ive  AI
• P a t ie n t  So lic it e d  Co n ve rs a t io n a l AI v. Un s o lic it e d  P a t ie n t  

Co n ve rs a t io n a l AI
• Da t a  Ag g re g a t io n  & Be h a vio r Tra c k in g  vs . Tru e  Su rve illa n c e  Ca p it a lis m

• Lo o k  fo r re q u ire m e n t s  t o  b e  t ra n s p a re n t  a n d  k e e p  re c o rd s  o f p ro m p t s
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P a t ie n t  P riva c y in  Us e  o f AI Te c h n o lo g y
P riva c y Co n s id e ra t io n s

• Cu rre n t  Co n s id e ra t io n s
• HIP AA
• HITECH
• GLBA
• St a t e  P riva c y La w s

• Fu t u re  P riva c y Rig h t s  & Re g u la t io n s  fo r P a t ie n t s
• Rig h t  t o  b e  Le ft  Alo n e , No t  Tra c k e d , Us e d  a s  In p u t  o r Ou t p u t
• Na m e , Im a g e , Lik e n e s s  Rig h t s  lik e  HIP AA

• W h o  o w n s  c o p yrig h t  o f in p u t ?
• W h o  o w n s  c o p yrig h t  o f o u t p u t ?

• Fu t u re  Qu e s t io n s  t o  Co n s id e r
• HIP AA Rig h t s  fo r P a t ie n t  Ch a t b o t s ?
• HIP AA Rig h t s  fo r Dig it a l Tw in s ?
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Re g u la t io n  o f AI Te c h n o lo g y
P o t e n t ia l Re g u la t o ry Co n s id e ra t io n s

• Fe d e ra l La w s
• HIP AA P riva c y Ru le  & Se c u rit y Ru le
• HITECH Ac t
• 21st  Ce n t u ry Cu re s  Ac t
• GLBA

• Re g u la t o ry Au t h o rit ie s
• OCR

• Bu lle t in  p u b lis h e d  t h a t  a n n o u n c e d  t h e y a re  h e a vily s c ru t in izin g  
He a lt h  Ca re  W e b s it e s  w it h  Tra c k in g  Te c h n o lo g y t h a t  s e ll d a t a  t o  
t h ird  p a rt ie s

• Lo o k  fo r fu t u re  HIP AA ru le s  t o  c o ve r Da t a  Ag g re g a t io n
• FTC & CFP B h a ve  b o t h  p u b lis h e d  g u id a n c e  h in t in g  a b o u t  u s e  o f AI 

t e c h n o lo g y in  re g a rd s  t o  h a rm fu l o u t c o m e s  a n d  d a t a  p riva c y
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Re g u la t io n  o f AI Te c h n o lo g y
• St a t e  La w s
• P a s s e d  Le g is la t io n

• TX HB 20 6 0  P a s s e d  J u n e  13, 20 23
• Cre a t e s  Art ific ia l In t e llig e n c e  Ad vis o ry Co u n c il t o  s t u d y t h e  e ffe c t s  o f AI a n d  

re p o rt  fin d in g s  t o  t h e  le g is la t u re .
• P ro p o s e d  Le g is la t io n

• TX HB4 6 9 5 
• Th is  b ill w o u ld  o n ly a llo w  m e n t a l h e a lt h  p ro fe s s io n a ls  t o  a d m in is t e r m e n t a l 

h e a lt h  c a re  t h ro u g h  AI, a n d  re q u ire s  t h a t  t h e  m e n t a l h e a lt h  p ro fe s s io n a l b e  
a va ila b le  t o  m o n it o r p ro g re s s  o r c o m m u n ic a t e  w it h  t h e  p a t ie n t .

