
Board Member Spotlight
Arvind Joshi is the Southwestern Ohio HFMA president elect for the 
2026-2027 FY. He is a seasoned healthcare finance professional and 
dedicated educator with over 20 years of experience in financial 
management across leading healthcare systems nationwide. He currently 
serves at Johns Hopkins Health System, where he leads financial 
analytics for contract negotiations with major insurance providers.

Arvind began his academic journey in India, earning a Bachelor's degree 
before relocating to the United States in 2000. He completed his MBA in 
Finance at Wright State University in 2003 and holds Certified Healthcare 
Finance Professional (CHFP) designation. He is an active member of the Healthcare Financial Management 
Association (HFMA) in the Cincinnati/Dayton area. In addition to his professional achievements, Arvind has 
spent nearly a decade nurturing future leaders as a part-time instructor at institutions including the 
University of Cincinnati, Xavier University, and Miami University. His teaching portfolio spans Healthcare 
Finance & Economics, Business Finance, reflecting his passion for education and mentorship.

Arvind resides in Mason, Ohio, with his wife, daughter, son, and their Goldendoodle. He enjoys traveling, 
volunteering, and lifelong learning. His commitment to empowering the next generation of healthcare 
finance professionals is evident in his mentoring and coaching efforts, where he shares his deep expertise 
and insights. 

FEBRUARY 2026

We have built a sponsorship program to hopefully meet all of your needs. Our business partners are 
critical to our success. We value your support of our chapter and look forward to working with you in 
2025 and beyond. If you need any additional items or have any questions, please feel free to reach out 
to me at any time.

Thank you for your continued support!

To become a 2026 sponsor for the Southwestern Ohio Chapter of HFMA, please contact :

Kyle Stout, Southwestern Ohio HFMA Sponsorship 
Chair, Kyle.Stout@stelizabeth.com

Sponsorship Opportunities

Current Sponsors

PLATINUM SPONSORS

SILVER SPONSORS

BRONZE SPONSORS

GOLD SPONSORS

February 27, 2025 | 8:30 am - 4:00 pm

January 22nd-2026  |  8:30am-3:00pm
MIAMI VALLEY HOSPITAL SOUTH

 2400 Miami Valley Drive, Dayton, OH 45459

 WINTER IS COMING
�nter Conference 

Winter Conference 2026 -Theme ‘Winter is Coming’
The phrase, ‘Winter is Coming” isn’t just about cold 
weather. It’s a reminder that change is always on the 
horizon, and the people who thrive are the ones who 
prepare early, lean on their allies, and stay connected. 
It’s about being ready—strategically, mentally, and 
collaboratively for whatever comes next. Success comes 
from strong partnerships, shared knowledge, and the 
willingness to learn from one another. That’s exactly 
what the winter conference was about bringing our 
chapter together, connecting across organizations, and 
preparing ourselves and our teams for what’s ahead.

Thank you to everyone who attended, this was a 
sold-out event that had a 65% provider attendance 
rate! Be on the lookout for information on our next 
event- A lunch and learn hosted this Spring (03/18 & 
03/19) that will feature hot topics discussed during the 
Winter event council sessions. 

Why get certified?
HFMA certifications are widely recognized as the gold standard in healthcare finance and revenue cycle 
expertise. They can help you:
• Increase your earning power. 
• Stand out in a competitive job market. 
• Gain a clear competitive advantage for promotions or new roles.

All HFMA Certification programs offer a digital badge that can be displayed on LinkedIn, Email 
signatures and resumes. These badges increase visibility and help differentiate you from peers

Benefit of HFMA certifications 
• Validate your professional expertise
• Improve visibility and credibility
• Strengthen job performance and organizational impact
• Offer structured learning in specialized healthcare finance areas
These benefits make HFMA certifications a strong investment for healthcare finance professionals and for 
organizations looking to develop skilled, future ready teams. Certification information can be found at 
Healthcare Financial Certifications | HFMA

Available certifications through HFMA
• Certified Revenue Cycle Representative (CRCR) 
• Certified Healthcare Financial Professional (CHFP)
• Certified Specialist Accounting and Finance (CSAF)
• Certified Specialist Business Intelligence (CSBI)
• Certified Specialist Ambulatory Practice Management (CSAPM)
• Certified Specialist Payment and Reimbursement (CSPR)
• Certified Specialist Physician Practice Management (CSPPM)
• Certified Hospital Cost Report Specialist (CHCRS)
• Fellow of the Healthcare Financial Management Association
• Executive of Healthcare Revenue Cycle (EHRC)

Why Mollie got certified. 
MOLLIE HONAKER

St Elizabeth Healthcare

I hold the HFMA certifications Certified Revenue Cycle 
Representative (CRCR) and Certified Specialist in Business 
Intelligence (CSBI). These certifications are valuable to me 
because they directly support my work as a Technical Denials 
Specialist by strengthening both my revenue cycle expertise 
and my ability to analyze denial trends and root causes. The 
CRCR certification reinforces my understanding of payer requirements, billing regulations, and 
end-to-end revenue cycle workflows, enabling me to identify and resolve technical denials accurately and 
efficiently. The CSBI certification enhances my ability to leverage data, reporting, and analytics to monitor 
denial patterns, measure financial impact, and support process improvements that reduce rework and 
prevent future denials. Together, these certifications reflect my commitment to technical accuracy, 
data-driven problem solving, and continuous improvement in denial prevention and resolution.

