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Mission and Vision
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Our Mission

Our mission is to help people live healthier lives 
and to help make the health system work better for 
everyone.

Our Vision

To be the premier health care delivery organization 
in the eyes of our state partners, providing health 
plans that meet the unique needs of our 
commercial members as well as our members in 
government-sponsored health care programs and 
to be effective partners with physicians, hospitals 
and other health care professionals in serving their 
patients.



Our Community Plan employees live and 
work in the communities we serve across 
North Carolina
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Prior authorization reduction equals nearly 
20 percent of overall volume

To help reduce the administrative burden on health care professionals and their staff, 
starting September 1, 2023, UnitedHealthcare began a two-phased approach to eliminate the prior 
authorization requirement for many procedure codes. Together, these code removals accounted for 
nearly 20% of UnitedHealthcare’s overall prior authorization volume.

In 2024, we’ll implement a national Gold Card program for provider groups that meet eligibility 
requirements. Qualifying provider groups will follow a simple administrative notification process for 
most procedure codes, rather than the prior authorization process. We’ll provide more information 
about our Gold Card program later this year.

Link to lists of procedure codes no longer requiring prior authorization:

https://www.uhcprovider.com/en/resource-library/news/2023/medical-prior-auth-code-reduction-

august.html

https://www.uhcprovider.com/en/resource-library/news/2023/medical-prior-auth-code-reduction-august.html
https://www.uhcprovider.com/en/resource-library/news/2023/medical-prior-auth-code-reduction-august.html
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UnitedHealthcare Community Plan of North Carolina posts a list on UHCProvider.com that contains prior 

authorization requirements for UnitedHealthcare Community Plan of North Carolina participating health 

care professionals providing inpatient and outpatient services. 

Please submit your prior authorization requests in one of the following ways:

https://www.uhcprovider.com/content/dam/provider/docs/public/commplan/nc/prior-authorization/NC-PA-4-

1-2024.pdf

https://www.uhcprovider.com/content/dam/provider/docs/public/commplan/nc/prior-authorization/NC-PA-4-1-2024.pdf
https://www.uhcprovider.com/content/dam/provider/docs/public/commplan/nc/prior-authorization/NC-PA-4-1-2024.pdf
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If your office notices the primary care provider (PCP) listed on a member’s ID card is no 

longer with your practice, or if the member asks for help changing their PCP to your 

practice, you have 2 options:

• Let your patient know that they may call UnitedHealthcare® Member Services at 800-

349-1855; or

• Give them a copy of the PCP change request form 

Medicaid members can change their PCP up to 2 times a year. The members may 

change:

• Within 30 days of advanced medical home (AMH) assignment for any reason

• One additional time a year without cause

https://www.uhcprovider.com/content/dam/provider/docs/public/commplan/nc/resources/NC-

UHCCP-PCP-Change-Fax-Form.pdf

Link to PCP Change Request Form:

https://www.uhcprovider.com/content/dam/provider/docs/public/commplan/nc/resources/NC-UHCCP-PCP-Change-Fax-Form.pdf
https://www.uhcprovider.com/content/dam/provider/docs/public/commplan/nc/resources/NC-UHCCP-PCP-Change-Fax-Form.pdf
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UnitedHealthcare’s NC Medicaid Quick 
Reference Guide (QRG)*

* The QRG and other very helpful UnitedHealthcare Medicaid resources are available at UHCProvider.com:   

Education and Training | UnitedHealthcare Community Plan of North Carolina | UHCprovider.com

https://www.uhcprovider.com/en/health-plans-by-state/north-carolina-health-plans/nc-comm-plan-home/nc-cp-training.html


Provider Experience 
and Engagement
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Provider Engagement and Experience (PEx)- 2024 Key Priorities 

Immediate Health Plan Asks

Time Critical Items

A/R reviews, Claims Escalation- 
Focused review of Recoupment 
Activity and Denials for both 
University Health Systems

Steady State Operations
 

Education 
Collaboration, 
Outreach

Market 
Presence

Managing  Key Providers

Town Halls/MSCs
Drive to Digital

Monthly 
JOC/Operational 
Calls Core/Tier 
1&2 Providers

Affordability Education 
Digital Tools POCA- APIs

In Person Visits
 

Coaching- 
CHAT

Self-Service
Promotion

 Webinars

Education
Mobile 
Service 
Centers

Telephonic
Weekly Outreach 

FQHCs, RHCs

PEx Priorities
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UnitedHealthcare Provider Portal 
Feature Highlights
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Portal Guide
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https://chameleon-4-prod.s3.amazonaws.com/clients/39-64ecae4085df9/courses/1435-6595c77eca251/prod/index.html#/en-US/*
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Update your One Healthcare ID to maintain portal 
access

13

https://www.uhcprovider.com/en/resource-library/news/2024/update-one-healthcare-id-maintain-portal-access.html
https://www.uhcprovider.com/en/resource-library/news/2024/update-one-healthcare-id-maintain-portal-access.html
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Eligibility & Benefits
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Patient cost share, deductible and out-of-pocket

View detailed benefits, vendor and COB info

ID Cards:  View, Download, Save or Print

Patient effective date, eligibility & past policies 

Referral / prior auth requirements & submission

Determine network participation and tier status
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Claims
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Use claim estimator (Pre-D) to check allowable service,

bundling, and claim financials – all before the patient’s visit 

occurs.

Submit additional information on pended claims

Access letters, remittance advice documents and 

reimbursement policies 

View claim summary and details

Submit corrected claims, recon or appeal requests 

with or without attachments

Instant, Printable/Trackable Confirmation of Recon 

Submissions
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Authorizations / Notifications
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Upload clinical notes or attach medical records and 

images to a request.

