
60 Minutes that Never Happened
A Psychotherapy Fraud Case Study

U.S. v Cortney Dunlap
Joint investigation by the FBI & HHS-OIG
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Ruse Call to Cortney Dunlap
(Play first 20 sec only)
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Objectives

• Proactive Data mining during COVID-19 Shutdown
• Initial Investigation
• Unanswered questions
• Search Warrant & Additional Investigation 
• Arrest & Prosecution
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Proactive Data Mining 90837

90837 CPT for Behavioral Health
"Psychotherapy, 60 minutes with patient 
and/or family member”

Proactive Search of Medicaid 
Providers who billed 90837 from 
January 1, 2020 to March 25, 2020
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Proactive Data Mining 90837

Top Paid Behavioral Health Providers in CT for 90837 from January 1, 2020 to March 25, 2020

count​ Billing Prov Name​ Billing Prov Specialty iC Description​ Procedure Code​ Recipient Count​ Paid Amount​

1​ VILLAGE FOR FAMILIES & CHILDREN INC​ 526 - Enhanced Care Clinic (ECC)​ 90837​ 952​ $316,490.74​

2​ LIFEBRIDGECOMMUNITY SERVICES, INC.​ 525 - Mental Health Clinic​ 90837​ 622​ $170,683.13​

3​ KATO COUNSELING, LLC​ 121 - Professional Counselor​ 90837​ 87​ $156,518.02​

4​ STOKES COUNSELING SERVICES LLC​ 115 - Licensed Clinical Social Worker​ 90837​ 386​ $155,240.63​

5​ CHILD AND FAMILY GUIDANCE CENTER​ 526 - Enhanced Care Clinic (ECC)​ 90837​ 478​ $145,251.87​

6​ STOKES COUNSELING SERVICES LLC​ 121 - Professional Counselor​ 90837​ 327​ $132,688.71​

7​ CORTNEY DUNLAP LPC LLC​ 121 - Professional Counselor​ 90837​ 76​ $112,609.70​

8​ UNITED SERVICES INC​ 526 - Enhanced Care Clinic (ECC)​ 90837​ 429​ $96,380.83​

9​ SHORELINE WELLNESS BEHAVIORAL HEALTH CLINIC, 
LLC​ 525 - Mental Health Clinic​ 90837​ 259​ $94,507.92​

10​ CORTNEY  DUNLAP 121 - Professional Counselor​ 90837​ 80​ $90,466.28​
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Proactive Data Mining 90837

Exponential Growth in Medicaid Payments thru March 2020
Month Amount Paid by 

Medicaid
October 2019 $  47,513

November 2019 $  47,694

December 2019 $  50,292

January 2020 $  75,748

February 2020 $ 237,936

March 2020 $ 270,453
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Proactive Data Mining 90837

• Paid for 67 days with services amounting to between 
a 24 to a 150 hour day

• Same Diagnosis for all patients
• Paid $6,245 for services performed while on a cruise
• Dunlap’s second highest paid patient is his sister
• No other approved providers within the LLC 

– (i.e. he alone was only one allowed to render services)
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Cortney Dunlap

• December 2013 obtained CT Professional Counselor 
License and enrolled with Medicaid soon after.

• October 2018, new provider application for Cortney 
Dunlap LPC LLC with Medicaid.

• Owns other businesses receiving funds from CT 
Medicaid – Inspirational Care and KEYS Program.

• Also, a Guidance Counselor at New Haven Adult 
& Continuing Education (NHAE) full-time. 8



Initial Investigation

• Conducted Telephonically Interviews – targeted patients 
that most likely did not receive services
– Billed as if he provided a psychiatric evaluation to 45 

different Medicaid patients on February 2, 2020
– Billed same patients for the next 36 consecutive days

• Stepson selected inadvertently
– Spoke to stepson's mother: "he wouldn’t go if you paid him"
– Spoke to stepson: "he's my stepdad", no and laughed
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Initial Investigation

Conducted Surveillance of Office
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Unanswered Questions

April 24, 2020 (1 Month)
1) Why patients in 
clusters near New 
Haven, Waterbury, 
Bristol and 
Cromwell when the 
office is miles away in 
Hartford
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Unanswered Questions

2) Where is the office?
• Paper records per enrollment but possible EMR use
• Office only lists associate company
• Minimal activity due to COVID shutdown

3) Who does the billing/fraud point?
• Using a billing company or staff

4) Full time position at NHAE
• What hours is he working
• What is his role – does he have access to student records
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Unanswered Questions

5) Next Medicaid payment cycle will close at the end of the 
day with a $333,777 payment to be processed to Dunlap 
and paid out April 28th?