Don't know where to start or which certification is best for you?

Consider doing a self-assessment.

Self-assessments help you gain awareness of your skills, identify areas of improvement, and provide 
insight into an industry and its career market. It can also put you on the right path in choosing an 
occupation or identifying a career path. HFMA offers self-assessments designed to help you find areas of 
strength and weakness that can impact your career plan.  
https://www.hfma.org/career-resources/career-self-assessments/

Are you trying to decide which certification is right for you after obtaining your CRCR?

Achieving the designation as a Certified Healthcare Finance Professional (CHFP) continues to be one of 
the most strategic and career-advancing moves that members can make – especially in today’s 
competitive and ever-changing healthcare landscape.

The ideal CHFP certification program candidate is a management-level professional with 3-5 years of 
experience.

The program is designed for:

• Professional staff: New to field or early careerists

• Management: Experienced, seeking to advance career

• Executive leaders: Experienced, need to develop staff

• Those who aspire to be managers or leaders in healthcare roles (clinical, non-clinical, providers, vendors 
and payers)

The exam breaks down into two online courses, called modules. Both modules must be successfully 
completed in order to earn CHFP status.

Module 1: Business of Health Care

Module 2: Operational Excellence

Contact Us
For more information about certifications or exam preparation, contact Sarah Miles at 
Sarah.Miles@stelizabeth.com (SWO Membership Chair) or visit the certification page of the national 
website: Healthcare Financial Certifications | HFMA

From Left to right: Jennifer 
Goins (Director), Andrea 
Wiggins (Planning Co-Chair), 
Carmen Burton (Planning Chair), 
Amanda Ricci

From Left to right: Eilidh 
Redfern (Early Careerist chair), 
Jill Leugers

From Left to right: Bill 
Banks, Sommer Bockerstette 
(Chapter President)

PAST EVENTS

UPCOMING EVENTS REGIONAL EVENTS

February 27, 2025 | 8:30 am - 4:00 pm
October 25, 2025
3:00pm-6:30pm

Where students and early careerists can 
meet their professional match!

FUELED COLLECTIVE
3825 Edwards Road, Suite 103

Cincinnati, Ohio 45209

HFMA ISLAND
Making Connections

Early careerist event hosted October 23, 2025

Career Resources 
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Board of Directors

Officers
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Sommer Bockerstette
President

Director Pre-Access
St. Elizabeth Healthcare

859-655-0547
Sommer.Bockerstette@
stelizabeth.com

Arvind Joshi
President-Elect and Programming 
Co-Chair

Director, Managed Care & Analytics
John Hopkins Medicine

937-829-3177
ajoshi32@jh.edu

Katie McIntosh
Treasurer

Revenue Cycle Manager, Insurance 
Follow-up, Audit, and Payment 
Variance
St. Elizabeth Healthcare

katie.mcintosh@
stelizabeth.com

Dan Hosey
Immediate Past President

Senior Vice President
Elevate PFS

866-826-1539
Daniel.Hosey@elevatepfs.com

Alicia Henson
Vice President and Programming 
Chair

Senior Vice President
Smarter Technologies

alicia.henson@
smarter-technologies.com

Bryan Gordon
Secretary

Senior Regional Account 
Executive
Cleverly + Associates

888-779-5663
BGordon@
cleverleyassociates.com

Brian Blank
Director

Director, Managed Care
BSMHP

bblank@mercy.com

Stacey Bodenstein
Director

Director of Revenue Cycle
The Christ Hospital Health 
Network

Stacey.Bodenstein@
thechristhospital.com

Jen Goins
Director

Director, Reimbursement & 
Chargemaster
Premier Health

jsgoins@premier-
health.com

Scott Kenney
Director

Vice President Finance &
Treasury
Kettering Health

scott.kenney@
ketteringhealth.org

Jodianne Broomall
Director

VP of Revenue Cycle
Cincinnati Children’s Hos-
pital Medical Center

Jodianne.Broomall@
ccmc.org

Robert Walters
Director

TriHealth

robert.walters@
trihealth.com

Collin Wydo
Business 
Development 
Executive
SHERLOQ Solutions

Tell us about your company. 

Sherloq Solutions is a healthcare revenue cycle management company based in 
Tampa, Florida that partners with hospitals, health systems, and physician 
groups across the U.S. to improve financial performance and patient satisfaction. 
They specialize in early-out management, insurance follow-up, denials and 
appeals resolution, and third-party debt recovery, using experienced teams and 
technology-driven processes to help healthcare organizations recover revenue 
and optimize cash flow.

Why do you enjoy working in healthcare?  I enjoy working in healthcare 
because it’s challenging and constantly evolving, which pushes me to adapt to 
new policies and think strategically. I value the team-oriented environment and 
the opportunity to collaborate toward shared goals. As a former Marine, I was 
proud to serve my country, and working in healthcare allows me to continue 
making a meaningful impact by supporting and strengthening the communities 
we serve.

What value do you get from supporting our chapter or being involved 
in HFMA? 

The value I gain from supporting and being actively involved with the SWO 
HFMA Chapter comes from the continuous education opportunities and the 
ability to build meaningful professional relationships through networking and 
meeting new people. The chapter fosters a welcoming, collaborative environment 
that truly feels like a professional family, making it easy to engage, learn, and 
contribute alongside peers who share a commitment to excellence in healthcare 
revenue cycle.
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