Check the status or update a previously submitted 

authorization case.

Submit a new request for prior authorization or to notify 

UnitedHealthcare of an inpatient admission.

Determine if notification/authorization is required by 

procedure & plan type, or based on a patient’s plan

Provide clinical information at time of submission 

which may allow for quick decisions.

New features: Save as Draft, Cancel Case & Search 

by Decision ID
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Network News – See All The Latest Updates
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Personalize your experience. Sign up today for the Network News Brief email at uhcprovider.com. 

https://www.uhcprovider.com/en/resource-library/news.html


UnitedHealthcare’s 
Provider Service Model
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UHC Escalation Process-Click to Chat
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Get real-time answers to your questions about:
• Claims
• Eligibility & benefits
• Prior authorization
• Onboarding
• Technical support

To chat with a live advocate, go to UHCprovider.com and click Sign in at the top-right corner. Then, enter your One 
Healthcare ID. After signing into the portal, chat can be accessed on the Contact Us page, 7 a.m. – 7 p.m. CT, Monday-
Friday.
To Join our Network -  Join Our Network | UHCprovider.com
To obtain a One Healthcare ID for Portal Access - Provider portal registration | UHCprovider.com

• Chameleon Learning Course 
• Chat Marketing Flyer

https://www.uhcprovider.com/en/contact-us.html
https://www.uhcprovider.com/
https://www.uhcprovider.com/en/contact-us.html
https://www.uhcprovider.com/en/resource-library/Join-Our-Network.html
https://www.uhcprovider.com/en/access.html
https://chameleoncloud.io/review/6183-62ea9351e3569/prod
https://uhgazure.sharepoint.com/sites/uhcprovideroperations/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Fuhcprovideroperations%2FShared%20Documents%2FLeader%20Message%20Links%2FChat%20Marketing%20Flyer%2Epdf&parent=%2Fsites%2Fuhcprovideroperations%2FShared%20Documents%2FLeader%20Message%20Links&p=true&ga=1
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Addressing Your Questions and Concerns
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Doc#: PCA-1-0153291027-02192019_Y0_4M2M62D0D1Y9YYY

• Your Provider Experience & Engagement team is an important and knowledgeable resource when you 
have  questions. They are your single point of contact across all lines of business  and benefit plans to help 
make your interactions with us easier and more  efficient. 

Additional Information

• Your Provider Account Manager is available to provide education on policies, procedures, and the tools and resources that 
are available to make working with UnitedHealthcare as easy as possible.  We are there for you!

• We can also help you understand our organization and direct any questions you may have about our business to the 
appropriate people. 

 Provider Services Contacts:  Looking to chat with an advocate?

         Real time support is available 7:00am – 7:00pm
• Claims
• Prior Authorizations
• Eligibility and Benefits 
• Provider portal

•Sign into the UnitedHealthcare Provider Portal to chat with a service advocate.

•Need help with contracting or credentialing? Use your One Healthcare ID to access Network Help and Support and 
chat with an advocate.

 Visit: UHCprovider.com

 Provider Services Call Center: 877-842-3210  Commercial , M&R 

 Provider Services Call Center: 888-397-8129 IEX

 Provider Services Call Center: 800-638-3302 Community & State (Medicaid)

https://secure.uhcprovider.com/#/contact-us
https://secure.uhcprovider.com/#/contact-us/network-help
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UHN 
Contracting 

Contacts

Note:  Sometimes, claims issues may result from contracting or participation issues. If you have questions about 
your network participation status, please contact our Network Contracting team. 

Please include a description of your issue or question!
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New United Healthcare mailing addresses for contractually required notices and contract support.

Starting January 11, 2024, there are new mailing addresses for written notices required or permitted by 

UnitedHealthcare participating provider agreements.

When sending contractually required written notices by certified mail or overnight carrier, health care providers directly 

contracted with UnitedHealthcare need to use the following address:

UnitedHealthcare

Market VP MN101-D003

9700 Health Care Lane

Minnetonka, MN 55343

This address is to only be used for submitting formal notices as required by provider agreements.

For informal inquiries, if information cannot be obtained on www.UHCprovider.com or via the Chat feature in the provider 

portal for topics such as reimbursement policies, fee schedule information, credentialing or other information related to 

your contract, then requests should be sent to the Contract Support address:

UnitedHealthcare

P.O. Box 241029

Saint Paul, MN 55124-7019

This is not a change to the claim remittance address.  Please continue to use the claim remittance address on the back 

of the member’s ID card.

http://www.uhcprovider.com/


Thank you!

Insurance coverage provided by or through UnitedHealthcare Insurance Company, All Savers Insurance Company or its affiliates. Health plan 
coverage provided by UnitedHealthcare of Arizona, Inc., UHC of California DBA UnitedHealthcare Benefits Plan of California, 
UnitedHealthcare of Colorado, Inc., UnitedHealthcare of Oklahoma, Inc., UnitedHealthcare of Oregon, Inc., UnitedHealthcare of Texas, Inc., 
UnitedHealthcare Benefits of Texas, Inc., UnitedHealthcare of Utah, Inc. and UnitedHealthcare of Washington, Inc. or other affiliates. 
Administrative services provided by United HealthCare Services, Inc., OptumRx, OptumHealth Care Solutions, Inc. or its affiliates. Behavioral 
health products are provided by U.S. Behavioral Health Plan, California (USBHPC), United Behavioral Health (UBH) or its affiliates.
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