– Work with state agency to suspend that payment and hold back 
notice to Dunlap
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Unanswered Questions

• Ruse Call conducted on April 27, 2020
– Confirmed office location
– Confirmed paper records used/maintained at office
– Confirmed patients seen at their homes or in office
– Confirmed staff does billing
– Stated his staff provides behavioral health services

– When asked if state can make changes Dunlap asked for prior 
approval process to be expedited to begin billing process 
quicker 14



Unanswered Questions

Dunlap calls State on April 28th looking for his money.
State advised Dunlap to call the USAO.

On May 5th, Dunlap calls USAO asking for a call back.

We go that afternoon to interview him!
(During COVID Shutdown; Opportunity to generate more 
material for the affidavit)
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Unanswered Questions

Interview of Dunlap May 5, 2020
Providers – several employees provide services – they 
have "lots of experience".  He used to see 40-50 himself.
Medical Records – on paper at the office
Billing – Tells us which computers were used for the billing 
laptop and showed his phone and state Medicaid links
NHAE – not taking names from work but getting them from 
housing authority referrals
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Unanswered Questions

Interview of Cortney Dunlap May 5, 2020

"I'm new to billing"

"Am I going to jail?"

"My life is ruined"

When told the billing 
portrays a pattern of 
fraud, he said "I 
completely agree with 
that"
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Search Warrant

Search Warrant Executed May 7, 2020
• After only 44 days of investigation while 100% teleworking
• Only one box of evidence obtained
• Seized his laptop & billing computer
• Seized his cellular telephone
• Seized bank funds of $412,415
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Additional Investigation

• Processed the Warrant materials & computer evidence
• Completed Bank Record Analysis
• Conducted additional "patient" interviews
• Look into his NHAE job
• Researched interactions with the state Medicaid system

– Approval for behavioral health, ID look-ups, log-ons

WHAT DID WE FIND? 19



Additional Investigation

Bank Records Analysis:
• Down Payment for 

House
• Vacations for family
• Jet skis
• Family members are 

employees
• Paying rent for family 

and others – Why?
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Additional Investigation

NHAE
• Interviewed Principal
• Served Subpoenas
• Analyzed computers

Conclusion – Dunlap used his position to take identities 
of approximately 136 students at New Haven Adult and Continuing 
Education Center, determined who were Medicaid recipients and 
billed as if he provided them services 21



Additional Investigation

Homes were leased/owned directly by Dunlap or his 
business partner. Many of the women/children residing 
there were victims of domestic violence.  He required them 
to provide insurance info to live there.
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Additional Investigation

Interviewed Patients: Employees, Group Home 
Tenants, NHAE students, Former Patient 

NO ONE received services
NO ONE knew he billed for them
MOST were mad & upset

Conclusion – 100% fraudulent billing of 
psychotherapy services had occurred
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Additional Investigation

Due to current health and economic issues 
throughout the Nation and the State of 
Connecticut, unfortunately, the State of 
Connecticut is no longer able to fund KEYS 
Program and the Rental Assistance Program.

Effective June 1, 2020 we will no longer be 
assisting you with your rental payments.

(Business Partner's property tenants)

May 20, 2020 (Post Search Warrant)
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Additional Investigation

At the end of May 2020 (post SW), Required tenants to 
attend group therapy
“State Program 
Regulations…These 
meetings are MANDATORY 
and REQUIRED, no 
exceptions"
Every resident was required 
to sign an acknowledgment
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Additional Investigation

• June 5th began same fraudulent billing for psychotherapy 
services under the Medicaid Billing ID for another 
company he owned, Inspirational Care.