• TX HB 36 33
• Th is  b ill w o u ld  e s t a b lis h  a  c o m m it t e e  t o  d e c id e  w h e t h e r t o  e s t a b lis h  a  

p ro g ra m  t h a t  w o u ld  t ra in  in d ivid u a ls  in  t h e  w o rk fo rc e  o n  t h e  u s e  o f AI.
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P o t e n t ia l Re g u la t io n  o f AI
• Lia b ilit y fo r e n t it ie s  t h a t  p ro d u c e  h a rm fu l c o n t e n t
• Lia b ilit y fo r AI Sys t e m s  t h a t  a llo w  fo r p ro d u c t io n  o f h a rm fu l c o n t e n t
• P o t e n t ia l Co n s u m e r P riva c y Re g u la t io n s  o f AI

• CFP B & FTC J o in t  St a t e m e n t s
• Co n c e rn s : Fra u d , Bia s , Bla c k  Bo x Alg o rit h m s , Se lf Co d in g  

Alg o rit h m s , Te c h n ic a l Lim it a t io n s  & Se c u rit y Ris k s , Ke e p in g  
Co n s u m e r Da t a  Sa fe

• EU AI Ac t
• Hig h  Ris k  AI s ys t e m s  a re  re g u la t e d , in c lu d in g  t h o s e  t h a t  c o u ld  h a rm  

p e o p le ’s  h e a lt h , s a fe t y, fu n d a m e n t a l rig h t s , o r e n viro n m e n t
• Co m p a n ie s  m u s t  b e  t ra n s p a re n t  a b o u t  h o w  AI s ys t e m s  w o rk  & m u s t  

c o n d u c t  ris k  a s s e s s m e n t s  b e fo re  d e p lo yin g  t h e m
• In d ivid u a ls  h a ve  rig h t  t o  c h a lle n g e  d e c is io n s  m a d e  b y AI
• Ba n  o n  re a l t im e  b io m e t ric  id e n t ific a t io n  s ys t e m s  & s o c ia l s c o rin g  

s ys t e m s
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P a t ie n t  & P a yo r u s e  o f AI
• P a t ie n t  Us e s  

• Dig it a l Tw in s
• P a t ie n t  Ch a t  Bo t s

• P a yo r Us e s
• P a yo r Ch a t b o t s

• Viru s  Ag e n t s  & Us e s  – Ba d  Ac t o rs  W h o  W ill Us e  AI Ag a in s t  Yo u r Sys t e m s
• St o p  Bo t h e rin g  Me
• Avo id  P a yin g  Bills

• Dis p u t e s
• Ge n e ra t in g  AI Co n t e n t  Th a t  Do c u m e n t s  Th e y Did  No t  Re c e ive  

Se rvic e s
• Ba it in g
• P h is h in g
• Ra n s o m w a re
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Be s t  P ra c t ic e s  in  Ad o p t in g  AI
• Em b ra c e  AI t h a t  c a n  b rin g  e ffic ie n c ie s  a n d  ROI
• Cre a t e  AI P o lic y
• Cre a t e  AI Co m m it t e e
• An t ic ip a t e  P ro a c t ive  & Re a c t ive  Us e s
• Ris k  As s e s s m e n t  o n  AI Te c h n o lo g y

• Ca t e g o rize  t h e  t yp e  o f “AI” Te c h n o lo g y & It s  Us e
• Ca t e g o rize  t h e  d a t a  b e in g  u s e d  a n d  g e n e ra t e d
• Ca t e g o rize  t h e  c o s t s  & b e n e fit s  t o  t h e  p a t ie n t
• Co m p lia n c e  As s e s s m e n t

• Is  t h is  t e c h n o lo g y c o m p lia n t  w it h  a ll c u rre n t  s t a t e  a n d  fe d e ra l la w s ?
• Is  t h e  t e c h n o lo g y c o m p lia n t  w it h  re g u la t o ry g u id a n c e  o n  u s e s ?
• Is  t h e re  p o t e n t ia l t h a t  t h is  t e c h n o lo g y c o u ld  b e  re g u la t e d  in  t h e  fu t u re ?   If 

s o , h o w ?
• Do e s  t h e  t e c h n o lo g y in c o rp o ra t e  a n y le g a l b u t  s u rve illa n c e  c a p it a lis m  

e le m e n t s ?
• Do e s  t h e  t e c h n o lo g y in c o rp o ra t e  a n y d a rk  p a t t e rn s ?
• Is  t h e  t e c h n o lo g y t ra n s p a re n t  a n d  a b le  t o  b e  e xp la in e d ?
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Us e  Ca s e  – Ch a t GP T
• Ge n e ra t ive  AI t o  h e lp  c re a t e  c o m p lia n c e  c o n t e n t  e ffic ie n c ie s  

