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Jeanette Ward, President & CEO

Texas Mutual Insurance Company



Texas Mutual

* Market Leader for Workers’ Compensation
insurance in Texas

* S1.14 billion in revenue
 $7.8 billion in invested assets
* 41% Market share
* 77,000 customers
* 45,000 injured workers served
* AM Best A Rating
 Ward’s Top 50 P&C Insurer
* Community Giving ~ $18 million annually
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TALENT MANAGEMENT & CULTURE

employees across
5 offices

We’'re working to create a supportive,
innovative, service-driven culture that
leads to low turnover & high engagement.

feel engaged
at work

recommend Texas Mutual
as an employer



INSURANCE INDUSTRY DEMOGRAPHICS

C-Suite

Professionals/
Mid-Management

Entry Level

WOMEN MEN
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Austin Business Journal @ - Follow
Sep9-Q

"Be open to working your way up in an
organization rather than coming in at the

bizjournals.com
She went from answering phones to CEO
of billion-dollar business




IT'S A GIRL!

May 22, 1987
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MY JOURNEY
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SOLVE PROBLEMS

Whether or not it’s your
problem to solve
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ADVERSITY IS THE
BEST TEACHER
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BE YOUR
AUTHENTIC SELF

And then know your value




FEEDBACK IS
A GIFT
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FAKE IT TILL YOU
MAKE IT
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BE YOUR AUTHENTIC SELF




THANK'YOU
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