– Listed a new service provider, a
 LCSW with nor prior association

– 45 patients in one day
– Individual psychotherapy billed, not group
– All children and adults living in the homes were billed
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Additional Investigation

• Interviewed new provider June 30, 2020
– Was told by Dunlap state had audited him and he got into 

trouble billing things wrong.
– Denied ever having 45 patients.
– Denied services to any child, except one.
– Denied individual counseling provided, only group sessions.
– Denied rendering services before June 5th.

• After our interview, Dunlap made some corrections to 
those billings, but still not accurate
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Additional Investigation

Medicaid Suspension of 
Dunlap’s associated entity  
Inspirational Care Inc.  
effective July 23, 2020.
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Additional Investigation

Where did he get the names and IDs to bill?

• Gathered the computer evidence: date, location, and time 
of access to the Medicaid site was from Dunlap's home

• Dunlap searched: children/siblings’, his attorney, and 
NHAE names in alphabetical order

Conclusion – Dunlap was actively seeking Medicaid 
identification for names he gathered to bill Medicaid
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Additional Investigation

• Categorized billed patient 
based on the association 
they had with Dunlap.

• NHAE, Rental Assistance 
Tenants, Family, PCA 
Client, Employee, 
Actual Client.

• Only 4% of patient unknown
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Additional Investigation

Summary of Medicaid Fraud Dollars of total $1.4M billed
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Additional Investigation

Understanding the Motive – Timeline Analysis
• Jan 2018 State turned him down for residential support service
• June 2018 Tenants begin at his newly leased residential property
• Aug 2018 First Medicaid billing for tenant
• Sept 2018 Billing up to 6 days a week for tenant, adds family 

members (24 days per month @ $94 = $2,256)
• Oct 2018 begins his LPC
• Dec 2018 Medicaid billing up to 12 hours per day
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Additional Investigation

Understanding the Motive
• Jan 2019 Adds additional locations (Coles & Glenstone)
• Feb 2019 Medicaid billing up to 15 hours per day
• Feb 2019 hired by NHAE
• Apr 2019 State turned him down again for residential support 

services
• June 2019  to Nov 2019 Adds additional location leases, 

increases Medicaid billings up to 24+ hours per day
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Additional Investigation

Understanding the Motive
• Jan 2020 begins Keys Programs for all the leases and tenant 

services
• Feb 2020 DXC lookup of employee names eligibility & Bills first 

NHAE student
• Over 150 units of service a day billed to Medicaid
• Investigation begins Mar 25, 2020

Billing Pattern: 1x 
90791 on 2/12/20 then 
36x 90837 every day 
2/13/20 - 
3/19/20.  Never Billed 
Before
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Arrest & Prosecution

Arrested Dunlap
October 14, 2020​

Less than 7 months 
since data mining 

and case initiation.

Court still had COVID 
limitations.
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Arrest & Prosecution

Charged with one count of 18 U.S.C. § 
1347 (Health Care Fraud)​
Loss agreed to of $1,313,322 from 
2014 through 2020

Pled guilty to an Information on June 4, 
2021

Agreed to a plea deal

36



Arrest & Prosecution

Sentenced March 11, 2022 by Judge Dooley
Dunlap displayed a "no limit" attitude as he used a number 
of "tentacles to hunt for victims"
"No one's identity was safe" around Dunlap
When he was caught, he simply "changed horses" and 
took it as a call to "do it better"
The "new home" speaks to his motive
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Arrest & Prosecution

Sentenced March 11, 2022 by Judge Dooley
"mitigating factors do not offset the aggravating factors to 
warrant a departure from the sentencing guidelines"

57 months in prison
$1,313,322 in restitution to Medicaid

3 years supervised release
Sell his home and provide the proceeds to gov't 38



Arrest & Prosecution

Press Coverage

“The vast majority…no 
psychotherapy services 
of any kind had been 
provided”
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U.S. v Cortney Dunlap
 Janet Ambrisco, Special Agent FBI, jeambrisco@fbi.gov, 347-582-9874

Joint Investigation with HHS-OIG Special Agents Jeffrey Anderson & 
Ryan Driscoll, Hartford, CT

Assistance rendered by US Dept. of Ed. OIG, US Dept. Housing & Urban Dev. OIG, 
CT Medicaid Fraud Control Unit, CT AG’s Office & CT Dept. of Social Services

Thank You
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