• Co n t e n t  Cu ra t io n  v. Co n t e n t  Cre a t io n
• De s ig n a t e d  Us e  – In t e rn a l u s e  o n ly, n o  p a t ie n t  c o m m u n ic a t io n s

• Us e  Fo rw a rd  Th in k in g  Em p lo ye e s
• De s ig n a t e  P ro h ib it io n s  – No  P HI, c o n fid e n t ia l o r p ro p rie t a ry in fo rm a t io n  
• De s ig n a t e  Em p lo ye e s  & Ve n d o rs  W h o  Ca n  Us e
• Te s t  GP Ts  in  yo u r fa c ilit y t o  id e n t ify h o w  yo u  c a n  s a ve  t im e , m o n e y, & 

re s o u rc e s  & b e  re a d y fo r ve n d o rs  s e llin g  t e c h n o lo g y
• Id e n t ify Us e s :

• Eve ry De p a rt m e n t  & Re s p o n s ib ilit y h a s  c o n t e n t  t h a t  n e e d s  t o  g e t  d o n e  t h a t  is  
n o t  d o n e

• Id e n t ify P ro je c t s /As s ig n m e n t s  t h a t : 
1. a re  d iffic u lt  t o  s t a rt , 
2. t h a t  fa ll o u t  o f e m p lo ye e ’s  c o n s c io u s  c o m p e t e n c e ,
3. a n d  t h a t  a re  im p o rt a n t  b u t  n o t  u rg e n t

•  Th o s e  a re  t a s k s  & c o n t e n t  t h a t  g e t  p u t  o ff



M o r ga n

P ra c t ic a l Co m p lia n c e  o f AI
• Cre a t e  AI P o lic y & Co m m it t e e  t o  g o ve rn  a ll a s p e c t s
• Co m p lia n c e  w it h  Ge n e ra t ive  AI

• Tre a t  Ch a t GP T & Op e n -So u rc e d  AI a s  So c ia l Me d ia  
• Do  No t  Sh a re  Co n s u m e r Da t a , Co n fid e n t ia l, o r P ro p rie t a ry In fo rm a t io n  w it h  

Op e n So u c e d  AI
• De s ig n a t e  w h ic h  if a n y Ve n d o rs  c a n  u s e  Ch a t GP T
• Ge t  In d e m n ific a t io n  Cla u s e  fro m  Ve n d o rs  w h o  Us e
• De s ig n a t e  Em p lo ye e s  To  Us e  Ch a t GP T & Tra in  o n  Sa fe g u a rd s

• Co m p lia n c e  w it h  RP A
• P re fe re n c e  fo r At t e n d e d  RP A v. Un a t t e n d e d  RP A
• Ma p  u s e  fo r a ll RP A v. AI Ge n e ra t ive  RP A

• Co m p lia n c e  w it h  Vo ic e  AI Ag e n t s
• St a rt  w it h  In b o u n d  Ca lls  – Ou t b o u n d  c a lls  s t ill h a ve  TCP A & c o n s e n t  

c o n s id e ra t io n s
• Ma p  u s e  fo r Vo ic e  AI v. Ge n e ra t ive  AI
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Qu e s t io n s

He a t h  Mo rg a n , Ge n e ra l Co u n s e l
He a t h .Mo rg a n @m o rg a n fin a n c ia lg rp .c o m

Mo rg a n  Fin a n c ia l Gro u p  is  a  fa m ily o w n e d  b u s in e s s  t h a t  h a s  75 ye a rs  

o f e xp e rie n c e  p ro vid in g  firs t  a n d  t h ird  p a rt y re ve n u e  c yc le  s o lu t io n s  

t o  p ro vid e rs  in  Ok la h o m a  a n d  Te xa s .

Ext e n d e d  Bu s in e s s  Offic e

In s u ra n c e  De n ia ls  & Fo llo w  Up

MVA Ho s p it a l Lie n s

Ea rly Ou t  & Se lf P a y

Ba d  De b t  Co lle c t io n s

Le g a l Co lle c t io n  Se rvic e s

Co m p lia n c e  So lu t io n s
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